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User Guide Introduction

Intended Audience

This User Guide is intended for those individuals working with Clinical Programs Solution™ (CPS).

Typographic Conventions Used in This Document

The following typographic conventions are used in this document:

Convention Meaning
Boldface text is used when referring to the name of a window element, such as the
following examples:
» Window names - Questionnaire window
Boldface » Field names - Last Name field
e Menu names - Code Type menu
e Tab names - Clinical Programs tab
e Button names - Save button
Blue Text indicates that this is a Cross Reference link to other areas of the chapter or
areas in other chapters of the document. The link may also include the page number
Cross where the link will take you.
Reference
Link
When viewing as a PDF, Select the link by holding down the Ctrl button and selecting
the link in order to go to the desired location.
This is used to inform you of some key points or to add some information about the
subject or task, such as the following:
Note: or
Notes: Note:
Field Names preceded by an asterisk (*) are required fields.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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Convention Meaning
This is used to alert you about some information that is necessary to successfully
complete a task, such as the following:
Important:
For customers that leverage First Databank (FDB), when adding a

Important: GCN Data Filter, ensure that leading zeros are not included in the

GCN(s) [example: correct GCN = 1234; incorrect GCN = 01234]. For
customers leveraging Medi-Span, the leading zero must be
included when adding a GPI Data Filter [example: correct GPI =
01234567890000; incorrect GPI = 1234567890000].

This is used to warn you about potential problems for a task you are performing, such
as the following:

Caution: Caution: An expiration date can be, at most, 999 days in the future.
If you enter an expiration date beyond the 999 days maximum, an
error will display and you will not be able to save your change.

This icon is used to alert you to information that may provide additional insight and/or
options that you may want to know about, such as the following:
For Self-Directed Programs, you'll be making your own decisions on
what your filters include.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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Chapter 1: Introduction to McKesson’s
Clinical Programs Solution™

McKesson Clinical Programs Solution™ (CPS) is a cloud based application that enables you to drive
clinical interactions between your pharmacists and patients in order to provide your patients with better
clinical outcomes. CPS is designed to be an integration platform which enables bidirectional
communication between your Pharmacy Management system and third party Vendor solutions.

CPS also allows you to create and configure your own Self-Directed Programs to manage patient care,
Alerts can be managed directly in your pharmacy workflow activities. For example, if you'd like to help
patients quit smoking, you can use CPS to enroll patients, track progress, and remind pharmacists and
other staff to check in with the patients and offering counseling on an on-going basis.

Note:
Access points and window displays in this document may be different based on your
Pharmacy Management System.

Key Features In Clinical Programs Solution

» "Connect with Integrated Third Party Vendor Solutions" below

o "Build Your Own Custom Programs" on the next page

o "Stay Abreast of Program Alerts During Workflow" on the next page

» "Take Action on Program Enrollments & Alerts Outside of Workflow" on page 15

* "Access a Comprehensive CPS Patient Profile" on page 17

Connect with Integrated Third Party Vendor Solutions

CPS connects pharmacy staff to opportunities identified by integrated Vendor partners. CPS Vendor
integrations not only centralize clinical opportunities for pharmacy staff but may also help to reduce
duplicate data entry across platforms

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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Build Your Own Custom Programs

Build your own custom Self-Directed Programs that will interact directly with pharmacy staff. Building a
Program is as simple as adding and activating the Program in CPS Program Builder, and configuring
and enabling the Program in CPS Program Admin.

Add Program Activate Program [§ Configure Program
Using CPS Using CPS Using CPS

Enable Program
Using CPS

Program Builder Program Builder Program Admin Program Admin

Set up Programs that will Alert your pharmacists to take actions such as:

e Enroll a patient into a diabetes management Program

Provide counseling on the use of asthma inhalers

Record the blood pressure of a patient with hypertension

Gather patient feedback on medication side effects for specialty medication

Advise patients 60 years and older to get the shingles vaccination

Stay Abreast of Program Alerts During Workflow

The Clinical App provides access to all active and historical Alerts for the patient in context, including
Alerts that are triggered in workflow during prescription processing. These Alerts may provide access to a
questionnaire which facilitates documentation in a repeatable, consistent process, or may even provide a
hyper-link to an integrated third party Vendor's portal. Additionally, the Clinical App allows pharmacy
staff to send On Demand Messages to patients enrolled in Patient Communications Solution (PCS).

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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M¢ JOHN SMITH

000

ALERTS HISTORY NOTES

B Include Due Later

In Progress 02/11/202

pressure?

Severity: Medium
Expires: 02/26/2021

Assignee: Store 1013 Group 4@

. Medication For High Blood Pr.. Due: 02/19

Are you currently on a medication for high blood

Fallow-Up Responses (2) Show More w

Please refer to "CPS Alert Queue" on page 144 for more information on actions you can take on Alerts in

the Alert Queue.

Take Action on Program Enrollments & Alerts Outside of

Workflow

The Alert Queue provides a list of all active Alerts available for patients so you can take action outside of
workflow. The Alerts displayed in this queue can be prioritized, according to the parameters you apply, so

that you can deal with the most important Alerts first.

Clinical Programs Solution User Guide 3.1.1

Updated: 9/8/2021
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= MCKESSON Patient Search Q [ <]
Filters: Program Name = Alert Name - Due Date ™ Assignee - ~ Clear
Store #
Status - Severity - Expires Date ) Alert Text Q 1130 -
B Alert Queue K5 Next Available @ Sshow Available only
Alert Patient . .
Program Name Name DOB Due Assignee Status Expires Store # Last Updated
@ Adherence... SMITH, JO.. 12/11/1942 02/09/2021 - Not Started  02/16/2021 1130 - v
02/03/2021
0 Asthma Co... SMITH,JO.. 11/04/1980 02/16/2021 - In Progress ~ 02/23/2021 1130 118 PM v
02/11/2021
@ Adverse R.. SMITH, JAY 12/01/1955 02/19/2021 - In Progress  03/01/2021 1130 o ;1 AII{M v
o0z2/11/2021
@ Adherence . SMITH, JAY  12/01/1955 02/19/2021 - In Progress  02/26/2021 1130 10';21 ;M v
I 02/11/2021
° Medicatio.. SMITH, JO.. 01/01/1965 02/19/2021 Store 1013.. InProgress 02/26/2021 1130 10:20 AM
Supplemen... SMITH, JO.. 01/01/1965 02/22/2021 - Not Started  02/27/2021 1130 - v

When the Alert Queue is opened, the default view will display all available Alerts that are past due, due
now, or do not have a defined due date. To narrow down the amount of Alerts you can filter the queue by

any of the following:
e Program Name
e Alert Name
e Due Date
» Assignee
o Status
o Severity
e Expires Date
o Alert Text
o Store #

Clinical Programs Solution User Guide 3.1.1

Updated: 9/8/2021
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Access a Comprehensive CPS Patient Profile

The Patient Profile gives you a comprehensive view of everything you are doing for a patient to improve
their wellness. The Patient Profile provides access to the Clinical App where you can manage Alerts for
the patient. Additionally, using the Patient Profile, you can view/edit values collected for the patient, as
well as update Program enrollment for the patient.

= MSKESSON

E Alert Queue I3 Next Available

JOHN SMITH | 01/01/1965 (56 Years) | Male | (412) 552-4141 | 200 MAIN STR, PGH, PA 15216 CPS Patient Number: 8703406
systolic Blood Pressure: 129 Diastolic Blood Pressure: &0 LDL cholesterol mg/dl: 80 HDL cholesterol mgrdl: 60
Updated: 08/06/2021 12:43 PM Updated: 08/06/2021 12:43 PM Updated: 08/05/2021 2.51 PM Updated: 08/05/2021 2:51 PM
Total Cholesterol mg/dl: 200 BMI: 25 Pulse Rate: 45 Fasting Glucose mg/dl: -
Updated: 08/05/2021 2:51 PM Updated: 08/05/2021 2:51 PM Updated: 08/06/2021 12:46 PM Updated: -
Triglycerides mgy/dl: 150 A1C mg/dl: - Postprandial Glucose mg/dl: -
Updated: 08/06/2021 12:47 PM Updated: - Updated: -

PATIENT HEALTH VALUES PROGRAM ENROLLMENT

000 e

FILTER BY
ALERTS HISTORY NOTES
Filter by Program, Field Name, Field Value, Received Date or Updated By M | 3M m 1Y | Al
B Include Due Later Add Alert
. Hypertension Adherence Program Program = Field Name = Field Value = Received Date = Updated By =~
: . . A
In Progress 0B/08/2021 12:43PH Triglycerides mg/di 150 08/06/2021 12:47PM Admin
This Check-In does not have a scheduled Due Pulse Rate 45 08/06/2021 12:46PM Admin
date.
i : Admin
Recurrence: Not Defined Systolic Blood Pressure 129 08/06/2021 12:43PM
Diastolic Blood 80 08/06/2021 12:43PM Admin
[} Follow-Up Pressure
Heart Check Primary Pulmonary DIOVAN 40MG 08/05/2021 03:07PM Admin

If using EnterpriseRx, use the CPS tab to view and act on patient information such as:
» The Standard Patient Health Values
e Program Enrollments
e Program Alerts

Note: If using Pharmaserv, select the CPS patient vertical toolbar button in Pharmacy Maintenance to
access this information.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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Chapter 2: Building Clinical Programs

The building and configuration of a Self-Directed Program is highly customizable. Depending on your
needs, you may choose not to use all of the fields and options available to you. The steps below outline an
example of how a Program can be built.

Note:
Only Self-Directed Programs need to be built in Clinical Program Builder. Vendor
Programs are built by McKesson.

Tasks in Building a Self-Directed Clinical Program

» "Getting Started with Program Builder" on the next page

— "Building a Program" on the next page

» "Selecting a Program Logo & Icon" on the next page

— "Adding a Program Logo" on page 20

— "Adding a Program lcon" on page 20

» "Naming the Program & Entering a Program Description" on page 21

» "Choosing a Program Enroliment Type" on page 21

» "Expiration Setting for Patient Enroliment" on page 23

» "Building Questionnaires" on page 23

— "Questionnaire Components" on page 24

— "Form Component Customization Example Steps" on page 28

» "Entering Program Codes" on page 32

— "Program Codes Example #1" on page 32

— "Program Codes Example #2" on page 33

— "Entering Program Codes" on page 34

* "Modifying Questionnaires" on page 37

» "Saving a New Questionnaire from an Existing Questionnaire" on page 39

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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» "Building Program Alerts" on page 42

* "Saving the Program" on page 45

Getting Started with Program Builder

Building a Program

Navigate to CPS Program Builder.

If using EnterpriseRx, navigate to the builder from the menu bar, select Administration > Clinical Rx
Programs > Clinical Programs Solution > CPS Program Builder.

Once Clinical Programs list is displayed, select the Add Program button to open the Clinical Program
Builder window.

MEKESSON cumicas e
Clinical Programs
FILTER BY
Enter a Program Name or Type to Filkker the list of Clinical Programs
Notes:

» There are multiple areas within the Clinical Program Builder window that allow
the user to create a Program that is tailored to their specific needs. Use the scroll
bar in the window to move between areas. Each of these areas will be described
individually.

» Field names preceded by an asterisk (*) are required fields.

Selecting a Program Logo & Icon

Program logos and icons are not required; however adding images will improve the visibility of the
Program in the Pharmacy Management System.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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MEKESSON

Clinical Program Builder
Program Logo Program lcon

Upkoad Uphoa

Adding a Program Logo

Select the Upload button and follow the prompts to select the image file from the local hard drive. This
logo will display at various places in the Pharmacy Management platform, such as the Patient Profile,
and allow users to easily identify the Program. The Program logo image will be 250 pixels wide x 75 pixels
high and the file format can be .gif, .png or .jpg.

Adding a Program Icon

Select the Upload button and follow the prompts to select the image file from the local hard drive. This
icon will display in various places in the Pharmacy Management platform, including the Clinical App, and
allow users to easily identify the Program. The Program icon will display at 32 pixels wide x 32 pixels high
and the file format can be in .gif, .png or .jpg.

Clinical Program Builder

Pragram Loge Program leon

Use the Change button to reselect a different image file. Use the Remove button to remove the logo or
icon.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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Naming the Program & Entering a Program Description

MEKESSON «.» M N (7]

Pragram Information

PROGRAM HAME® ENROLLMENT TYPE @

o Patient Enrollment
Program Name is a reguired Faid 00

Checicin Program
PROGRAM DESCRIPTION
ASSOCIATE QUESTIONMAIRE

Select a Questionnaine il

Creals bwm

1. To Name the Program: Enter a Program name into the Program Name text field. This field is
limited to 60 alphanumeric characters and no two Programs can be saved with the same name.

2. To Enter a Program Description: Enter the Program description into the text box. This field is
limited to 600 characters. The Program description is not required; however, this text describes the
purpose of the Program. The description of the Program will display in the Clinical Program
Builder, Clinical Program Admin, the CPS Patient Profile, and the questionnaire, if applicable.

Choosing a Program Enrollment Type

There are 2 Program Enroliment Types:

« An Enroliment Type of Patient Enrollment will require users to ask the patient if they would like to
enroll in the Program.

