
McKesson Data Exchange
Powerful integration of your pharmacy information 
and supply systems
McKesson Data Exchange enables the efficient sharing of data between your pharmacy 
management system and McKesson’s online supply management platform, McKesson 
Connect. Data Exchange integrates important information and processes that would 
otherwise reside in separate systems, giving your pharmacy powerful insight into — 
and control over — your operations.

Fast, simple data sharing
Available to all McKesson Connect customers at no charge*, Data Exchange is Web 
based and requires no software installation or on-site IT support. With a few simple 
steps Data Exchange allows pharmacies to export real-time information into their 
pharmacy management systems and consolidate supply management into one 
seamless process. The entire process takes only minutes each day.

Data Exchange allows both systems to share and store  
information, including:

Pricing and order data work 
together — providing a more 
complete picture of your  
pharmacy’s finances 

–	�Easily update data every day  
for better accuracy.

–	�Track customer-specific pricing.

–	�Eliminate duplicate order entry.

–	�Export data formatted  
expressly for your pharmacy  
management system.

–	�More accurately track costs  
and save money.

–	�Generate reports based on  
the latest data.

–	�Enhance pharmacy productivity.

–	�Save time consumed by manual 
import/export processes.

Data Exchange supports integration with more than 120 third-party pharmacy management 
systems and automatically customizes the data formats for your pharmacy’s system. 
There’s no need to reformat your data with each export.

* �Custom development required to support new pharmacy systems may carry a services fee

Hard-working data for every kind of pharmacy
Hospital and long-term care pharmacies. With information on the most recent 
drug prices, Data Exchange empowers institutional and health system pharmacies 
to more accurately determine pharmaceutical costs per episode of care, enhancing 
reporting and supporting better pharmacy management decisions. Formulary data 
shared with McKesson Connect can help increase purchasing compliance — highlighting 
those items for buyers to clearly identify.

Retail pharmacies. By more carefully tracking costs and reimbursements, retail 
pharmacies can optimize their purchasing and increase profitability. Pharmacies 
whose systems automatically generate replenishment orders can instantly transfer 
them to McKesson for fulfillment
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–	� Customer-specific pricing

–	 Order invoice detail

–	 Generated orders

–	 Customer-specific formulary tags



Manage your purchasing information more efficiently by generating consistent data 
across both of the systems you use to manage your pharmacy. Data Exchange allows 
you to integrate:

Pharmaceutical pricing and information. Export current, pharmacy-specific item 
prices, and in some cases item descriptions and generic names, from McKesson Connect 
to your pharmacy management system for more accurate charging, cost analysis, and 
decision-making. 

Orders. Import purchase orders from your pharmacy management system, eliminating 
manual re-keying of orders in McKesson Connect. Once imported, the PO Prepare 
feature in McKesson Connect will review orders for contract and formulary compliance, 
best pricing, and availability — adding the power of real-time online ordering to your 
pharmacy system.

Invoices. Exports of invoices and receiving information to the financial component 
of your pharmacy system support invoice-level payables. Additionally, the exports 
update inventory levels in your materials management systems to help you track 
perpetual inventory.

Custom export. Customize your data export depending on specific needs, and 
import and store your pharmacy-specific data in McKesson Connect, including:

–	Pharmacy-specific item numbers

–	Retail prices

–	User prices required for pricing auditing

–	Formulary preference indicators

–	User package sizes 

–	 Inventory management preferences, such as reorder points or quantities

Do more with integrated data
Connect and control your data 
with McKesson’s integration tool
Contact your McKesson  
representative to enable Data 
Exchange in McKesson Connect 
today or call 800.793.9875.
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Update your pricing every day, in just seconds
1. �Export. From the Data Exchange tab of McKesson Connect, pharmacy staff 

click a button to export a file containing the latest pricing information.  
The system automatically formats the file for compatibility with the  
customer’s pharmacy management system, based on stored preferences.

2. �Import. Once the exported file is saved to a hard drive or network, 
pharmacy staff import the file into the pharmacy management system. 
The imported file automatically updates pricing and other data associated 
with the information stored in the pharmacy management system.


