
Enabling InterQual Criteria
Lookup from Any Computer

Thousands of hospitals and managed
care organizations (MCOs) trust in
InterQual evidence-based criteria every
day to make decisions about medical
necessity of care with confidence. They
know that McKesson wrote the book
on clinical decision support. 

InterQual Online is an affordable, 
easy-to-implement, easy-to-use tool 
for reviewing InterQual Criteria in read-
only mode. Whether an organization’s
requirement is to supplement the
CareEnhance Review Manager solution
by allowing users read-only access or to
phase in automation, InterQual Online
meets its needs.

The McKesson-hosted service delivers 
a quick and simple Web-based criteria
lookup option so users can access
licensed InterQual Criteria sets online.
InterQual Online also promotes
enthusiastic adoption of technology 
by users.

With this approach, McKesson assumes
responsibility for all implementation.
With a simple mouse click, users can
view InterQual content to facilitate
decision-making during the organization’s
pre-certification, admission, concurrent
stay or retrospective review processes.
Each user is assigned a unique account
and password and can access the
criteria anywhere via an Internet
Explorer browser.

Benefits

• Increased confidence in clinical
decision-making—InterQual Online
provides access to the rigor and
integrity of InterQual, the gold
standard in clinical content. InterQual
supports appropriateness of care 
and increased confidence in clinical
decision-making.

• More freedom—Via a secure Web
connection, users access all licensed
InterQual Criteria from anywhere. 
It is perfect for case managers on 
the go; there is no need to transport
InterQual books.

• Ease of use—Criteria lookups are
easy—just like looking at a page in 
a book. It is the most convenient
solution for users, such as medical
directors, who need lookup only.

• No system administration—
Everything is handled by McKesson.
Accounts and passwords are
established quickly on the McKesson-
hosted site, and McKesson handles
system administration. Users simply
log on and begin lookups.

• Affordable alternative—InterQual
Online allows clients to pay for just
the functionality they need: quick 
and easy online lookups to support
confident decision-making.
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Features

• Tree view—Nested decision trees
within the criteria allow reviewers and
case managers to quickly evaluate
admissions or services for medical
appropriateness without the need 
to read and interpret long passages 
of text.

• Citations—Users can easily view 
over 16,000 citations supporting
InterQual Criteria.

• Clinical Evidence Summaries—
InterQual Clinical Evidence
Summaries, white papers on 
complex or controversial topics, 
are easily accessible.

• SmartSheetsTM—InterQual Care
Planning SmartSheets provide concise
checklist views of care planning criteria.

• Search for criteria subsets by 
CPT® code—Lookups of InterQual
Procedures, Imaging, SIM plus, and
Workers’ Compensation and Disability
Management criteria by ICD-9 and
CPT codes make referencing InterQual
Criteria online fast and practical.

• Hosting by McKesson—
Because InterQual Online is hosted by
McKesson, no system administration
is necessary.
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InterQual. Access a Higher Intelligence.
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