* An Enrollment Type of No Enrollment will not require users to ask the patient for his/her approval
to enroll in a Program.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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MEKESSON cumies

Clinical Program Builder
Program Loge

Change

Program Information

PROGRAM NAME*

Hypertenision Adherence Program

PROGRAM DESCRIPTION

Hypertendion i3 anothes name for high blood pressure. It can
ledd to Severe héalth complications and incresase the risk of
heart diseate, stroke, and sometimes death. Despite having
good medication, the best control depends on patient’s
adherence

Program lcon

) —-

ENROLLMENT TYPE @

Patint Enrollrment

Mo Eriralimaent

EXPIRATION SETTING i@

4

ASSOCIATE QUESTIONNAIRE®

To choose an Enroliment Type: use the Enrollment Type drop-down menu to choose Patient

Enrollment or No Enrollment.

Note:

You might choose Patient Enrollment when you want to indicate a patient is
associated with a particular Program. Enroliment Programs allow for patient data to be
collected on an ongoing basis, over a period of time. For example, you might want to

identify and provide ongoing counseling for patients with diabetes.

When Patient Enroliment is selected in the Enroliment Type drop-down, the Check-In Program
checkbox, Expiration Setting field and the Associate Questionnaire drop-down will display.

Note:

The Check-In Program checkbox is only available for selection if you have the CPS
Premium subscription. If you do not have the CPS Premium subscription, the checkbox
will be disabled. Please contact your Account Executive for more information on the
Check-In Program feature.

Clinical Programs Solution User Guide 3.1.1

Updated: 9/8/2021
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Expiration Setting for Patient Enrollment

The Expiration Setting text box allows you to set the number of days that the enroliment Alert will
continue to display in the Clinical App and Alert Queue before it expires. The range is 110 999. The
system default for this field is 7 days. To override this default setting, enter a new Expiration Setting
value.

Clinical Program Builder
Program Logo Program lcon

Nyperismpine Crange Remore . Crange Remaove

Program Information

PROGRAM MAME® ENROLLMENT TYFE @

Hypertension Adherence Program Patient Enrollrment -

E Chadk-In Program
PROGRAM DESCRIPTION

Hypertension is anather name for high blood pressure, It can EXPIRATION SETTING i@
lead 1o severe health complicatons and increase the nisk of
hean disease, stroke, and somelimes death. Despile having
good medication, the best control depends on patient's
agherence

ASSOCIATE QUESTIONNAIRE*

Building Questionnaires

The Questionnaire Builder allows for the customization of a questionnaire, which can be attached to any
Self Directed Program or Program Alert. Select a component from Basic, Clinical and Layout lists on the
left, then drag and drop it to the right. Each component can be customized, one at a time after it is added.

Please refer to "Questionnaire Components" on page 232 in the Appendix for a complete list and
description of components.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 23



MCKESSON

MEKESSON cuw

Questionnaire Builder

Basic Dirag and Drop a form component

>

Clinical

Layout

1. To begin enter a questionnaire Name.

Questionnaire Components

The Questionnaire Builder consists of several form components you can choose to use to build your
questionnaire. The example below shows the options for adding a Text Field component. Customization
of the Text Field component is broken down into four tabs.

Notes:
» The amount of tabs and the tab types vary depending on component.

» The Conditional tab is only available if you have the CPS Premium subscription.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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Display Tab

Text Field Component

Display Drata Walidation Condilional

Lahali@"

Texd Fiald

Placeholder
Diascription @

Descriplion Tor this field
Toatip @

Toollip for this field

Hide Labsl @

Diizabilked &

Preview

m Cancel Remowve

The following is a description of the fields on the Display tab for the Text Field component:

Display Tab

Label The label that will appear above the Text Field on the questionnaire.

Placeholder text is temporary text that will appear in the Text Field before
Placeholder : . .

there is user interaction.
Description Description text that will appear below the Text Field on the questionnaire.
Tooltip A tooltip that will appear on the right side of the Label on the questionnaire.

. A check box to hide the label for the Text Field from displaying on the

Hide Label . . "

questionnaire, but not when it's rendered.
Disabled A check box to allow the Text Field to be disabled.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021
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Data Tab

Text Field Component

Display  Data

Defaull Vake §

Lrefault Value

Key -

texiField

W Sawve To Palend

Validation  Conditisnal Preview

Profila @

Save To Mole Surmmary @

The following is a description of the fields on the Data tab for the Text Field component:

Data Tab

Default |A preset value for the Text Field that will show to the user before there is interaction on
Value the questionnaire. Having a default value will override the placeholder text.

The Key value is used to identify this field when reporting on questionnaire values. The
Key Key must be unique within the Program, you cannot use the same Key for other

components. If no Key is entered into the field a Key will be generated.
Save to
Patient  |A check box to allow the Text Field value to be saved to the patient profile.
Profile
Saveto |A check box to allow the Text Field value to be saved in a note once a questionnaire is
Note resolved. The note is accessible in the Notes tab of the Clinical App. Please refer to
Summary ["Clinical App Notes Tab" on page 130 for more information about the Notes tab.
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Validation Tab

Taxt Field Component

Diispiay Data  Valdalon

teguited @
Mirimum Langh @

Minimum Length

Masiram Lengh &

Flaximurm Lendgth

Conditional Preview

Tl Fisdd

mm

The following is a description of the fields on the Validation tab for the Text Field component:

Validation Tab

Required

A check box to require the Text Field to be filled in before the questionnaire is
submitted.

Minimum Length

The minimum length of characters that the Text Field must meet.

Maximum
Length

The maximum length of characters that the Text Field must meet.

Conditional Tab

The

Note:

Conditional tab is only available if you have the CPS Premium subscription.

The options on this tab allow you to set up one or more conditions for the component. Setting up these
conditions allow you to further customize a questionnaire. For example, if “Other” is selected on a
particular radio button component then a text field is presented next to the user completing the
questionnaire. If “Other” is not selected the text field will not display.
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Text Field Componant

Display Ciata Wabdaton Condfonal PI‘E‘UlEW

Simgpla

Thi comgaenant should Dicglay

His The valus

The following is a description of the fields on the Conditional tab for the Text Field component:

Conditional Tab
This component Choose True or False to display this component within the questionnaire

should Display: based on the field values below.
When the form Select an existing form component of your questionnaire that will be used as a
component: reference for the condition.

Define the value captured in the questionnaire for the form component selected

Has the value: above to complete the conditional statement.

Form Component Customization Example Steps

The following describes the steps for creating a Text Field component.
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Text Field Component
Deplay  Data  Walidaion  Conditional Preview

Labei @ * Teect Fieeid

Tt Fiedd

Facefoide

Deschiplion €

Description for this fielkd

Tookp @

Tooktip for this field

1. Type in a Label for the Text Field.

2. Enter placeholder text which is temporary text that will appear in the Text Field before user
interaction.

3. Enter a description for the field that will appear below the Text Field.
4. Add atooltip for the Text Field that will appear on the right side of the Label.

5. Use the Hide Label check box to hide the label of this component, which allows you to hide the label
in the form builder, but not when it's rendered. Use the Disabled check box to make the Text Field
disabled.

Text Field Component &1 Help

Display Dwig  Validsion  Cenditional Preview

- .
Defaull Value @ Tesxd Fieid

Default WValue

ey @

laxtField Remaone

@ Save To Patient Profile

Save To Nobe Summary @
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6. Enter a pre-established Default Value for the Text Field that will appear before there is user
interaction on the questionnaire. Having a default value will override placeholder text entered in step
2 above.

7. Enter avalue in the Key field. The Key must be unique within the Program.

Note:

The Key field allows the user to assign a value to the field. The value could refer
to something like a database key value for the Program. Although this field is not
required, the system will auto-generate a key value if no value is entered.

8. Use the Save To Patient Profile check box to save the Text Field value to the patient profile. Use
the Save To Note Summary check box to save the Text Field value in a note once a questionnaire
is resolved. The note is accessible in the Notes tab of the Clinical App. Please refer to "Clinical App
Notes Tab" on page 130 for more information about the Notes tab.

Text Field Component
Displtay Dala  vVasfasorn  Condilional PrE‘e'i'EW

Requined @

Klinimum Langth &

kmimum Length

laimus Langlh @ m Cancel Remove

Maromum Lemgth

9. Select whether or not to make the Text Field required.
10. Enter the minimum length requirement the Text Field must meet.

11. Enter the maximum length requirement the Text Field must meet.
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12.

13.

14.

Text Field Component

Display Dala  Validalion  Conditona Preview

Tt Fieid

This componen! shoud Dsplay

12

Remove
Whan e form comporant

His Thi wallia

Choose True or False to display this component within the questionnaire based on the field values

in steps 13 and 14.

Select an existing form component of your questionnaire that will be used as a reference for the

condition.

Define the value captured in the questionnaire for the form component selected in step 13 to
complete the conditional statement.

Taxt Field Component

Preview

De=play  Dala  Wabkdabion  Condibional

Labsl @ * Pabent Age
Patient Age

Flacshokier @ Enter in the Patient's age
Placehokder

Dezcrphon &

Enter in the Patianl's age

Toohp @

Toollip for this field

Rsabled @
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Tip:
Preview the form component you are customizing to the right of the tabs, to ensure the
form component is going to display as expected in the questionnaire.

Text Field Component
Depisy  DEln  Wasdsbion  Conamonsi Preview

Lt @ °

Text Freld

Cancel

15. Select the Save button to add the Text Field to the questionnaire.

To add more fields to the form, return to step 1 above and repeat the remaining steps as applicable to the
component.

Entering Program Codes

The Program Codes Component is a form component that allow the association of codes to a patient.
Program Codes are presented to users for selection in a questionnaire. Program Codes can be used in
the creation of Data Filters for Program Alerts. Program Codes are not a required component for the
creation of a Self-Directed Program. The following are some examples which illustrate the use of
Program Codes in Clinical Programs.

Program Codes Example #1

An example of using ICD- 9 or ICD-10 codes as Program Codes for a user to select in a Hypertension
Management Program questionnaire, using the Program Code Component:
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Program Code Component

Deplay  Dats  Condbiosal

Program Cades
Cofs Typs " Code Descnplion Data
- 1G04  "w - 4150 ) Primary Pulmone Diiowan 4img
= ICD-10 "= = 1272 ) Other Secondany Vasabac 40mg

+ Addd Another

« Save To FPaliast Frolls @

Savs To Note Sunsasy

The questionnaire could be designed to require questions or data fields to be completed along with the
selection of Program Codes in order to complete a questionnaire.

Program Codes Example #2

Another example could be a Pain Management Program administered by the Pharmacy. The Pharmacy
may have existing plan data that they want to track and collect, or they might design something totally
custom.

The Custom Code Type could be any code, description, or data that the Program requires. For example:

Program Code Componeant

Demplay Dol Condianal

Peogram Cedas -
Coest Typa ™ Costa - [aTS— Data
= Custom "= = 420 - Pain Managamsa CheyCombin
= Custom " - 424 ) Pain Managama Hydrocodana B

Custom “x = 423 ) Pain Managam Wicodin B
o Al Anothaer

# Sarm Te Pabern Profk &

Seve To Hale Summnary @
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Entering Program Codes

MEKESSON cuNiCAL PROGRAMS SOLUTION

Questionnaire Builder

NAME*

Hyperiension Adherance

Basic Drag and Drop a form component

Clinical

B Program
Code

m Preview Cancel

1. Under the Clinical options, select Program Codes and drag and drop to the questionnaire.

Program Code Compaonent

Disply D@3 Condmonal Preview

Labed @~

Field Label

Descriglion @

Dascription for this field

Save ll C: emove
TL.DHIJ“ ancal

Toolip for thes Tield

2. Onthe Display tab enter the details for the component in the following:
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» Label: Enter a label that will appear above the Program Code table.

» Description: Enter a description that will appear below the Program Code table.

» Tooltip: Enter a tooltip that will appear on the right side of the Label.

Progrgm Code Component
Duﬁ Dats  Condiional Preview

Presyam Codes *

Cosge Type ©

+ Add Anather e

L |
« Save To Fasnt Profile @

Save To Mole Summary §

3. On the Data tab enter the details for the component in the steps, described below.

Program Code Component
Disply Cuia  Comdiional

o -.Wﬂo e @ °
Data

Cot Typa Code * Daseriplion

= IC08 "x - N

+ Add Another

« Swve To Pabest Profs ©

Sawn To Ksle Surmmiry

4. Choose whether the code is an ICD-9, ICD-10 or Custom Code in the Code Type drop-down.
5. Enter the code in the Code field.
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Note:

If creating a custom code, do not include spaces and create a unique code if the
code will be used in Data Filter creation. For instance, you may want to use the
code complete to indicate patients who were counseled. Complete can be applied
in many scenarios, therefor to identify patient who completed diabetes
counseling, an example of a unique code maybe Complete Diabetes. This
unique code can be used in the Data Filters for the Program to block message
generation for the same patient or to identify the patient as a candidate for Alerts
from a different Program.

6. Enter a code description in the Description text box. This field is not required in order to save the
code.

7. Enter the data in the Data field with which you want to associate the Program Code, for example, an
NDC number or drug name, if you want to associate such with each ICD number. This field is not
required to save the code.

Program Code Component

ot plary re Condrtional Preview

Hyperlendion Mansgemeanl Program

Code Code Description
This componant showkd isplay Type

Primary Pulmanary Dipyan
Hyperterzasn dikeng

When ihe foim compsonent
Cher Secondary
Pulmonary
Hypsrtenpgn

Vazolec
a0wng

Has e valug

8. On the Conditional tab enter the details for the component in the following:

» This component should display: Choose True or False to display this component within the
questionnaire based on the field values below.

 When the form component: Select an existing form component of your questionnaire that
will be used as a reference for the condition.
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» Has the value: Define the value captured in the questionnaire for the form component
selected above to complete the conditional statement.

