
W hile the current Form 222 process provides a high level of security and assurance against
diversion of Class II controlled substances since 1970, a recent DEA study* revealed that it

costs the industry about $271 million annually. Leveraging the DEA's Controlled Substance
Ordering System (CSOS), pharmacies can now quickly and securely order Class II controlled
substances from their wholesalers electronically,�without the supporting paper Form 222.
McKesson's solution allows customers to access this capability free of charge through Supply
Management Online for streamlined, hassle-free Class II controlled substance ordering. 

*DEA's Economic Impact Analysis study, March 2005 

Controlled Substance Ordering System
Reduce paperwork and speed turnaround time for streamlined 

hassle-free Class II controlled substance ordering

Get started today.

1.800.571.2889
healthsystems@mckesson.com

First, enroll with the DEA to acquire a CSOS digital certificate at www.deaecom.gov
Next, contact your McKesson representative to begin ordering with CSOS

Today's Paper-Based System CSOS — Supply Management Online

Paper blanks must be filled out manually
Orders are created using your standard process
through your pharmacy system or Supply
Management Online

Paper blanks must be signed with a pen by an
authorized signer

Orders are signed electronically using a password-
protected digital certificate 

Paper blanks are sent to McKesson via courier —
missing order cutoff time could result in a
replenishment delay of up to two days

Orders are signed and sent electronically in seconds

Substitutions are handled manually both in the
pharmacy and distribution center

Substitutions are handled online, consistent 
with policies already in place for your account

Order confirmations arrive with your order 
the next day

Order confirmations are provided in seconds 
via Supply Management Online allowing 
pharmacies to respond to any supply issues
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