GRI Content Index

GRI
Indicator

Description

Statement from the most senior decision-maker of

Location within McKesson FY17
Corporate Social Responsibility Report

Additional Detail

G4-1 o Letter from John Hammergren
the organization
G4-2 Description of key impacts, risks, and opportunities | Throughout the report McKesson FY 2017 Form 10-K
G4-3 Name of the organization Throughout the report McKesson FY 2017 Form 10-K
G4-4 Primary brands, products and services Corporate Governance and Business Ethics, McKesson FY 2017 Form 10-K
About McKesson
G4-5 Location of organization’s headquarters Corporate Governance and Business Ethics, McKesson FY 2017 Form 10-K
About McKesson
G4-6 Number of countries where the organization Corporate Governance and Business Ethics, McKesson FY 2017 Form 10-K
operates About McKesson
G4-7 Nature of ownership and legal form Corporate Governance and Business Ethics, McKesson FY 2017 Form 10-K
About McKesson
G4-8 Markets served Corporate Governance and Business Ethics, | \o\ccs0n Fy 2017 Form 10-K
About McKesson
G4-9 Scale of the organization Corporate Governance and Business Ethics, | \\ .. con Fy 2017 Form 10-K
About McKesson
McKesson FY 2017 Form 10-K
(total workforce)
G4-10 Total workforce Our Employees, Diversity and Inclusion
FY17 U.S. Diversity and
Inclusion Report
G4-11 Perce.nt.age of employees covered by collective Not reported
bargaining agreements
G4-12 Description of organization’s supply chain See Form 10-K McKesson FY 2017 Form 10-K
Significant changes during the reporting period . .
G4-13 regarding the organization’s size, structure, Corporate Governance and Business Ethics, McKesson FY 2017 Form 10-K
; . ; About McKesson
ownership or its supply chain
G4-14 How the precautionary principle is addressed Corporatg Governance and Business Ethics,
Public Policy
Externally developed economic, environmental and
G4-15 social charters, principles or other initiatives to Not reported
which the organization subscribes
Memberships of associations and advocacy Business Ethics and Corporate Governance,
G4-16 L . . o
organizations Public Policy, Trade Associations
For more information about
McKesson’s operations,
. . including joint ventures,
Business Ethics and Corporate Governance, | g psidiaries. leased facilities
List of all entities included in the organization’s About This Report ’ - ’
. " . . outsourced operations
G4-17 consolidated financial statements or equivalent d oth tities that
documents The boundary of the FY17 report is North and other entities tha
America and Europe. can significantly affect
comparability, please refer
to the McKesson FY 2017
Form 10-K.
Business Ethics and Corporate Governance,
About This Report
We define content by reviewing
internal documents and our Form 10-K,
benchmarking our reporting practices
against industry peers, conducting a peer
Ga-18 Process for defining the report content and the review of CSR reporting, and reviewing

Aspect Boundaries

internal and external news releases. We
continually engage our Corporate Social
Responsibility Council and other internal
business leaders to identify issues material
to this report. The report was created

with reference to G4 Core guidelines, and
includes Specific Standard Disclosures
identified as material.
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GRI Content Index

GRI
Indicator

Description

List all the material Aspects identified in the process

Location within McKesson FY17
Corporate Social Responsibility Report

We have included all Aspects that we

Additional Detail

G4-19 for defining report content reported in our FY16 report.
All material aspects selected in this report
apply to McKesson’s operations in North
America. Governance, compliance and
For each material Aspect, report the Aspect ethics, stakeholder engagement apply
G4-20 s L , .

Boundary within the organization to all of McKesson’s operations. Our
environmental sustainability strategies
overlap across geographic regions, but are
not identical.

We address a number of aspects that are

For each material Aspect, report the Aspect matgrlal o_utS|de the organization, including

G4-21 . N public policy, governance, stakeholder

Boundary outside the organization o
engagement, community investments and
environmental sustainability practices.

We have restated our Scope 1 and Scope
2 emissions to reflect the availability of
Effect of any restatements of information provided data from the following European countries:
G4-22 . - . ) )

in previous reports and their reasons Austria, Belgium, Denmark, France,
Germany, Ireland, Italy, Norway, Portugal,
Slovenia, Sweden and the United Kingdom.
In this year’s report, we have provided both

Report significant changes from previous reporting qua.ntltatlve and qua.||tat|.v'e rfeportlng on

G4-23 . ) ) environmental sustainability in Europe, and
periods in the Scope and Aspect Boundaries. ) .
we expanded the scope to include a section
on McKesson'’s response to the opioid crisis.
Provide a list of stakeholder groups engaged by the | Corporate Governance and Business Ethics,
G4-24 o

organization. Stakeholder Engagement

Report the basis for identification and selection of Internal experts were selected with
G4-25 . . : .

shareholders with whom to engage. consideration of material Aspects.

o, Corporate Governance and Business Ethics,
G4-26 Organization’s approach to stakeholder engagement Stakeholder Engagement
Key topics and concerns that have been raised
G4-27 through stakeholder engagement, and how the Not applicable.
organization has responded
G4-28 Reporting period for information provided April 1, 2016 — March 31, 2017
G4-29 Date of most recent previous report September 2016
G4-30 Reporting cycle Annual
Contact point for questions regarding this report or Please direct questions to
G4-31 . p q 9 9 P McKessonCorporateCitizenship@McKesson.
its contents
com.
“ N . o This report was developed with reference to
In accordance” option the organization has chosen ) .
G4-32 ) the G4 Core Option. The Content Index is

and the GRI Content Index for the chosen option .
included on these pages.