Program Code Component

D play Data Conditional PFE‘.FiEW

Hypsrtension Managemant Program

Code Code Descripbion
IFes componer] showhd Display T‘.p‘

ICD- 5D Prmary Pulmonary Daovan
Hypertenson 40mmp

‘Whan the tarm companant
Cither Secondary
Pulmanary
Hypatanzion

FL[TI-I m“:!

Wasalec
Abmg

Has tha valua

9. Once the Program Code component has been configured, select the Save button and the system
will return to the Questionnaire Builder window.

To enter more Program Codes, repeat steps 1-8.

Modifying Questionnaires

After inputting all of the components, modifications can be made to the questionnaire by using the buttons
on the Questionnaire Builder, highlighted in the window and described below.
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MEKESSON cunical PROGRAMS SOLUTION

HAME*

Basic

B Checkbor

Clinical

Layout

Questionnaire Builder

Hypertension Adherence Check

what medication dao you take for hypertension? *

How long have you been taking the medication®

Do you feel betier after taking the medication?

Cancel

Edit Field: Select the Edit icon ( 3

Move: Select the Move icon (

Paste: Select the Paste icon (

2

Copy: Select the Copy icon ( ) to copy the component.

) to open the component to edit the configuration.

) and hold to drag the component and move it.

) to paste a copy of the component.

Remove: Select the Remove icon ( u ) and the component is removed.

Once the components have been modified select the Save button and the system will return to the
Clinical Program Builder window.

Important:
If the questionnaire is edited, the questionnaire will be updated for any Program Alert or
Program that also has that questionnaire associated to it.
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Saving a New Questionnaire from an Existing Questionnaire

After a questionnaire has been built, you have the ability to do a Save As and save the questionnaire with

anew name.

MSKESSON cuiica o5

Program Lego

émm Change
Adferance

Program Information

PROGRAM NAME*

Hypertensicn Adherence Program

PROGRAM DESCRIPTION

Hypertension is another name for high blood
pressure. It can lead to severe health complications
and increase the risk of heart disease, stroke. and
sometimes death, Despite having good medication,
the best control depends on patient's adherence

247/800

Program lcon

’ Change Remoe

ENROLLMENT TYPE @

Patient Enrollment v

B Check-In Program

EXPIRATION SETTING @

7

ASSOCIATE QUESTIONNAIRE*

Hypertension Check-in -

1. Onthe Clinical Program Builder window select a questionnaire from the Associate
Questionnaire drop-down and then select the Preview button.
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Questionnaire Preview

‘what medication do you take for hypertension? *

Medication Name: *

How often do you take the medication?

2. Onthe Questionnaire Preview window select the Save As button. The Questionnaire Builder will
open with the questionnaire in context without a Name.
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MEKESSQON cLHicAL PROGRAMS SOLUTION

Questionnaire Builder

HAME*

3 Nye———

Questannaine Mame is a reguined field

What medication do you take far hypertension? +

Medication Mame: *

How often do you take the medication?

Climical

Layaut “ Preview Cancel

3. Enter a questionnaire Name. Once a Name is entered the Save button becomes active.

4. Once the updates are made to the questionnaire, select the Save button.

For more information on building questionnaires please refer to "Building Questionnaires" on page 23 and
for additional information on modifying questionnaires refer to "Modifying Questionnaires" on page 37.
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Building Program Alerts

Program Alerts are the Alerts that will be displayed to users and can prompt the user to have a patient
interaction, for example, provide counseling on dosing to the patient or gather patient’s vital data.

PROGRAM ALERTS @

Mame Expires Severity

Medication for high Bood pressure =1 - Medium

Pravigus Medication

™

- Medium

Add

To begin select the Add button.

MEKESSON cunict prosaus sorumon
Build Alert
HAME® o SEVERITY=® e TAG @ e
Medism =
060
EXPIRATION SETTINGS* @ 0 ASSOCIATE QUESTIONNAIRE e
Selaet § Guestiannas -
) on () ahes 7 days
Do nat allow Expiration Date updates et e
TEXT @
Memal 2 B I U AW EES %
Generale On Enrollment Allow Alen o be created by user @

oxm -

1. Enter an Alert Name. Names are unique to each Program. The character limit for this field is 60
characters.

2. Use the Severity drop-down to set Alert severity. Alerts displayed throughout the system will be
prioritized based on the severity chosen here. The default is Medium.
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3. Enter a unique identifier for the Alert in the Tag field. The Tag field is used during reporting in order
to quickly identify an Alert. While the character limit for this field is 30 characters, Tags are typically
kept short to allow for quick identification of the Alert and must be unique across all Program Alerts
for the Program. Although not required, if no Tag is provided for an Alert when the Program is saved,
a Tag will be systematically assigned to the Alert.

Note:
The systematically assigned Tag will consist of the Program’s initials (first letter of

the first word in the Program’s name, followed by the first letter of the last word in
the Program’s name) and a numeric identifier (ex. 1, 2, 3, ..., x). If the Program’s
name is only one word, the Program'’s initials will just be one letter (the first letter
of the Program’s name).

4. Setthe Expiration Settings for the Alert using the following:

» Select either the on option to set hard expiration date, or the after to set the expiration date in
rolling days.

» Selectthe Do not allow Expiration Date Updates checkbox, if you wish to restrict manual
and automatic expiration date updates by the user.

5. Select to associate a questionnaire from the Associate Questionnaire drop-down menu. Once a
questionnaire is associated, select the Preview button to view and make changes to the existing
questionnaire. Also, you can create a new questionnaire by selecting the Create New button. For
more information on building questionnaires please refer to "Building Questionnaires" on page 23
and for additional information on modifying questionnaires refer to "Modifying Questionnaires" on

page 37.

Important:
If the questionnaire is edited, the questionnaire will be updated for any Program
Alert or Program that also has that questionnaire associated to it.

Enter the Alert text in the Text field. This field is required. While the character limit for this field is 8,000
characters, Alerts are typically kept short to allow the user to read them quickly. You can customize the
text more by using the text formatting options such as; font size and color, bold, underline and more.

Mormal 2 B I U Al EE % @
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Tip:

Hyper-links can be built into a Program Alert, to provide pharmacy staff quick access to
a specific external site. All Alert hyper-links will open in the default browser. First enter
the text you want to display for the hyper-link and then highlight the text and then select

®
the Hyper-link icon ( )- Input the desired URL address in the Enter link field and
select the Save button.

6. Selectthe Generate On Enrollment checkbox if you want this Alert to automatically generate and
display in the Clinical App and Alert Queue upon patient enrollment. Any number of Alerts can be
set to generate on enrollment for a given Self-Directed Program.

Note:
For patients who are unenrolled from a given Program, and then re-enrolled in the
same Program:

« Ifthe patient already has an unexpired, unresolved Alert for that Program,
an Alert will not be generated to avoid duplication.

« Ifthe patient had an Alert that expired or was resolved for that Program, a
new Alert will be generated.

7. Selectthe Allow Alert to be created by user check box to allow a user to create an Alert when
needed, from the Clinical App using this Alert as a starting point.

8. Once the Alert has been built, select the Save button and the system will return to the Clinical
Program Builder window.

Repeat steps 1-9 above until all of the Program Alerts have been added.
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Saving the Program

MCEKESSQON cimicaL PROGRAMS 50
Hypertension Adherence -
Previcw Creale New
7 D

PROGRAM ALERTS @
Name Expires Severity
Medication far high blood pressure | - Medium
Previous Medication | - Medium

Add

When the information for the Program is complete, save your Program by selecting the Save button at the
bottom of the Clinical Program Builder window, or Cancel to discard the changes.

Once you've finished building your Program you're ready to move on to "Activating Self-Directed
Programs" on page 46.
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Chapter 3: Activating Self-Directed

Programs

After building a Self-Directed Program, the next step is to activate it.

Steps to Activating Self-Directed Programs

» "Activating Self-Directed Programs" below

Activating Self-Directed Programs

To activate the Program, navigate to CPS Program Builder.

MEKESSON CLINICAL PROGRAMS SOLUTION

Clinical Programs

FILTER BY

Hypertension|

Program =

oum' Hypertension Adherence Program
Adfierrce
Hypertension is another name for high
blood pressure. It can lead to severe
health complications and increase the
risk of heart disease, stroke, and
sometimes death. Despite having good

medication, the best control depends on

patient's adherence

Type = Status = Actions

Sell- » Ealit
Directed Inactive

Remone

1. Type the Program name into the Filter By text box. If several names include the same character
string, they will all show in the list. The more characters that are entered into the filter, the fewer

entries that will be contained in the list.

2. When the Program displays in the list, toggle the status to Active.
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A Activate Program

Do you want 1o Activate this program?

e

3. Select Yes from the pop-up window to activate the Program.

After activating the Program, the next step is to configure it. Go to "Configuring Clinical Programs" on
page 48 to continue.
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Chapter 4: Configuring Clinical Programs

After a Program has been built and activated, the next step is to configure it. This is where the triggers for
Alerts will be set up for the Program; in other words, you will configure what data input by the user will
cause an Alert to be displayed in the system. For example, when a certain NDC is filled the Program will
display an Alert to the user.

Note:

This is also the area in which triggers for a Vendor Program will be set up. The
instructions below will not give you specific details about the filters you need to set up
for Vendor Programs, but it will outline how filters are set up in general. Contact the
Vendor directly to configure the specific filters needed for a Vendor Program.

Tasks in Configuring Clinical Programs

» "Getting Started with Program Configuration" on the next page

» "Setting Up Data Filters for Program Enrollments" on page 50

"Example Data Filter for First Databank (FDB)" on page 51

"Example Data Filter for Medi-Span" on page 52

"Simple Data Filter Example" on page 52

"Complex Data Filter Example #1" on page 54

"Complex Data Filter Example #2" on page 56

"Adding an Array of Values with the IN and NOTIN Operators" on page 58

"Vendor Program Automatic Enrollment" on page 61

» "Setting Up Follow-Ups for Program Enrollment" on page 62

"Editing Follow-Ups" on page 63

+ "Setting the Time Period to Re-Ask Patients to Enroll" on page 63

» "Setting the Recurrence for Check-In Programs" on page 64

» "Setting the Due Date Reminder for Program Enroliments and Alerts" on page 65

» "Setting Up Data Filter, Bulk Alert and Follow-Ups for Program Alerts" on page 66
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— "Data Filter" on page 66

"Bulk Alert" on page 68

— "Follow-Ups" on page 71

* "Bulk Enrolling Patients into Self-Directed Program" on page 74

* "Saving Program Configuration" on page 77

Getting Started with Program Configuration

Configuring a Clinical Program

Navigate to CPS Program Admin.

If using EnterpriseRx, navigate to the builder from the menu bar, select Administration > Clinical Rx
Programs > Clinical Programs Solution > CPS Program Admin.

MEKESSON clNICAL PROGRAMS SOLUTION Groups Reports )

Clinical Programs Administration

FILTER BY
o hyperiension
Program = Type = Status 2 Actlons
PP— Hypertension Self- -9 I Caonfigure o
| Adherence Program Directed  picabie

Hypertension is another
name for high blood
pressure. |t can lesd 10
severe health complications
and increase the risk of
heart disease, stroke, and
sometimes death. Despite
having good medication,
the best control depends on
patient's adherence

1. Type the Program name into the Filter By text field. If several names include the same character
string, they will all show in the list. The more characters that are entered into the filter, the fewer
entries that will be contained in the list.
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2. Select the Configure button next to the Program when it displays in the list.

Setting Up Data Filters for Program Enrollments

The Data Filters in the Patient Enroliment portion of the window are the filters you set up to determine
the enrollment criteria for your Program. When the criteria have been met, a Patient Enrollment Alert will
be triggered during workflow.

Note:

You will only see the Data Filter button in the Patient Enrollment section for Programs
with an Enrollment Type of Patient Enroliment (not for those with an Enroliment
Type of No Enroliment).

Data Filter Operators:

The following operators are available for use when creating Data Filters for your Program:

= (Filters for items with a value that is equal to the value entered in the Value field.)

I= (Filters for items with a value that is not equal to the value entered in the Value field.)

<= (Filters for items with a value that is less than or equal to the value entered in the Value field.)

>= (Filters for items with a value that is greater than or equal to the value entered in the Value field.)
< (Filters for items with a value that is less than the value entered in the Value field.)

> (Filters for items with a value that is greater than the value entered in the Value field.)

IN (Filters for items that match the value/s defined in the Value field.)

NOTIN (Filters for items that do not match the value/s defined in the Value field.)

STARTS WITH (Filters for items that start with the value entered in the Value field.)

For entries in the value field:

Text/name entries in the Value field are case sensitive. For example: afilter is created so that the
written product name starts with “dio.” If the product selected is Diovan, the filter will not match.
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» The entire name of a medication must be entered if a direct match is desired by utilizing the equal
sign operator. For example: a filter is created so that the written product is equal to “Diovan.” If the
product selected is “Diovan 40mg tab,” the filter will not match.

« If NDC numbers are entered, the hyphens must be omitted.

Tip:

For Self-Directed Programs, you'll be making your own decisions on what your filters
include. Below is an example of a simple filter and a couple of more complex filters to
give you an illustration of some of the different options available.

Important:

For customers that leverage First Databank (FDB), when adding a GCN Data Filter,

ensure that leading zeros are not included in the GCN(s) [example: correct GCN =
1234; incorrect GCN = 01234]. For customers leveraging Medi-Span, the leading zero

must be included when adding a GPI Data Filter [example: correct GPI =

01234567890000; incorrect GPI = 1234567890000].

