
Pharmaserv® clients can rely on 
Chain Host to:

•	 Process and reconcile data across 
a multi-store environment

•	 Establish store-level or central 
controls for key operational tasks 
and responsibilities

•	 Service patients across multiple 
facilities with ease and accuracy

Independent Retail Pharmacies

Pharmaserv's integrated central data 
management hub to administer information 
across multiple locations.

Chain Host 



Key functionality includes:
- Centralized Claim
Reconciliation, Security,
and Pricing

- Common Patient Profile
- Integrated Database
- Prescription Transfers
- Reporting Capabilities

Visit our website to view 
a prescription fulfillment 
demonstration and hear from 
existing Pharmaserv clients. 
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The chain pharmacy has an additional layer 
of complexity as compared to its single 
store counterpart. To attain a high level of 
business performance, chains need systems 
that integrate data across mutiple locations 
with simplifed controls for centralized 
administration. McKesson Pharmacy 
Systems offers this and more with its chain 
specific solution.

Chain Host is a flexible, comprehensive 
tool for the administration and allocation 
of processes and data across a multi-store 
environment. Built-in security provides a 
flexible managment tool to apply store-
level control centrally or to selectively 
grant specific access to individual store 
personnel. As a result, Chain Host 
improves enterprise-wide efficiency and 
manageability, while simultaneously 
providing a framework to deliver enhanced 
patient care.

Drive Performance
Chain Host supports a blend of centralized 
and store-based activities with flexible, 
role-based administration to provide the 
fluidity necessary to react to your changing 
needs.

•	 Move claim reconciliation and 
payment receipts to headquarters 
to ensure timely and accurate 
reconciliation and payment collection

•	 Gain insight into the key variables 
impacting store performance and 
profitability with flexible reporting 
capabilities

•	 Schedule reports to generate 
automatically and export into various 
file formats for easy reference

Increase Efficiency
•	 Stay productive by allocating item, 

carrier, or price maintenance to 
headquarters, regional specialists, or 
individual stores based on fluctuations

•	 Reduce inconsistencies in patient data 
via continuous updates to the patient 
information file, including Address, 
Phone, Allergy, & Medical Conditions

•	 Save time with ePayment to review and 
post electronic claim batches from a 
single window

Speed up record keeping and decrease data 
entry with the ability to:

•	 Add patient information in one click

•	 Automatically transfer multiple 
patient prescriptions

Maximize  Profitability
•	 Optimize margins by selectively 

varying price on certain items across a 
store or group of stores depending on 
local demand

•	 Respond quickly to market 
fluctuation with rapid price change 
implementation

•	 Control generic selection from 
headquarters to ensure revenue gains

•	 Compare and analyze store volume, 
productivity ratios, key performance 
measures and profit margins

Optimize Patient Care
•	 Provide enhanced patient safety by 

viewing and screening the patient’s 
entire history from all pharmacies 
within the chain

•	 Provide patients with the flexibility to 
fill prescriptions at multiple locations 
with fast electronic transfer of patient 
and prescription data between stores


