






When factoring in capital expenditures, limited IT resources, complex infrastructure 

management, regulatory requirements, data center build-out costs and disaster recovery, 

opting for McKesson’s Application Hosting services has become a key success factor for 

many healthcare organizations.

With advanced hosting capabilities at McKesson’s world-class data centers, we deliver a 

secure and reliable application-hosting environment. Supported by our superior application 

expertise, we enable your team to focus on healthcare strategy, business continuity and 

patient care. 

�  Predictable cost:

– Fixed monthly fee

– Reduced capital outlay

�  Proactive system monitoring

�  Ongoing hardware and infrastructure support

�  24x7x365 Level 2 support

�  Reference architecture providing a standardized and secure infrastructure 

�  Performance-based service level agreements

 Highly available infrastructure:

–  Redundant communication lines between the organization and McKesson’s data center 

–  Optional disaster recovery services

World-class data centers geographically separated in low-risk regions for seismic and fl ood activity. Tier 3+ 
stability certifi cation. Redundant critical facility systems for power, fi re and heat removal. 46,000-square-
feet of raised fl oor.

The freedom 
to focus on 

patient care 
— not your IT 
infrastructure. 
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Today’s healthcare organizations face the signifi cant challenge of implementing, integrating 

and supporting complex application systems in a rapidly evolving technical environment.

Accelerated Services  

McKesson provides expert staff augmentation to help you address resource challenges 

when implementing and upgrading McKesson applications.

�  Supplement customer resources or skill sets to successfully implement or upgrade 

critical applications

�  Access to experienced resources with an unparalleled depth and breadth of McKesson 

applications and healthcare operational expertise 

�  Project-based services with a defi ned scope, timeframe and deliverables

�  Predictable costs with fi xed-fee agreements

�  Effective knowledge transfer for IT staff to ensure a smooth migration to the new or 

upgraded systems and high user acceptance

Application Management Services

McKesson provides you with expert ongoing remote support to manage your McKesson 

applications.

� Access to industry best practices and McKesson application expertise:

  –  Application support

  –  Interface support services

  –  Technical services

� Predictable costs with fi xed-fee agreements

� Levels out the peaks and valleys of supporting McKesson applications

� 24x7x365 Level 2 support

Expert resources 
to facilitate the 
implementation, 
upgrade or long-
term support 
of McKesson 
applications. 
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Your applications are only as good as the infrastructure they run on. To maximize your 

investment, McKesson offers an array of infrastructure service options that encompass operating 

system and database support, integration services, technical services and network connectivity.

SystemCareSM

SystemCareSM is a cost-effective service that encompasses the augmented support that 

every hospital needs. Our application, integration and technology expertise provides your 

organization with the high level of service needed to ensure the availability and reliability of 

McKesson applications.

SystemCare includes:

�   Remote system, network and database administration

�   Proactive system monitoring

�   Dedicated McKesson resource for incident response and problem management

�   24x7x365 Level 2 support

�   Operating system and database updates for approved application servers

�   Access to customer-specifi c dashboard for key system information

Technical Services

McKesson provides certifi ed, industry-leading resources with healthcare expertise for the 

technical service needs of your projects. Domain expertise available for Citrix, virtualization, 

clustering, network and storage.

Ensure optimum 
McKesson 

application 
performance and 

infrastructure 
availability. 

INFRASTRUCTURE SERVICESINFRASTRUCTURE SERVICESINFRASTRUCTURE SERVICES
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Comprehensive 
management 
of the hospital 
IT department. 
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McKesson understands the changing role of IT in the healthcare continuum and offers a 

host of services to support your organization and help drive meaningful change.

We assume full responsibility for your IT function/staff using a combination of on-site 

and remote support offerings, industry-leading capabilities, best practices and resources, 

while reducing risk and improving the operational performance of IT investments.
�  Committed partnership with accountability for success

�  Manages IT department, systems, resources and provides overall support services

�  Protects and optimizes existing IT investments, while gaining predictability in IT 

operating expense

�  Optimized support structure tailored for McKesson application requirements, as well 

as support for third-party applications 

STRATEGIC OUTSOURCINGSTRATEGIC OUTSOURCINGSTRATEGIC OUTSOURCING
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Improved 
application 

performance 
with certifi ed 
solutions for 

your on-premise 
environment.

COMPUTING SOLUTIONS

When upgrading and installing enterprisewide technology — servers, storage and 

peripherals — the lack of application-certifi ed solutions can cause project delays and 

unpredictable software outcomes.

McKesson’s vendor-certifi ed engineers guarantee that our computing solutions will match 

your application requirements, as well as your data center’s space, power and network 

connectivity requirements. Our computing solutions include hardware, maintenance, 

staging and project coordination. 

�  Single source for application-specifi c and enterprise computing solutions

�  “Solution Guarantee” — McKesson accountability for the complete solution 

�  Access to domain expertise from industry-leading and healthcare-knowledgeable 

technical resources

�  Enhances application performance for increased system uptime and reliability

�  Reduces system confi guration and staging complexity

COMPUTING SOLUTIONSCOMPUTING SOLUTIONS