Example Data Filter for First Databank (FDB)

MCEKESSQON cuNCAL PROGRAMS SOLUTION Groups  Reports i@

DATA FILTER PREVIEW Test Data Filler

SELECTION CRITERIA -
Do not add leading zerofs) if

Add Data Filter Rules to Trigger Events present, if leveraging First Databank
{ Data Attribute Operator  Value 1 Connector
L J
Dispensed Pr.. - GPIGCN * = - 1234 Q slert -
Al Row Unde Changes
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Example Data Filter for Medi-Span

MCEKESSON cunicaL PROGRAMS SOLUTION Groups Reports @

DATA FILTER PREVIEW Test Dats Filter

SELECTION CRITERIA .
Add leading zero if present,

Add Data Filter Rules 10 Trigger Events ¥ leveraging Medi-5pan

({ Data Attribute Operator  Value ) Connector
L J
Dispensed Pr v GP GO el . e 0T ¥34 56780000 q Select -
Add Row Undo Changes

Simple Data Filter Example

First, a very simple filter will be created that will trigger an enroliment when the prescription is for a specific
written product (NDC Number 11 digits):

MEKESSON CLINICAL PROGRAMS SOLUTION Groups Reports a

Configure Hypertension Adherence Program

Patient Enrollment

REFUSAL PERIOD @ DUE DATE REMINDER o

3 Months d 5 Days Follow-Ups
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1. Select the Data Filter button to get started configuring the Data Filters.

MEKESSON cunicaL PROGRAMS SOLUTION Groups Reports )

DATA FILTER PREVIEW o Tes1 Data Filler

SELECTION CRITERIA

Add Data Fllteﬁ Trigges Events e o e

( Data Attribute Operator  Value ) Connector

Select - slect Attribute W Enter Value glect

Add Riow

=n -

Select the Add Row button to add a new row to the Data Filter.
2. Use the Data drop-down to choose the data category. In this example, Written Product was used.

3. Next, use the Attribute drop-down to choose an attribute. The input made in the Data field in step 2
will determine the available options in the drop-down menu. For this example, the attribute NDC
Number was used.

4. Choose the Operator. In this example we want to trigger an enrollment for our Hypertension
monitoring Program every time certain types of hypertension medications are filled and have chosen
the '=' operator here.

5. Enter the value into the Value field.

6. Check the Data Filter Preview box above to ensure that your filter has been configured correctly.

Note:
Select the Undo Changes button to clear any changes you made to the Data
Filter.
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MEKESSON cumica

Groups

DATA FILTER PREVIEW

SELECTION CRITERIA
Add Data Fitter Rubes to Trigger Events

| Data Attribute

Wiitlen Product - WD Mumiber -

Tesl Data Filler

} Connector

oooTendzis Oy glect =
add Rom Unida Changes

7. If the information entered is correct, select the Save button to add the Data Filter.

The following are some examples of Data Filters that are more complex:

Complex Data Filter Example #1

Now a more complex filter will be created. For example, a filter will be created that will trigger an
enrollment when the dispensed product is the generic equivalent of the written NDC listed in the example

above.

After you complete steps 1-6 above, do the following:
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MEKESSON CLINICAL PROGRAMS SOLUTION Groups  Reports ﬂ

DATA FILTER PREVIEW Test Data Filter

SELECTION CRITERIA

Add Data Filter Rules 1o Trigger Events o

{ Data Attribute Operator  Value )} Connector
Written Prod... = NDC Numbe.. = v 00078042315 Q1
AND
2
oR

= -

1. Select the drop-down arrow in the Connector field and scroll to OR.

2. Selectthe Add Row button and repeat steps two through 6 of the "Simple Data Filter Example" on
page 52 instructions above, adding the dispensed product information to the new row.
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MEKESSON cuinicaL PROGRAMS SOLUTION Groups Reports )

DATA FILTER PREVIEW Test Data Filter

SELECTION CRITERIA

#Add Data Filter Rules to Trigger Events

{ Data Attribute Operator Value | Connector
written Prod... = NDC Mumibe... = = oooTenazns Q, oR -
Dispensad P = NDC Murmibe,., = = - ooooa7anss Q plect w

Al Feswi Undda Changes

Omn -

3. Check the Data Filter Preview box above your Data Filter and ensure that the filter has been
configured correctly.

4. Select Save to add the Data Filter.

Complex Data Filter Example #2

In this example, an additional row will be added to the filter that was created in Complex Filter Example
#1. The additional row will trigger enrollment for a patient when either one of two product NDCs are filled
AND the patient is pregnant. This is a situation in which you will have to insert parenthesis in the
appropriate fields.

After creating the filter in the Complex Filter Example #1, complete the following steps:
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MEKESSON cumical PROGRAMS SOLUTION Groups  Reports i
DATA FILTER PREVIEW e Test Data Filter
Written Product. NDC Murmber 11 Digits = 00078042315 OR Dispensed Product. NDC Mumber 11 Digits = 0009374313546) AND

Patient. Preqgnancy Indicator = 2 - Pregnant

SELECTION CRITERIA

Add Data Filter Rules to Tri Events

{ D Attribute Operator lue ) Connector
{ Written Prod... = NOC Mumbe... = . v Q00 7A04 Q, CR e

Digpensed P... = NIDC Murmbe,, = = e (0093743156 Q | AHD -

Patient - Pregnancy .. = = 2-Pregnant - Select =

\% T Undo Changes
omN

1. Select the Add Row button.
Insert the open and closed parenthesis as shown in the image above.

Select the drop-down for Connector and choose AND.

R

Insert the row fields with the following:
» Patient in the Data field
* Pregnancy Indicator in the Attribute field
e =in the Operator field
e 2 — Pregnant in the Value field.

5. Check the Data Filter Preview box above your Data Filter and ensure that the filter has been
configured correctly.

6. Select the Save button to save the Data Filter.
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Adding an Array of Values with the IN and NOTIN Operators

When using the IN and NOTIN operators in a Data Filter, you can add an array of values by individually

adding each value, or you can add multiple values at a time by importing a comma-separated values
(CSV)file.

MEKESSON cuica: srociams sourior

Groups Reports ﬂ

DATA FILTER PREVIEW Test Data Filler

SELECTION CRITERIA

Add Data Filer Rules 1o Trigger Events o e

{ Data Attribute Operator  Value )} Connector
| v sebect Altribute - IN - Add value wnw Sitlect -
Add Row Undo Cranges

1. Select IN or NOTIN from the Operator drop-down.

Note:

The IN and NOTIN operators do not support the Age attribute for the Patient data
element.

2. Inthe Value field, select the ellipsis (...) to open the List of Values window.
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List of Values

FILTER BY

Walue o Description

[ Enter Value Enter Description

ol— — — -
K -

3. Select the Add Row button to add new individual values to the list.

4. Enter the Value and Description for each item in the list. The Description field is optional.

List of Values

FILTER BY

Description

| Hypertension Patients.cev

ICHI-'H
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5. Toupload multiple values at once using a CSV file, select the Import button. Using the Import
button to import a CSV file will override any existing items in the list. Alternatively, you can use the

Append button to import a CSV file. Using the Append button does not overwrite any existing list
items and will add the new values at the end of the list.

Note:

The format of the CSV file is a value and description on each line, separated by a

comma. The header format of the CSV file needs to match the field names on the
List window. For example:

Value,Description
NY,New York
OH,Ohio
PA,Pennsylvania
WV,West Virginia

6. Selectthe CSV file and select the Open button to add the items from the file to the list.

List of Values

FILTER BY

Description

Mew York

Ghio

7. Toremove an individual item, select the check box next to the item and select the Remove button.

8. When you are done making changes, select the Ok button to return to the previous window.
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Important:

Data Filters are specific to the Pharmacy Management System (PMS), and to the
version of software that the PMS is running. Consult the list of "Enrollment and Program

Alert Data Filters" on page 265 for a list of available Data Filters.

Vendor Program Automatic Enrollment

CPS provides the option to automatically enroll eligible patients into select Vendor Programs, when the
patient meets the Program’s enroliment Data Filter criteria.

When this option is supported for a Vendor Program, the Automatically Enroll Eligible Patients
checkbox will display in the window.

MCEKESSON CLNICAL PROGRAMS SOLUTION Groups Reports @

DATA FILTER PREVIEW Test Data Filter

SELECTION CRITERIA

Add Data Filter Rules to Trigger Events

( Data Attribute Operator  Value

Select i Select Attrib.. - = - Enter Value

Automatically Enroll Eligible Patients @ Add Row

When the criteria have been met and this checkbox is selected, the patient will be automatically enrolled
into the Vendor Program and no Patient Enroliment Alert will be created.
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Setting Up Follow-Ups for Program Enrollment

The Follow-Ups feature allows an admin to configure responses that can be used as standardized text to
note action taken on the Program Enroliment Alert. There is also a free text option.

MEKESSON CLINICAL PROGRAMS SOLUTION Groups  Reports @

Configure Hypertension Adherence Program

Patient Enrollment

REFUSAL PERIOD @ DUE DATE REMINDER o

IMonths 5 Days Data Filter

1. To start configuring Follow-Ups, select the Follow-Ups button and the Follow-Ups window
displays.

Follow-Ups X

Configure Follow-Up Responses for; Patient Enrollment

e Follow-Up Response e Due Date Update @

| | Tex ] Days

Add Row

2. Inthe field enter the text for the Follow-Up Response.

3. Enter a Due Date Update in days or leave it blank. When this Follow-Up Response is selected for
an Alert, the Alert’s due date is calculated by adding the number of days specified in the Due Date
Update field to the current calendar date. If the Alert’s due date should not be automatically updated
leave the Due Date Update field blank.

4. Select the Save button to save the Follow-Up Response.

To add additional Follow-Up Responses, select the Add Row button and a new row will be added to the
bottom of the list.
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To edit responses follow the steps in "Editing Follow-Ups" on page 74 below.

Editing Follow-Ups

Follow-Ups X

Configure Follow-Up Responses for: Patient Enroliment

Fallow-Up Response Due Date Update @ e
Do you take a medication for hypertension? [, l 1a Days 4
.
e = Have you taken this medication or another medication befc Days T 4
Do you want mare information about hypertension? Days T
Add Row Delete Row

ozm -

1. Edit a Follow-Up Response by selecting the specific response and editing the text.

2. To delete one or more Follow-Up Responses check the check-box next to the response you want to
delete and select the Delete Row button.

3. Additionally, you can use the arrows to move the position of a Follow-Up Response up or down.

4. Select the Save button to save the edited Follow-Up Responses.

Setting the Time Period to Re-Ask Patients to Enroll

If an enrollment Alert is triggered and the pharmacist asks the patient if they would like to enroll in a
Program, but they decline, they may want to ask the patient again sometime in the future. You can select a
numeric value (1 through 12 months) from the Refusal Period drop-down to define when they should
follow-up with the patient about enrolling in the Program. You can select 999 Months in the drop-down if
they do not want to ask the patient about enrollment in this Program again.
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Note:
You will only see this field in the Patient Enrollment section for Programs with an

Enroliment Type of Patient Enroliment (not for those with an Enrollment Type of No
Enroliment).

MESKESSON Groups Reports @

Configure Hypertension Adherence Program

Patient Enrollment

REFUSAL PERIOD 4 | DUE DATE REMINDER

3 Months - Days Diata Filter Follow-Ups

Setting the Recurrence for Check-In Programs

MEKESSON cLNICAL PROGRAMS SOLUTION Groups  Reports @

Check-In Settings

RECURRENCE @ DUE DATE REMINDER @

Days Days Follow-Ups

A Check-In Program’s Recurrence field allows you to specify how often the Check-In will become due for
patients enrolled in the Program. You can input a number from 0 to 999 in the Recurrence field.

A Check-In Program’s Recurrence field can be configured at a corporate root or facility level.
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Setting the Due Date Reminder for Program Enrollments and
Alerts

The Due Date Reminder can be set on Patient Enroliment Alerts, Check-In Settings and Program
Alerts. The Due Date Reminder field (measured in days) allows you to define when an Alert will become
visible in the Clinical App and Alert Queue. For example, if you set this field to 4, the Alert will appear in
the Clinical App and Alert Queue four days before the scheduled due date. If the Due Date Reminder
field is set to zero (0), then any associated Alerts will appear in the Clinical App and Alert Queue when
the due date is reached. If the Due Date Reminder field is set to blank, any associated Alerts will always
appear in the Clinical App and Alert Queue.

Note:

You will only see this field in the Patient Enroliment section for Programs with an
Enroliment Type of Patient Enroliment (not for those with an Enrollment Type of No
Enroliment).

MEKESSON cunNCAL PROGRAMS SOLUTION Groups Reports [ 7]

Configure Hypertension Adherence Program

Patient Enroliment

REFUSAL PERIOD @ DUE DATE REMINDER

3 Months v 1] Days Data Filter Follow-Ups

Check-In Settings

RECURRENCE @ DUE DATE REMINDER @

Days 5 Days Follow-Ups

PROGRAM ALERTS

r |
Mame [Due Date Reminder Expires Severity Actions
Medication for highb.. = = Days - Medium e
Previous Medication o Days - Medium

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021

65



MCKESSON

Setting Up Data Filter, Bulk Alert and Follow-Ups for Program
Alerts

Data Filter

Data fillers need configured for what criteria needs to be met in order to display the Program Alerts set up
in CPS Program Builder.