Policy and current practice with regard to seeking We do not currently have a formal policy for

G4-33 )

external assurance for the report external assurance of this CSR report.

Repc_)rt the govgr_nange strgcture of t_he organization Business Ethics and Corporate Governance,

and its composition, including committees

G4-34 . . - . Corporate Governance and the Board of
responsible for decision-making on economic, .
. o Directors

environment and social impacts

The organization’s values, principles, standards and . .

G4-56 norms of behavior such as codes of conduct and Busme.SS Ethics and Cgrporate Governance, McKesson’s Code of Conduct
. Compliance and Integrity

codes of ethics
Our Employees, Better Health for Our
Employees (employee benefits), Employee .

G4-EC1 Direct economic value generated and distributed Volunteering and philanthropy (community McKesson Y 2017 Form 10-K
A . A (revenues)
investments), Business Ethics and
Corporate Governance, About McKesson

G4-EC9 Proportion of spending on local suppliers Corporate Governance and Business Ethics,

Supplier Diversity
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Indicator
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Location within McKesson FY17
Corporate Social Responsibility Report

Additional Detail

G4-EN6 Reduction of energy consumption Environmental Sustainability, Our Facilities
G4-EN8 Water withdrawal Environmental Sustainability, Our Facilities
G4-EN10 | Total volume of waste recycled Environmental Sustainability, Our Facilities
Environmental Sustainability, FY17
G4-EN15 | Direct Greenhouse Gas Emissions (Scope 1) Greenhouse Gas Emissions
Environmental Sustainability, Our Facilities
Other Indirect Greenhouse Gas Emissions Environmental SUSta'.na.b'“ty’ FY17
G4-EN17 (Scope 3) Greenhouse Gas Emissions
p Environmental Sustainability, Business Travel
G4-EN19 | Reduction of Greenhouse Gas Emissions Environmental SUSta'.na.b'“ty’ FY17
Greenhouse Gas Emissions
Monetary value of significant fines and total of . S
h . . Environmental Sustainability,
G4-EN29 | non-monetary sanctions for non-compliance with . .
. ; Environmental Compliance
environmental laws and regulations
G4-LA1 Total number of new employee hires Our Employees, Creating Opportunities
for Success
Our Employees, Better Health for Our
G4-LA2 Benefits provided to full-time employees Employees and Creating Opportunities
for Success
Type of injury and rates of injury by region, including | Our Employees, A Safe, Secure and Healthy
G4-LA6 e .
injury rate and lost day rate Work Environment
G4-LA9 Average hours of training per employees per year, Our Employees, Creating Opportunities
and by employee category for Success
G4-LA10 Programs for skills management and lifelong Our Employees, Creating Opportunities
learning for Success
GA-LAT1 Percentage of employees receiving regular Our Employees, Creating Opportunities
performance and career development reviews for Success
Composition of governance bodies and breakdown | Our Employees, Diversity and Inclusion
of employees per employee category according to Corporate Governance and Business Ethics, | FY17 U.S. Diversity and
G4-LA12 - . .
gender, age group, minority group membership, and | Corporate Governance and the Board Inclusion Report
other indicators of diversity of Directors
http://www.mckesson.com/
Product and service categories for which health and . pharrpames/pharmageut|cal—
G4-PR1 : Please see our company website ordering-and-packaging/
safety impacts are assessed ) )
pharmaceutical-supply-chain-
security/
Health IT plays a critical role in improving
the quality, safety and cost-effectiveness
of care. We support policies that promote
the development of solutions that help to
G4-PR8 Customer privacy and customer data minimize medical errors, and continue to
protect patient safety and privacy. We also
advocate that software be defined and
regulated in a way that fosters innovation
while ensuring product and patient safety.
G4-HR6 Measures taken to contribute to the elimination of Our Supply Chain, Modern Slavery Act UK Modern Slavery Act
forced or compulsory labor Statement
Communication and training on anti-corruption Business Ethics and Corporate Governance,
G4-S04 L ) ;
policies and procedures Compliance and Integrity
http://www.mckesson.com/
Documents/About-McKesson/
G4-S06 Total value of political contributions Please see our company website Public-Affairs/2016-

17-Corporate-Political-
Contributions/
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http://www.mckesson.com/documents/about-mckesson/corporate-citizenship/diversity-and-inclusion-report/
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