
At A Glance:
Functionality: 
- Real-Time, Next Generation, 
  SaaS Pharmacy
  Management Solution

- Centralizes Data, Reporting, 
  Pricing and Drug Updates

- Login from Virtually 
  Anywhere at Anytime

- Enterprise-Wide Workflow 
  Management 

- Eliminates Costly On-Site 
  Hardware, Backups and 
  Software Upgrades

Benefits: 
- Optimizes Patient Safety

- Improves Profitability

- Increases Efficiency

- Advances Manageability

for Independent Pharmacy

McKesson Pharmacy 
Systems

EnterpriseRx

McKesson Pharmacy Systems’ EnterpriseRx is a fully integrated and centrally hosted 
Software as a Service (SaaS) pharmacy management solution. EnterpriseRx is a next 
generation solution, built entirely from the ground up utilizing the latest technology 
standards to provide the flexibility, operational control, reliability and support needed to 
reduce costs and streamline administrative tasks while simultaneously positively impacting 
sales and patient safety. 

With the SaaS model, users connect to the centrally hosted system over the Internet with 
our secure networking technology, giving users access from virtually anywhere, anytime. 
Using a SaaS model also reduces IT requirements at the store level, resulting in lower 
start-up costs and less maintenance. EnterpriseRx also simplifies reporting and 
administrative functions within the pharmacy, and by using a shared database, 
EnterpriseRx helps improve patient safety, lower per prescription fill costs and drive 
consistency across the organization. Regardless of your size, business model, or your 
plans for growth, EnterpriseRx is equipped to meet your needs today and tomorrow.

Workflow Configurations
Account Management
Accounts Receivable
Training Options
Long-term Care
Drug Database
Point of Sale
Central Fill



©2009 McKesson Pharmacy Systems. All rights reserved. McK-07/09

To schedule a private demonstration or find out more information 
about McKesson Pharmacy Systems complete portfolio of product
and service solutions, please contact us via the method of your choice:

Email: mps.info@mckesson.com

Internet: http://ss.aboutmps.info

Phone: 1.800.293.5197

McKesson Pharmacy 
Systems
30881 Schoolcraft Road
Livonia, MI  48150

About MPS

With a wide array of solutions 
that provide superior 
performance, functionality, 
and world-class support, 
our complete portfolio can aid 
the entire pharmacy. 
Depending on individual 
business needs, customers can 
choose a pharmacy manage-
ment system along with its 
underlying platform that will 
best address their key drivers. 
Our cutting-edge technology 
solves the needs of 
community, chain, hospital, 
clinic, and long-term care 
pharmacies in all 50 states.

EnterpriseRx Screen View

Improves Profitability
-  Manage increased script volume  
    without adding additional staff

-  Access enterprise-wide data to build 
    and run meaningful analysis, leading 
    to better decision-making

-  Eliminate costly in-store hardware, 
    backups and software upgrades

-  Reduce system management overhead 
    with optional hosting services

-  Reduce will call inventory by tracking 
    prescriptions not picked up by store 
    customers and returning to stock 

Increases Efficiency
-  Publish critical data in real-time, 
    for immediate availability

-  Minimize errors and delays via 
    electronic communication with 
    physicians regarding refill requests

-  Capture and store patient signatures  
    for Rx pick-up, counseling acknow-  
    ledgement, HIPAA acceptance, third-  
    party logs, and Easy-Open caps  
    with the optional signature capture  
    device 

-  Optimize training via a wide range  
    of complimentary tools and methods

Emphasizes Patient Care
-  Allows pharmacist to focus on 
    customers and value-added services 
    to enhance competitive position

-  Reduces errors via the integrated
    workflow, accuracy scan & verification
    station 

-  Publishes recall notices and alerts 
    immediately to all locations to 
    improve crisis response

-  Maintains common patient data across 
    all locations to enable flexible drop-off 
    and pick-up alternatives

Advances Manageability
EnterpriseRx is a comprehensive system 
that includes premium features like 
robust reporting, contact manager, 
Enhanced Refill Processing (ERP), and 
workflow capabilities along with 
inventory and database management. 
Select value-adding modules such as 
Accounts Receivable, Long-term Care 
and Point-of-Sale can also be 
incorporated for an additional fee.

Contact manager oversees prescriptions 
that require more information before it 
can be fully processed.  

-  Tracks situations where prescription  
    clarifications are needed, including  
    ‘Call Doctor,’ ‘Call patient,’ and  
    ‘Waiting for Reply’ situations

-  Monitors in and outbound queues

-  Eliminates notes and exception bins

Inventory Management provides the 
ability to manage inventory at the store 
and enterprise level, resulting in better 
cash flow and fewer outages. 

-  Eliminates costly medicine outages 
    and overstock

-  Brings together pricing, drug updates 
    and advanced inventory allocation 
    tasks at the management level

-  Saves time by establishing 
    automatic reorder points based 
    on historical ordering and min/max 
    ordering parameters

With ERP, patients who elect to enroll 
will have refills generated automatically 
for prescriptions that meet certain 
client-specified elgibility rules.  When the 
ERP refill is ready, the system will notify 
the patient via an automated method.

Benefits