MCEKESSON cuLNCAL PROGRAMS SOLUTION Groups Reports

Configure Hypertension Adherence Program

Patient Enrollment

REFUSAL PERIOD @ DUE DATE REMINDER

3 Months - 90 Days Data Filter Follow-Ups
Check-ln Settings
RECURRENCE @ DUE DATE REMINDER @

Days 5 Days Follow-Ups

PROGRAM ALERTS

Mame Due Date Reminb Expires Severity Actions

Medication for highb_. = 5] Days Bulk Alert Follow-Ups
-

Previous Medication =. 5] Days = Medium e

1. To get started, select the (...) under Actions and then select the Data Filter button next to the first
Alert for which you want to edit the Data Filter.
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ME KESSON CLINICAL PROGRAMS SOLUTION Groups Reports ﬂ

DATA FILTER PREVIEW Test Data Filter

SELECTION CRITERIA

Add Data Filter Rules to Trigger Events
( Data Attribute Operator Value )} Connector

5 '.'I'.'R. 1 i ":'.':'.'. 1AL v = - EI. <] .'ul.!-..'".' 5 1w

el

Add Row

oxm -

2. Selectthe Add Row button to add a row to the Data Filter. The Data Filters in this area work exactly
like those that are set up for patient enroliment Alert. Follow the steps in either the "Simple Data
Filter Example" on page 52, "Complex Data Filter Example #1" on page 54 or "Complex Data Filter
Example #2" on page 56 sections above to configure the Data Filter of each Program Alert.

Note:

You will need to edit Data Filters separately for each Alert set up in CPS Program
Builder.

3. Select the Save button to save the Data Filter.
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Bulk Alert

The Bulk Alert feature allows you to generate Program Alerts for a specified list of patients without
requiring prescription processing. Only Program Alerts configured for a given Self-Directed Program are
available for use with Bulk Alert.

MCEKESSQON cLNICAL PROGRAMS SOLUTION Groups Reports

Configure Hypertension Adherence Program
Patient Enroliment

REFUSAL PERIOD @ DUE DATE REMINDER

3 Months i 5 Days Data Filter Follow-Ups

Check-In Settings

RECURRENCE @ DUE DATE REMINDER @

Days 5 Days Follow-Ups

PROGRAM ALERTS

Name Due Date Reminder Explreo Severity  Actions
Medication for high .. = 5] Days Data Filter m Follow-Ups

b
Previous Medication =. 5] Days - Medium e

1. To get started, select the (...) under Actions and then select the Bulk Alert button next to the first
Alert for which you want to bulk Alert. The Bulk Alert window displays.
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Bulk Alert X

1 © © [+ Bl 5

Record Entry Format Validation Patient Validation Alert Creation Results

MATCH PATIENT USING:

Patient Demographics o -

Copy patient information from a comma-separated values file (CSV) and paste the information into
this text area before clicking the Bulk Alert button.

Each line in the CS¥ file must adhere to the following comma-separated format:

Store Identifier, Patient Last Name (OPTIONAL), Patient First Name (OPTIONAL),

Date of Birth (OPTIONAL - mm/dd/yyyy), Due Date (OPTIOMAL - mm/dd,/yyyy)

EXAMPLES:

7777.Doe,John,01/01/2000,10/10/2099
(OR) 7777 Doe, John,01/01/2001,

[1130,DOE,JOHN,01/14/1982,
1154,D0E,JOHN,01/14/1982, e

1130, SMITHHOLLY,10/10/2010,

e Bulk Alert Cancel

2. From the Match Patient Using drop-down select either Patient Number or Patient
Demographics. Patient Demographics is the default.

3. Refer to the examples outlined in the window. Enter the desired patient information from a comma
separated list (CSV) file into the field. It is recommended that you display the CSV file in a text-
editing application such as Notepad, copy it, and then paste it directly into this field.
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Bulk Alert accepts the following characters in the Patient First Name and Patient Last Name
fields:

Apostrophe (')

Hyphen (-)

Blank space ()

Alphabetic (uppercase and lowercase)
Numeric characters (0 - 9)

Underscore (_)

Period (.)

Select the Bulk Alert button. If there are any issues with the submission (for example, an error in
formatting or when the selected Program is not enabled in a store specified in the input list), a
warning window will display. You can make the suggested correction and retry. A success window will
appear if there were no issues with the submission.
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Bulk Alert

o 12 ©

Record Entry Format Validation Patient Validation Alert Creation
ALERTS CREATED ALERTS CREATED ALERTS REMOVED
<  Patient Match 2 Mo Patient Match 1 Format Validation 0

1130,00E,JOHM,01/14/1982,
1154, 0OE,JOHM,01 /141982,

4. Select the Close button to close the window.

Follow-Ups

Resulis

ALERTS RER
Patient valit »

o Close

The Follow-Ups feature allows an admin to configure responses that can be used as standardized text to
note action taken on the Program Alert. There is also a free text option. Configuration of the Follow-Up

Responses can only be accessed at the Corporate Root level.
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MCEKESSON cunicAL PROGRAMS SOLUTION Groups

Reports @

Configure Hypertension Adherence Program
Patient Enrollment

REFUSAL PERIOD @ DUE DATE REMINDER

3 Months b Days Data Filter

Check-In Settings

RECURRENCE @ DUE DATE REMINDER @

Days 5 Days

PROGRAM ALERTS

Follow-Ups

Follow-Ups

So Actions

MName Due Date Reminder Expires
Medication for high... = 5] Days Data Filter Bulk Alert
Previous Medication = 3] Days - Medium

Ll

1. To get started, select the (...) under Actions and then select the Follow-Ups button next to the first
Alert for which you want to add Follow-Up Responses. The Follow-Ups window displays.

Clinical Programs Solution User Guide 3.1.1

Updated: 9/8/2021

72



MCKESSON

Follow-Ups X

Configure Follow-Up Responses for: Medication for high blood pressure

e Follow-Up Response e Due Date Update @

Days

Add Row

2. Inthe field enter the text for the Follow-Up Response.

3. Enter a Due Date Update in days or leave it blank. When this Follow-Up Response is selected for
an Alert, the Alert’s due date is calculated by adding the number of days specified in the Due Date
Update field to the current calendar date. If the Alert’s due date should not be automatically updated
leave the Due Date Update field blank.

4. Select the Save button to save the Follow-Up Response.

To add additional Follow-Up Responses, select the Add Row button and a new row will be added to the
bottom of the list.

To edit responses follow the steps in "Editing Follow-Ups" on the next page below.
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Editing Follow-Ups

Follow-Ups X

Configure Follow-Up Responses for: Patient Enrollment

Follow-Up Response Due Date Update @ e
9

[ Do you take a medication for hypertension? ‘ ] [ Days 4

e [} Have you taken this medication or another medication befc Days T 1

Do you want more information about hypertension? Days 1
Add Row Delete Row

Okm -

1. Edita Follow-Up Response by selecting the specific response and editing the text.

2. To delete one or more Follow-Up Responses check the check-box next to the response you want to
delete and select the Delete Row button.

3. Additionally, you can use the arrows to move the position of a Follow-Up Response up or down.

4. Select the Save button to save the edited Follow-Up Responses.

Bulk Enrolling Patients into Self-Directed Program

Bulk Enroll is a quick way to enroll a large number of patients into the Program by using patient
information from a comma separated list (CSV file).
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1.

Bulk Enrollment

e Bulk Enroll

Enter the desired patient information from a comma separated list (CSV) file into the field. Itis
recommended that you display the CSV file in a text-editing application such as Notepad, copy it,
and then paste it directly into this field.

The required information in this field depends on whether or not you are completing bulk enroliment
for a Program configured to generate Alerts on enroliment. The image above shows what the
configuration window will look like when the Program is configured to generate Alerts on enrollment.

If you are completing a bulk enrollment for a Program that is not configured to generate Alerts on
enrollment, each line in the list must follow this comma separated format: Patient Number, Store
Identifier.

If you are completing a bulk enrollment for a Program configured to generate an Alert on enroliment,
each line in the list must follow this comma separated format: Patient Number, Store Identifier,
Patient Last Name, Patient First Name, Date of Birth, Phone Number, Generate On
Enrollment Due Date, Check-in Due Date.

Note the following specifics about these attributes:
o Patient Number: Required. Numeric characters only. Maximum length is 18 characters.
» Store Identifier: Required. Maximum length is 50 characters.
« Patient Last Name: Required. Maximum length is 50 characters.
« Patient First Name: Required. Maximum length is 50 characters.
» Date of Birth (mm/dd/yyyy format): Required. Maximum length is ten characters.

o Phone Number (##H#HHHHHHAE format): Optional. Numeric characters only. Maximum length is
ten characters. Phone Number area codes cannot start with the numeral “1”.
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* Generate On Enrollment Due Date (mm/dd/yyyy format): Optional. Maximum length is ten
characters. When a date is provided in the Generate On Enrollment Due Date field, the due
date for each Generate On Enrollment Alert configured for that Program will be set to the
specified date. When the Generate On Enrollment Due Date field is left blank, there will be
no due date set on each Generate On Enroliment Alert configured for that Program. Any
Alert that is configured to generate on enrollment will have an Unread Alert Status.

e Check-In Due Date (mm/dd/yyyy format): Optional. Maximum length is ten characters. When
a date is not provided the current date is used. If Generate On Enroliment Due Date is not
configured this due date is ignored.

Note:
Bulk Enroliment accepts the following characters in the Patient First Name and
Patient Last Name fields:

» Apostrophe (')

Hyphen (-)

Blank space ( )

Alphabetic (uppercase and lowercase)

Numeric characters (0 - 9)

Underscore ()

Period (.)

2. Select the Bulk Enroll button. If there are any issues with the submission (for example, an error in
formatting), a warning window will display. You can make the suggested correction and retry the
bulk enrollment. A success window will appear if there were no issues with the submission.

Note:

In the Program Alerts section, a Generate On Enrollment icon will be displayed
next to any Alerts that are configured to generate on enrollment, as shown in the
image below. If the Program is not configured to generate an Alert on enrollment,
different help text will display in the Bulk Enrollment field.
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MEKE SSON CLINICAL PROGRAMS SOLUTION

Configure Hypertension Adherence Program

Patient Enrellment

REFUSAL PERIOD @ DUE DATE REMINDER

3 Months - 5 Days Diata Filter

Check-In Settings

RECURRENCE @ DUE DATE REMINDER @

Days 5 Days

PROGRAM ALERTS

Mame Due Date Reminder Expires
Medication for high b = 5| Generate on Enrollment type -

-’
Previous Medication s Days -

Saving Program Configuration

Reports

Follow-Ups

Follow-LUps

Severity

Medium

Medium

Actions

Once you finish configuring Patient Enrollment, Check-In Settings, Data Filters and Follow-Ups, select the

Save button.

Now you're ready to enable the Self-Directed Program.

Go to "Enabling Self-Directed Programs" on page 78 to finish the Program.
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Chapter 5: Enabling Self-Directed Programs

After configuring a Self-Directed Program, the next step is to enable it.

Steps to Enabling Self-Directed Programs

» "Enabling Self-Directed Programs" below

» "Enabling a Preconfigured Program" on the next page

Enabling Self-Directed Programs

After you have configured your Self-Directed Program the last step is to enable it, so that it can be utilized
by pharmacy staff. Until the Program is enabled, Alerts and Enrollments will not be seen by users. To
enable the Program, navigate to CPS Program Admin.

MESKESSON Groups Reports 9

Clinical Programs Administration

FILTER BY

o Hypertension

Program = Type = Status 2 Actions

éw Hypertension Adherence Seff- » Configure V
Adharece Program Directed Dieabilad

Hypertension is another name for
high blood pressure. It can bead
1o severs health complications
and increase the risk of heart
disease, stroke, and sometimes
death. Despite having good
meadication, the best contral
depends on patient’s adherence

1. Type the Program name into the Filter By text box. If several names include the same character
string, they will all show in the list. The more characters that are entered into the filter, the fewer
entries that will be contained in the list.

2. Once the Program displays in the list, toggle the status to Enabled.
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Enable Program

Do you want to enable this program?

3. Select Yes to enable the Program.

A Eliminate overrides

Are you sure you want to eliminate all overrides?

4. Select Yes to eliminate overrides.

Now the Program is ready to use in the pharmacy. Alerts will appear in the Clinical App (see "Viewing
Alerts in the Clinical App" on page 98) and in the Alert Queue (see "CPS Alert Queue" on page 144) when
the filter criteria have been met.

Enabling a Preconfigured Program

CPS preconfigured Programs are turn key Programs that provide pharmacies revenue generating clinical
opportunities, additional front-end sales of highly profitable over-the-counter (OTC) products and repeat
business.

Important:
Preconfigured Programs are only available with the CPS Premium Subscription. Please
contact your Account Executive for more information.

When enabling a preconfigured Program at either the corporate root or facility level, you will be required to
acknowledge and agree to the Program’s Terms of Use and questionnaire(s), if applicable.
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MEKESSON cLNCAL PROGRAMS SOLUTION Groups  Reports

Clinical Programs Administration

FILTER BY
I diabetes
Program = Type :estatus - Actions
EE( Fr— Diabetes Monitoring Salf- » Configure
= and Counseling D Disabled

Assist patients with
medication dosing and
counseling

& Licensed

1. Type the Program name into the Filter By text box. If several names include the same character
string, they will all show in the list. The more characters that are entered into the filter, the fewer

entries that will be contained in the list.

2. Once the Program displays in the list, toggle the status to Enabled and the Enable Program

window displays.

