
 

PharmacyRxTM    

Supported Equipment Schedule 

The following table outlines the current required Supported System specifications for PharmacyRxTM. These 
Supported System specifications may be updated by McKesson from time to time as may be necessary to 
maintain the proper operations of PharmacyRxTM. Please check to ensure the workstation meets the minimum 
requirements to run any software in addition to those required by PharmacyRxTM. Any other configurations are 
subject to certification by McKesson. 

 
Component System Requirements 

Operating System 

Microsoft® Windows® 10 Pro/LTSC 64 Bit 

McKesson recommends that Windows updates are enabled for security updates and 
patches. 

 

 

 

 

Processor 1.8GHz or greater CPU 

Memory 4GB RAM or greater for Windows 10 Pro 64 bit 

Hard Drive Space 20GB or greater 

Pointing Device Standard Windows® compatible keyboard and mouse 

Modem Optional – only required for faxing and dial-up backup connectivity 

Network 100/1000 Mbps – Ethernet     Recommend PharmacyRx Preferred Network 
Configuration (see PharmacyRx Homepage for details)   IPv6 is not supported 

Display 1024 x 768 resolution 

Ports Client shall ensure the hardware provided has the appropriate number of ports required 
by the peripherals being connected to the system (see connection type below). 

Browser Internet Explorer 11 (Windows 10 default browser, MS Edge, is not supported) 

Java Java 8 Update 92 

Antivirus Software Client shall be solely responsible for acquiring and maintaining antivirus software 
and to institute mechanisms to prevent against viral infection of information or other 
corruption. McKesson recommends that Client run antivirus software that is current 
with the most recent virus definitions.  

Barcode Scanners 

Device  
Type 

Device Manufacturer Model(s) Connection Type 

Preferred Zebra 
Motorola/Symbol/Zebra  
Motorola 

All Zebra 2D Models (USB) 
LI2208, LS2208 

USB  
USB 

Supported Honeywell Hyperion 1300G, 3800G USB 
 

Dot Matrix Printers 

Device  
Type 

Device Manufacturer Model(s) Connection Type 

Supported Okidata 320 / 320 Turbo / 321   
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Image Scanners 

Device  
Type 

Device Manufacturer Model(s) Connection Type 

Preferred Xerox DocuMate 3125 USB 

Third Party 
Discontinued 

Fujitsu FI-6130 USB 

Laser Printers 

Device  
Type 

Device Manufacturer Model(s) Connection Type 

Preferred Lexmark 
Lexmark  
Lexmark 

MS621 Series 

MS810N Series1
  

MS3152
  

Ethernet, USB 
Ethernet, USB  
Ethernet, USB 

Supported Dell M5200 Ethernet, USB 

Third Party 
Discontinued 

Lexmark  
Lexmark  

T640, T642, T644 
T650, T652, T654 

Ethernet, USB  
Ethernet, USB  

Note – simplex (single side) printing only 
1supports MAR form printing 
2Laser Label printing not supported. Recommended volume less than 50 Rx’s daily. 

Printer Fonts 

Device  
Type 

Device Manufacturer Model(s) Connection Type 

Supported Intercon  
Intercon  
Intercon  
Pharmex  
Pharmex  
Architext  
Architext  
Architext 

Software Fonts 

DIMM’s 
Daughter Cards 
DIMM’s 
Daughter Cards 
Standard Prescription Set 

DIMM’s 
Daughter Cards 

  

Note – Lexmark T Series printers use daughter cards instead of DIMM’s 

Signature Capture 

Device  
Type 

Device Manufacturer Model(s) Connection Type 

Preferred Verifone MX915, MX925 Network 

Thermal Printers 

Device  
Type 

Device Manufacturer Model(s) Connection Type 

Preferred Zebra GK420D Ethernet, USB 
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