Enable Program 4

material (if applicable) and review the fallowing terms of use, By i
proceeding to download the praogram material, you hereby

acknowledge and agree 1o be bound by the following terms and

canditiang. If wou do not agres with thesa terms and conditions o

do mot wish 10 have access 1o the program material do not click °1

accept”. If you have downloaded the program material in error, or no

longer wish to have access 1o the program material, you rmust

immeadiately dizable the pragram from your computer aystenm,

destroy all program material in your possession and control, and

carlify in writing to McKesson that you have done $o

TERMS OF USE e

By clicking "1 acoept”, I hereby ackmowledge and agree that: (1) 1
hve sathosty oo scess the program marenal (which sy be updaced
from time to teme) that is evther owned by McKesson Pharmacy
Svarems LLC (“McKesson"™) or 8 therd pammy ("Clinscal Costem™) asd
is made available to me r}uuu@ﬂ: the McEesson Climcal Program
Solumon (Sernwees”™); (2) [ am a boessed plarmacist or bealthcase
:J.rmuiern.bu = u:l !:mp]m‘\ee r.\cnmu]la.ru-ur Lndu:lenduﬂ coptrachor clf
- . N -

[ IR T -

_ N
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3. The Enable Program window will display with the Terms of Use for the Program. Use the vertical

scrollbar to review the instructions and entire Terms of Use.

4. Select the Review Questionnaire(s) button. The questionnaire(s) will open for your review.

Review Program Questionnaires

Hypertension Adherence Program -

What medication do you take for hypertension?

How lang have you been taking the medicalion?

Do you feel better after taking the medication?

Unknown component: programcode e

5. Use the vertical scrollbar to review the questionnaire(s) associated to the Program. When finished

reviewing, select the Accept button.
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Enable Program X

material (if applicable) and review the following terms of use. By -
proceeding to download the program material, you hereby

acknowledge and agree 1o be bound by the following terms and

conditions. If you do not agree with these terms and conditions or

da nat wish 10 have access 10 the program material do nat click |

acoept”, IT you have downloaded the program material in error, of no
longer wish o have access to the program material, you must

Immediately disable the program from your computer system,

destroy all program material in your possession and control, and

certify in writing 1o McKesson that you have done 50

TERME OF USE
LS AL OIS TAF B LRI ARSI T LA LIRS WA WL LA SR
cagasizanen and otber Permamed Users: (i1} . or other Perramed -
Usen{s). lose my/our license io practice pharmacy; or (i) I, ora
Permatted User, have downloaded the Climcal Content m emar ar no
longer wish 1o have access 1o the Clmical Coarent, ['we will
mmmedately cease using and destroy all Clmical Content accessed and
provided o me s via the Serveces and wall promptlv cemdy n
wrsimng to McEKssson thar Lwe have done so

Pevitrw Gussalisnmainea] =
Opz -

6. To acknowledge and agree to the Program’s Terms of Use and questionnaire(s), select the | accept
button to enable the Program. If you do not want to proceed with enabling the Program, select the
Cancel button.

Note:

The Review Questionnaire(s) button will only display if the Program has associated
questionnaire(s). Steps 4 and 5 will not be applicable when the Program does not have
at least one associated questionnaire.

A Eliminate overrides

Are you sura you want 10 eliminate all overrides?

When enabling a preconfigured Program at the corporate root level, you will be prompted with the
Eliminate overrides window after selecting the | accept button in the Enable Program window.

Now the Program is ready to use in the pharmacy. Alerts will appear in the Clinical App (see "Viewing
Alerts in the Clinical App" on page 98) and in the Alert Queue (see "CPS Alert Queue" on page 144) when
the filter criteria have been met.
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Chapter 6: Patient Profile Configuration

The standard fields that display within the Patient Profile can be customized to meet your pharmacy’s
needs. These fields can be leveraged for frequently captured values and, by default include:

Systolic Blood Pressure

Diastolic Blood Pressure

Pulse Rate

Fasting Glucose mg/dI

Postprandial Glucose mg/dl
A1C mg/dl
LDL Cholesterol mg/dl

HDL Cholesterol mg/dl

Triglycerides mg/dl

Total Cholesterol mg/dl

BMI

Steps for Configuring the Patient Profile

» "Adding/Hiding Fields from the Patient Profile" on the next page

— "Moving Fields Between the Available Fields and Selected Fields Columns" on page 85

"Changing the Order of the Fields" on page 86

» "Creating Custom Standard Fields" on page 87

"Configuring a Numeric Custom Standard Field" on page 88

"Configuring a Text Custom Standard Field" on page 89

"Configuring a Phone Number Custom Standard Field" on page 90

"Configuring a Date Custom Standard Field" on page 90

"Configuring a Drop-down Custom Standard Field" on page 91

» "Editing Custom Standard Fields" on page 92
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+ "Removing Custom Standard Fields" on page 94

* "Saving the Patient Profile Configuration" on page 97

Adding/Hiding Fields from the Patient Profile

To Access Patient Profile Configuration, Navigate to CPS Program Admin.
The CPS Program Admin window will display.

Select the Patient Profile Configuration option.

CLINICA — -
ME KESSGN PRO A5 Patient Profile Groups Reports o

Configuration

Patient Profile Configuration

Use the tables below to configure what standard fields display in the Patient Profile.

Available Fields Selected Fields

Diastolic Blood Pressure
Pulse Rate

Tatal Chalesteral ma/dl
BKI

A1C mgydl

HOL Cholesteral mg/dl

LDL Cholesterol mg/di
Triglycerides mig/dl

Postprandial Glucose mg/dl

Fasting Glucose mg/dl

m Add Field R e Field Cancel

The Patient Profile Configuration window contains two columns:
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» Available Fields: This column lists all available fields that are not currently displayed in the Patient
Profile.

» Selected Fields: This column lists all fields that are currently displayed in the Patient Profile.
Within the Patient Profile, fields will display left-to-right, top-down in the order specified within this
column.

Moving Fields Between the Available Fields and Selected Fields Columns

CLINICAL )
e A Patient Profil ) : _
MSKESSON "’: ' ;;':‘-' Dunfléuratinnu Groups Reports @

Patient Profile Configuration

Use the tables below o configure whiat standard fields display in the Patient Profile.

Available Fields Selected Fields

Diastodic Blood Pressure

‘ Pulse Rate o

Tatal Chalesterol mg/dl

BMI
A1C mg/dl

HOL Cholesteral mgy/dl

LDL Cholesterol mgydl

Trighycenides mgy/dl

Postprandial Glucose mg/dl

Fasting Glucose mg/dl

“ Add Field remove Fie Cancel

1. Select the field that you want to move. Next, select the arrow button corresponding to the action you
want to take:

« Select the right single arrow button ( #M) to move the selected field from the Available Fields
column to the Selected Fields column.
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« Select the left single arrow button ( Bl) to move the selected field from the Selected Fields

column to the Available Fields column.

« Select the right double arrow button ( B#) to move all fields from the Available Fields column

to the Selected Fields column.

« Select the left double arrow button (5#) to move all fields from the Selected Fields column to

the Available Fields column.

Changing the Order of the Fields

S Patient Profile S -
MEKESSGN ch 0 N Configuration Groups Reports o

Patient Profile Configuration

Use the tables below to configure what standard fields display in the Patient Profile

Avallable Fields Selected Fields

LDL Cholesteral mgfdl

Diastolic Blood Pressure

Taotal Cholesterol mgyd
Pulse Rate
B

HOL Chalesteral mg./dl

Triglycerides mgy/dl

Postprandial Glucose mg/dl

Fasting Glucose mg/d|

CPS Dema Text {Custom)

Alternate Phane Number (Custom)

Kl e remove cancel

1. Select the field that you want to move. You can only move 1 field at a time. Drag the field to the

desired location.

Clinical Programs Solution User Guide 3.1.1

Updated: 9/8/2021

86



MCKESSON

Creating Custom Standard Fields

In addition to the default fields, you can create Custom Standard Fields to display in the Patient Profile.

Similar to the default standard fields, when a value is entered for a Custom Standard Field via the
Patient Profile, the value will be saved to the Patient Health Values section within the Patient Profile.

Important:

Data Filters can be configured on Custom Standard Fields for Patient Enrollment
Alerts or Program Alerts. Please refer to "Configuring Clinical Programs" on page 48,
"Setting Up Data Filters for Program Enrollments" on page 50 and "Setting Up Data
Filter, Bulk Alert and Follow-Ups for Program Alerts" on page 66, for more information
on setting up Data Filters.

Patient Profile Groups Reports @

Configuration

Patient Profile Configuration
Lize the tables below to configure what standard fields display in the Patient Profile
Available Fields Selected Fields
LDL Cholesteral mg/dl

Miastolic Blood Pressure

Total Cholestenol mg/dl
Pulse Rate
BMI

HDL Cholestercd mg/dl

Triglycerides mg/dl
Postprandial Glucose mg/dl

Fasting Glucose mgy/dl

Systolic Blood Pressure
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1. Select the Add Field button and the Add Field pop-up will display.

Add Field

Fladd Lakel

2. InField Label enter the text that will identify the field within the Patient Profile. The Field Label
supports up to 60 characters.

3. Use the Field Format drop-down to specify the expected input of the new field. Options include:
¢ Numeric

Text

Phone Number

Date

Drop-down

Configuring a Numeric Custom Standard Field

A Numeric Custom Standard Field allows you to enter a maximum of 10 numeric characters, including
commas and decimal points, when populating the field using the Patient Profile.

Note:
You will not be able to enter alpha characters in a Numeric Custom Standard Field.
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Add Field

Shopper Rewards Mumber o

Fiedd Formnat
MNumeric

1. In Field Label enter the text that will identify the field within the Patient Profile. The Field Label
supports up to 60 characters.

2. Select Numeric from the Field Format drop-down.

3. Select the Ok button to add the field to the Available Fields column and return to Patient Profile
Configuration.

Configuring a Text Custom Standard Field

A Text Custom Standard Field allows you to enter a maximum of 100 alpha, numeric, and/or special
characters when populating the field using the Patient Profile.

Add Field

Respansible Party o

Fiedd Farmat
Text

1. InField Label enter the text that will identify the field within the Patient Profile. The Field Label
supports up to 60 characters.

2. Select Text from the Field Format drop-down.

3. Select the Ok button to add the field to the Available Fields column and return to Patient Profile
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Configuration.

Configuring a Phone Number Custom Standard Field

A Phone Number Custom Standard Field requires you to enter 10 numeric characters when populating
the field using the Patient Profile.

Note:
Phone Number Custom Standard Fields will automatically be formatted in (xxx) xxx-

xxxx format.

Add Field

Alternate o
Fiededl Fanmat
Phone Number

Onm -

1. In Field Label enter the text that will identify the field within the Patient Profile. The Field Label
supports up to 60 characters.

2. Select Phone Number from the Field Format drop-down.

3. Select the Ok button to add the field to the Available Fields column and return to Patient Profile
Configuration.

Configuring a Date Custom Standard Field

A Date Custom Standard Field requires you to enter 8 numeric characters or use a pop-up calendar to
search for and select the desired date when populating the field using the Patient Profile.

Note:
Date Custom Standard Fields will automatically be formatted in mm/dd/yyyy format.
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Add Field

Annual Physical o

Field Formiat
Date

1. In Field Label enter the text that will identify the field within the Patient Profile. The Field Label
supports up to 60 characters.

2. Select Date from the Field Format drop-down.

3. Select the Ok button to add the field to the Available Fields column and return to Patient Profile
Configuration.

Configuring a Drop-down Custom Standard Field

A Drop-down Custom Standard Field supports creation of custom drop-down lists for you to select from
within the Patient Profile.

Add Field

Delivery Preferences o
Drop-down e
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1. In Field Label enter the text that will identify the field within the Patient Profile. The Field Label
supports up to 60 characters.

2. Select Drop-down from the Field Format drop-down.

3. When creating a Drop-down Custom Standard Field, you will be required to define the list of
values for the field. To add a drop-down value to the list, select the Drop-down Value(s) field and
enter the value. Once the value has been inputted, select Enter to add the value to the list.

A new line will appear in the Drop-down Value(s) field, allowing you to add another value if needed.
Continue to add values to the list until all desired values have been added.

The values will display in the Drop-down Custom Standard Field in the order in which they are
listed. To change the order, simply drag and drop the values into the desired order.

Note:
You can delete a value by selecting the X ( % ) for that value.

4. Select the Ok button to add the field to the Available Fields column and return to Patient Profile
Configuration.

Editing Custom Standard Fields

Custom Standard Fields that display within the Patient Profile can be edited at any time.
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MSKESSON PROGRAMS Fatient Profile Groups  Reports

Configuration

Patient Profile Configuration

Use the tables below to configure what standard fields display in the Patient Profile.

Available Fields Selected Fields

Shopper Rewards Number (Custom) Diastolic Blood Pressure

Responsible Party (Custom)
Tatal Chalesteral mg/dl

Alternate (Custom)
o Pulse Rate
Annual Phvysical (Custom)
T BRI
Delivery Preferences (Custom)
HOL Cholesteral mg/dl

Triglycenides mg/dl

Postprandial Glucose mgy/dl
Fasting Glucose mgy/dl
Systolic Blood Pressure
A1C mg/dl

CPS Demo Text (Custom)

“ Edit Field Remove Field Cancel

1. Selecta Custom Standard Field. The selected field can be in either the Available Fields or
Selected Fields column. The Add Field button will change to Edit Field.
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Edit Available Field

Field Label e
Delivery Preferences

Plek-up

Delivery

2. Editthe Field Label as needed.

3. When editing a Drop-down Custom Standard Field, you can also edit the list of drop-down values
available for selection in the Patient Profile. You cannot edit the text that displays for individual

values. If a value’s text needs to be edited, first delete the value by selecting the X ( * ) associated
with that drop-down value, and then add a new value to the list with the updated text.

Note:
When a drop-down value is removed from the list, the value will no longer be

available for selection within the Patient Profile. If the value is already selected
for a patient, however, the value will remain visible in the Patient Profile until a
new value is selected.

4. Select the Ok button to update the Custom Standard Field and return to Patient Profile
Configuration, or the Close button to discard your changes.

Removing Custom Standard Fields

Custom Standard Fields that display within the Patient Profile can be removed at any time.
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CLIN e Irafile
MEKESSON Fatient Proflle Groups Reports @

Configuration
Patient Profile Configuration
Use the tables below to configure what standard fields display in the Patient Profile.

Available Fields Selected Fields

Shopper Rewards Mumber (Custom) Diastollc Blood Pressure

Responsible Party (Custom)
o Total Cholesterol mgydl
Alternate (Custom)
Pulse Rate
Annal Physical (Cusbom)
BMI

Delivery Preferences (Custom)
HOL Cholesters! mgsdl

Trighrcerides mg./dl

Postprandial Glucose mg/dl
Fasting Glucose mg/d|
Systalic Blood Pressure

A1C mg/dl

1. Select the desired Custom Standard Field that you want to remove from the Available Fields
column.

2. With the Custom Standard Field selected, select the Remove Field button.

A Remove Field

Are you sure you want to remove this field?

3. Select the Yes button in the Remove Field confirmation pop-up to remove the field, or select the No
button to cancel the removal.
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Remove Field Error

This field I3 iIncluded as a Data Filter condition for the following
program(s):

Test Program
Data Filter Custom Standard Field. Corporate Root level (all facilities).

Please resolve all Data Filter conflicts to remove this field.
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Saving the Patient Profile Configuration

: Patient Profile
ME KESSON - Configuration Groups Reports

AN S
SOLUTION

Patient Profile Configuration

Use the tables below to configure what standard fields display in the Patient Profile

Available Fields

LDL Cholesteral mg/dl
Diastolic Blood Pressure
Total Chalesteral mgsdl
HOL Cholesterol mgydl
Triglycerides mg./dl

Postprandial Glucose mg/dl

Systolic Blood Pressure
Shopper Rewards Number (Custom)

Alternate (Custom)

Selected Fields

Fulse Rate

BMI

Fasting Glucose mg/dl

A1C mg/dl

Responsible Party (Custom)
Annual Physical (Custam)

Delivery Preferences (Custom)

Cancel

When your configuration changes are complete, save your changes by selecting the Save button at the
bottom of the Patient Profile Configuration window, or Cancel to discard your changes.

Please refer to "Viewing the CPS Patient Profile" on page 152 for more information on using standard

fields in the Patient Profile.
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Chapter 7: Viewing Alerts in the Clinical
App

Once a Program is enabled in your pharmacy, you will begin to see Alerts for the Program in the Clinical
App when a patient is in context. The Clinical App will provide access to both active and historical Alerts
for the patient. This chapter will outline how Alerts display during workflow, and the actions that can be
taken on these Alerts.

For this example, we are using a Program which was set up to send enrollment Alerts upon the filling of a
certain NDC number, and other Alerts once the patient has been enrolled and subsequently refills the
same NDC. In this scenario, as we fill an Rx with the a matching NDC number from our filter and move it
forward in workflow, our an enroliment Alert will be triggered.

Note:

During downtime processing or a network outage, the Clinical App will display a
communication error. This error message will disappear when the network outage is
resolved.

Actions You Can Take on Alerts in the Clinical App

* "Viewing Programs and Alerts" on the next page

— "Viewing Enabled Programs in Clinical Snapshot" on the next page

© "Accessing the Program’s Alerts" on page 102

© "Accessing the Check-In Program-Level View" on page 104

— "Viewing a Patient’'s CPS Alerts in the Clinical App Using EnterpriseRx" on page 107

— "Viewing a Patient’'s CPS Alerts in the Clinical App Using Pharmaserv " on page 107

+ "Clinical App Alerts Tab" on page 108

— "Enrolling a Patient" on page 110

— "Refusing Patient Enrollment" on page 112

— "Accessing and Completing an Alert’'s Associated Questionnaire " on page 112

— "Adding Follow-Ups" on page 113

— "Changing an Alert’s Severity, Expiration Date or Assignee" on page 116
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— "Adding an Alert" on page 122

— "Resolving an Alert" on page 124

— "Printing an Alert" on page 124

» "Clinical App History Tab" on page 126

— "Filtering the Historical Alerts" on page 126

— "Viewing and Reopening Questionnaires" on page 127

» "Clinical App Notes Tab" on page 130

— "Searching for Notes" on page 131

— "Viewing and Reopening Questionnaires" on page 131

Viewing Programs and Alerts

Viewing Enabled Programs in Clinical Snapshot

MEC McKesson CPS

When a patient is not in context in the Pharmacy Management System, the Clinical Snapshot will display
within the Clinical App. The Clinical Snapshot provides you with a way to quickly check the status of your
Programs at a high level. When a Vendor or Self-Directed Program is enabled in the logged in store, the

Program will display within the Clinical Snapshot, along with the corresponding Alerts, Pending Alerts, and
Check-In counts.

Note:

If you are viewing the Clinical Snapshot when a patient is brought into context, the

Clinical App will automatically put the patient into context to ensure that Alerts are not
missed for the patient.
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| Mc McKesson CPS
© Clinical Snapshot
5
Alerts
alerts (3) [
Pending (2) |
checkins (1)
Alerts
alerts (2) [
pencing (2) N
Check-Ins (0)
-
Note:

If no Programs are enabled in the logged in store, the Clinical Snapshot will display the
following message: “There are no programs enabled in this facility.”

To provide insight into a Program's overall status, Alerts, Pending Alerts and/or Check-Ins with a due date
in the past will display as red within the accompanying graph. And when you hover over the red section,
the total count of past due Alerts, Pending Alerts or Check-Ins will display.
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‘ Mc McKesson CPS
© Clinical Snapshot

Alerts

verts o)

Pending (2)

Check-ins (1)

O

Alerts
alerts (2) [N
pending (2) (NN

Check-Ins (0)

e

-

Similarly, Alerts, Pending Alerts and/or Check-Ins without a due date or due within the configured Due
Date Reminder range will display as orange within the accompanying graph. And when you hover over the
orange section, the total count of Alerts, Pending Alerts or Check-Ins without a due date or due within the

configured Due Date Reminder range will display.
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Mc McKesson CPS
®© Clinical Snapshot

.

Alerts
terts (3) [

Pending (2)

checicins (1)

O

Alerts

werts 2 I (D
pending (2) N

Check-Ins (0)

To refresh the Overdue and Due counts, select the Clinical Snapshot title bar.

MC McKesson CPS
® Clinical Snapshot

-

0

Accessing the Program’s Alerts

When you select a Program’s Alerts count or accompanying graph within the Clinical Snapshot, the Alert

Queue will open in a new window and the Alert Queue will be filtered for the selected Program and
logged in store.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 102



MCKESSON

E-zgram Hama
Filters: Hypertension & ™ Alert Mame - Due Date |l Assignes - - Clear
B Alert Queue I vext Avsitsbie ) Show Available Ony
Program:  Alsrt Mame e [ Dus Assigne Status Expiras St 5
Mams
- Ot/ 062021
@ vedication . Smith o, iooes - - inBrogress  0410/2021 1130 -
26 PM
. Medication Smith, Ja ZNas) - Mot Started 04372021 1130 - W
. Medicatian Thomsa nznesg - - Mot Started 0471372021 1130 - W
. Medication Taykar, 3 meE2 - - Mot Serted 0411372021 1130 - w
. Medication..  Jordan, D 110172000 - - Mot Started 041472021 1130 - W

Note:
When the Alert Queue is accessed via the Clinical Snapshot, the Overdue and Due
counts in the Clinical Snapshot will periodically refresh.

Accessing the Program’s Pending Alerts

When you select a Program’s Pending count or accompanying graph within the Clinical Snapshot, the
Alert Queue will open in a new window. To access the Pending Alerts, navigate to the Matching Queue

using the CPS menu option ( E) in the upper-left corner. Select Matching Queue and the queue will

open and will display all Pending Alerts for the logged in facility. Use the Program Name filter to filter the
list of Pending Alerts as needed.
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o Clinical App — O b4
= MESKESSON
Sz [us Dt
Filters: Program Mame = Alert Mame - CPSOADT - Al = w
P T Alar i i Mar -] I T B o
i
) Hutrltion Patient Ca SMITH, Hally 10,1 02000 04.21,/2021 04/38/2021 1313 E} ' L
=
—
{___F Hutriftion Patient Ca Sith, HOLLY 10, 1002001 - 0472852021 1013 E} . L

Accessing the Check-In Program-Level View

When you select a Program’s Check-Ins count or accompanying graph within the Clinical Snapshot, the
Check-In Program-Level view will display and be sorted first by due date (past due to future due), then
alphabetically by Patient Name.

McC McKesson CPS

® Clinical Snapshot
onecens o) [ | *

SMITH, JOHN 0406
DOB: 11051988 Phone: (414) T16-2581

oue: 0082021

THOMSON, AMY 04io7
DOB: 01/NMSE0 Phone; (412) 222-2222

JORDAN, DAVE 04107

DOB: 01/NMSE2 Phone: (111) 222-3333
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Note:
At most, 50 Check-In notifications will display in the Check-In Program-Level view.

While viewing the Check-In Program-Level view, you can put a patient into context by selecting the
patient’s name.

[T
0000

ALERTS HISTORY NOTES PC3

B Include Due Later Add Alert
. Medication For High Blood Pr.. Due: (04/07

Not Started System, 04/05/2021 10:46 PM
This Check-In is 1 day overdue.

Recurrence: 1 Day

-

When you are finished reviewing the patient’s Check-In, select the Clinical Snapshot icon (@) in the
upper-right corner to return to the Check-In Program-Level view.
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Accessing a Check-In Notification’s Questionnaire in the Check-In Program-Level View

McC McKesson CPS
®© Clinical Snapshot

SMITH, JOHN 0406
DOB: 11051988 Phone: (414) T16-2581

| @ in Progress Due: 04/06/2021

THOMSON, AMY 04na7
DOB: 011960 Phone: (412) 222-2222

[ (3 in Progress Due: 04/07/2021

JORDAN, DAVE 0407
DOB: 01011882 Phone: (111) 222-3333

Due: 04/0772021 m

From the Check-In Program-Level view, you can access a Check-In notification’s associated
questionnaire via the Document button. Select the Document button to open the questionnaire.

Please refer to the section on "Accessing and Completing an Alert’'s Associated Questionnaire " on
page 112 for information about completing a questionnaire.

Note:
If the questionnaire is in process the Document button is updated to an In Progress

button.

Modifying a Check-In Notification’s Due Date in the Check-In Program-Level View

You can modify a Check-In notification’s due date via the Due field directly from the Check-In Program-
Level view.

1. Hover over the Due field and select the Edit icon ( __ ) when it appears.

2. Inthe Due field either select the Calendar icon ( E ) to use the pop-up calendar to select an
updated date or enter the updated date directly into the field in mm/dd/yyyy format.
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Important:
A due date can be, at most, 999 days in the future. If you enter a due date beyond
the 999 days maximum, the system will set the due date to the maximum date.

3. Select the Check Mark icon to save your change, or the X icon to cancel your change. After you
save a due date change, the due date for the patient’s next Check-In will be immediately updated to
the selected date and the Check-In Program-Level view will be refreshed. A Comment icon (™)
displays when there is a due date change associated with the current instance of the Check-In.

To return to the Clinical Snapshot’s main window, select the Clinical Snapshot title bar in the Check-In
Program-Level view.

Mc McKesson CPS
® Clinical Snapshot

B ) N
=
=l

Viewing a Patient’s CPS Alerts in the Clinical App Using EnterpriseRx

When a patient is brought into context in EnterpriseRx, the Clinical App will display Alerts for that patient.
If the patient has any Alerts that are past due, due within the configured Due Date Reminder range for the
Alert, or without a defined due date, the Clinical App header will update to orange and the count of Alerts
will display (shown below). In addition, the Clinical App will automatically expand from the docked view
when the patient in context has a High Severity Alert available.

Select the orange Clinical App header to view the patient’s available Alerts. You can also select the

arrow button ("= )to the right of the Clinical App header to dock/undock the Clinical App. The Clinical
App displays in a separate pop-up window that you can move and resize for easier viewing.

Viewing a Patient’s CPS Alerts in the Clinical App Using Pharmaserv

If you are using Pharmaserv, you can select the windows where Alerts will be displayed. From the
Administration menu, select CPS Preferences.
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|Adminislrd.im Reperts  Windew Help

AR Preferences
! LT Preferences
HLT Preferences
CPS Preferences |
POS Preferences
Supply Management Preferences
Security a techni

From the CPS Preferences window, you can enable or disable CPS pop-ups. In addition, you can select
the windows that the pop-ups will be displayed in. When the patient in context is displayed in any of the
selected windows, the pop-up Alerts will be displayed automatically.

Pop-up CPS Messaging App | [EEREN ~
~ Patient
Messaging App for Patiant Windows |Mspnp-l.phr Al wirires -
¥ Patieni Maintenance F Fafientfix Histony F Pabent Moles ¥ Customer Maintenance [ Patient Eligibilty
F Counssling Summsany F Frice Check
Rx
Messaging &pp for Rx Windows Alwdaips: QOp- U for Al wirdines =
F rew Rx F mefil Rx F RxMaint Datails F Rz Maint Summary F RxMoles
‘WorkBiow
MessagngApp for Workflow Windoes |M~mnnp-mr-:f all wirdoes -
F Imaging F Faing F Checking F View Rx F Mavigator Hotas
¥ Rx Tracker F Fo Tracker - View Detail ¥ Rx Tracker - Counseled ¥ Rx Tracker - Alerts
-

Clinical App Alerts Tab

The Alerts tab provides you with the ability to quickly view and act upon Alerts for the patient. The title bar
for each Alert will display the Program or Alert name, aligned left, and the due date aligned right, if
applicable. If the name does not fit in the Alert's title bar, an ellipse (...) will display and you can hover over
the title bar to view the full Program/Alert name.
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MC___omnsumi 4t
0000

ALERTS HISTORY NOTES PCS

B Include Due Later Add Alert I

. Medication For High Blood Pr..  Due: 02/19

In Progress

Are you currenthy on a medication for high blood
pressure?

Severity:  Medium
Expires: 02/26/2021

Assignes: Store 1013 Group 5

Follow-Up Responses (2) Show More s

By default, Alerts that have a due date in the past, within the configured Due Date Reminder range for the
Alert, or without a defined due date display in the Alerts tab. To see Alerts that have a due date in the
future, outside of the configured Due Date Reminder range, use the Include Due Later toggle.

ALERTS HISTORY MOTES PCS

B Include Due Later Add Alert

-

T T T T TN T S

Alerts will display within the Alerts tab based on the following sort order:
1. Due date (past due to future due)
2. Alert Severity (High, Medium, Low)

3. Received date (newest to oldest)

Actions You Can Take in the Alerts Tab

You can take the following actions to manage Alerts:

« "Enrolling a Patient" on the next page

+ "Refusing Patient Enrollment" on page 112
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» "Accessing and Completing an Alert’'s Associated Questionnaire " on page 112

* "Adding Follow-Ups" on page 113

* "Changing an Alert’s Severity, Expiration Date or Assignee" on page 116

* "Adding an Alert" on page 122

* "Resolving an Alert" on page 124

¢ "Printing an Alert" on page 124

Enrolling a Patient

To enroll a patient into a Program follow the steps below.

ALERTS HISTORY PCS

sk the Patient it they wani 1o Ennall and select the |
Enrgdl button to continue the enrollment process.

IF the: patient does not want 10 ewgll, selecl the
Rafuge button

Severity:  Medium
Expires: 02/09/2021

Assignee: Unassigned

(=) o m Rafusa Rasoive

1. Select the Enroll button in the Alert. If a questionnaire is required for enroliment, the questionnaire
will open in a separate window, similar to the questionnaire below.
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Hypertension Adherence Program John Smith -
Hypertension is another name for high blood pressure. DOB: 01/20/1955 =
It can lead to severe health complications and... (412) 555-2211

Hypertension Adherence

VIEW VERSION

Current -

What medication do you take for hypertension? * e
How long have you been taking the medication?

Do you feel better after taking the medication?

e Save Progress Cancel

2. When the questionnaire displays, complete the required fields.

Note:

A Printicon ( ) will also display within the questionnaire if printing is
available in your system.

3. Select the Resolve button at the bottom of the window to submit your questionnaire responses and
complete the enroliment. The Alert will be automatically resolved upon selection of the Resolve
button in the questionnaire.

4. You can also use the Save Progress button if you want to save your changes but you are not ready
to complete the questionnaire at this time. When you access the questionnaire again, you will see
the changes you already entered.

Note:

Enrolling a patient in a Program will override any setting in place in the Pharmacy
Management System where the user has set a “Do Not Contact” flag for the
patient.
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Refusing Patient Enrollment

If the patient is asked about enrolling in the Program and they refuse, select the Refuse button. A new
enrollment Alert will not be generated for this patient for this particular Program until the refusal time
period set up in CPS Program Admin has been reached.

ALERTS

Severt

Ask the Patient if they want 1o Enroll and selact the |
Enrell butten 1o contines the enrallment process

If the patient does not want to enroll, select the
Refuse button

Eapirgg:  02/0%952021

Aszignee: Unassigned

HISTORY PGS

y:  Mediem

o] -

Accessing and Completing an Alert’s Associated Questionnaire

Depending on the Alert, you may be required to complete a questionnaire. Follow the steps below to
access and complete a questionnaire.

ALERTS HISTORY PCS

B include Due Later Add Alert
. Medication For High Blood Press...

Mol Started Syst.., 01/2652021 10042 AM

Are you currently on a medication for high
blood pressure?

Severity: Medium
Expires: D2/02/2021

Assignee. Unassigned

L o IE:EEI Resolve

1. Select the Document button to open the Alert’s questionnaire. The questionnaire will openin a

separate window.
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Hypertension Adherence Program John Smith &
Hypertension is ancther name for high bloed pressure. COB: 01/20/1955
it can lead 1o severs health complications and._. (#12) 355-2211

Hypertension Adherence

VIEW VERSIDN

Current -

What medecatesn do you take for hyperansson™? = e

How long have you been taking the medication?

Do you feal bedter afler taking the medicabion?

e . -

2. When the questionnaire displays, complete the required fields.

Note:

=

A Printicon ( ) will also display within the questionnaire if printing is
available in your system.

3. Select the Resolve button at the bottom of the window to submit your questionnaire responses and
resolve the Alert.

You can also use the Save Progress button if you want to save your changes but you are not ready
to complete the questionnaire at this time. When you access the questionnaire again, you will see
the changes you already entered.

Additional actions available in a questionnaire are outlined in "Alert’s Questionnaire" on page 159.

Adding Follow-Ups

The Follow-Up button in an Alert allows you to leave a response to remind yourself, or someone else, to
follow-up later. This may be useful in situations where you could not reach the patient and it is necessary
for you to follow-up again sometime in the future. The Follow-Up button also allows you to change the
due date for the Alert.
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Note:
Follow-Ups can also be added to the Alert from the questionnaire if applicable. The
Follow-Ups from both the Alert or the questionnaire are displayed within the Alert.

Please refer to "Alert’s Questionnaire" on page 159 for information about adding
Follow-Ups from the questionnaire.

Follow the steps below for adding Follow-Ups:

ALERTS HISTORY PCS
L]
BB nclude Due Later Add Alert

. Hyperienshon Adherence Prog_. Dus D209

ot Started Systesm, 02082021 11:07

This Check-in is due 1oday.

Recurrence: Not Defined o
. ===

1. Select the Follow-Up button in the Alert and a Follow-Up input area displays within the Alert.

ALERTS HISTORY PCS

B Include Due Later Al Bleat
.- Hypertension Adherence Prog... Due: 02/09

Hot Staried
Thig Check-In it dus 1oday

Recurence: Mot Defined
. @ C3E]

FOLLOW-UP RESPONSE

Do you take & medication for hypertensi.. «
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2. Enter the information for the Follow-Up. From the Follow-Up Response drop-down select a pre-
defined response or select Custom to enter custom text. When a pre-defined response is selected,
additional custom text can also be added to the Follow-Up. If there are no pre-defined responses for
the Alert, Custom will be selected by default. In this example, a Follow-Up Response is configured
for the Alert.

ALERTS HISTORY PCS

B Include Due Later A Adart

. Hypertension Adherence Prog... Dus. 02709

Mot Started 9— TE e Ty
Thir Pl e ie e S

FEB 2021 =

S Mg Tu Wa Th R Ba

FEB

21 22 23 W 5 W/ I

021442021 [l

=n -

3. Inthe Due field either select the Calendar icon ( ) to use the pop-up calendar to select an
updated due date or enter the updated due date directly into the Due field in mm/dd/yyyy format.

Note:
After an Alert’s due date has been modified, the due date change will be reflected
in the title bar of the Alert and the Alert’s status will be updated to In Progress.
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ALERTS HISTORY PCS

B Inclsde Due Later Add Abert
. Hypertension Adherence Prog... Dus 02/09

Mot Staned System, 270972007 11:07 AM

This Check-in is due today.

Recurrence: Mot Defined

S — -

FOLLOW-UP RESPOMNSE

Do you 1ake a madicanon for hypertsns_ -

DUE

ez;1i’|.‘2f21 3
E

4. Select the Save button to save the Follow-Up Response. You can discard a Follow-Up by selecting
the Cancel button.

The most recent Follow-Up Response displays within the Alert. You can select Show More to see
any additional Follow-Up Responses. Select Show Less to collapse the responses.

Follow-Up Responses (2) Show Less

Response: Custom
Text Due date change
Due: 02/05/2027 — 02/19/2021

Ad D2/11/2021 10:29 AM

Response: Custom
Text: Please finish questionnaire

Due: Mo date — 02/05/2021

Changing an Alert’s Severity, Expiration Date or Assignee

The Severity, Expires date and Assignee of an Alert can be edited within the Alert. Follow the steps
below to edit these attributes.
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Editing an Alert’s Severity

ALERTS HISTORY PCS

B Include Due Later el Al

. Medication Far High Blosd Pr_.  Dus 02/05

In Progress DZ/09/2021 545 AM

Are you currently on a medication for high blood
pressure?

| Severity Megium / ]o

Expires: 021272021

Assignes: Stofe 1012 Group 43

Follow-Up Responses (1)

Responss: Custom
Text Please finish questionnaire
Dnue: Mo date = 02052021

Admin, D2/02/2021 12:16 M

ol - e

1. Hover over the Alert’s Severity field and select the Edit icon ( _ ) when it appears or continue to
hover for several seconds and a Click to edit pop-up will appear.

ALERTS HISTORY PCS

B nclude Dus Laver Add Alea

.mrﬁwwn_ Due: 02/05

In Progress D2/0972021 545 AM

Are you curremly on a medication fior high blood
pregsure?

Seventy. | Medium ) e
Expires: Low ‘

Aszgignee: Store 1012 Group @

Follow-Up Responses (1)

Response: Custom
Texn Please finish guestionnaire
Due: Mo date — 02/05/2021

Adein, 0270272021 12:16 PM

ol - el
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2. Select a new severity High, Medium, or Low from the drop-down.

ALERTS  HISTORY PCS

B Inclsde Due Later A Aban
. Megdication For High Blood Pr.. [ue 02/05

In Progeas B2/09/2027 Ta43 AM

Are you currently on & medication fior high blood
pressuns?

Severity | Medium = |+ X e

Expires: 021272021

Asignes; Store 1012 Group @

Fallow-Up Responses (1)

Response: Custom
Teut: Please finish questionnaire
Due: o date — DZ/D5/2021

i, 020272021 12218 PM

ol —— [EalET

3. Select the Check Mark icon to save your change, or the X icon to cancel your change.

Editing an Alert’s Expiration Date

ALERTS HISTORY PCS

BB Inechisde Due Later ek A
. Medication Far High Blood Pr_.  Dug 02/05

In Progreas 020052021 549 AM

Are you currently on & medication for high blood
pressure?

Saverity.  Medium o
Expires: 02/12/2021 #

Assignes: Store 1012 Growp &

" e |

Follow-Up Responses (1)

Response: Custom
Teut: Flease finish questionnaire
Doy No date — 02/05/2021

Ademdn, 02/02/3021 1218 P

" Dieazimmiers Hesohe Follos Up
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1. Hover over the Alert’'s Expires field and select the Edit icon ( _ ) when it appears or continue to
hover for several seconds and a Click to edit pop-up will appear.

0® ‘ F:;Zl]ﬂ -

ALERTS S Mo Tu We Th Fr 41

. .WJU“ FEB

I ol
14 15 1% 17 18 19 H
A T

pressure’

FLl
Severity k
Expires 02127202 B ~x

masignes: Store 10012 Group 9

Fallow-Up Responses (1)

Response Cusiom
Text Pleass fmish guestionnaire
Dua: Mo date — D2/05°20217

Adenin, 020212021 12:14 PM

2. Inthe Expires field either select the Calendar icon ( ) to use the pop-up calendar to select an
updated expires date or enter the updated date directly into the Expires field in mm/dd/yyyy format.
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ALERTS HISTORY PCS
—
B Include Due Later
. Medication For High Blood Pr._
I Progrets

pressure?

Sevarity.  Medium

Add Aberi

Due: 02705

Ang you currently on & medication for high blood

Expires: 02/19,/2021 =

Agsignee: Store 1012 Group Q

Follow-Up Responses (1)

Responzs Custom

[hae: N date — 02052021

- =

Teat Please finish questonnaine

2021 1278 P

Fullow-LUp

3. Select the Check Mark icon to save your change, or the X icon to cancel your change.

Editing an Alert’s Assignee

You can assign an Alert to an individual or group.

For more information on creating Groups, please refer to "CPS Groups" on page 164.
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ALERTS HISTORY PCS
BB Include Due Later Add Alert
.mﬂmmmmm_ Due 02/05
In Frogress G2/09/2021 504 PM

Are you currently on a medication for high blood
pressure?

Severty.  Medium
Expires: 0219720
Assignee: Store 1012 Group #0 o

Follow-Up Responses (1)

Response: Custom

Text: Please finish questionnaire
D Mo date — DZ/05/2021
Admis, I2022021 1216 PM

ol - [T

1. Hover over the Alert’'s Assignee field and select the Edit icon (
to hover for several seconds and a Click to edit pop-up will appear.

ALERTS HISTORY PCS

B Include Due Later Bk Alert
. Medication For High Blood Pr.. Due 02/05

It Prog i 02/09,2020 3:04 PM

Are you curnently on & medication for high blood
preggUre?

Severity.  Medium

Expires: 021192021

Assipnee: | Stond Q e

Admin

Fallow-Up

s Admin 2
Tt

Store 1012 Group
D

Store 1013 Group d

- m Reemibre Follow-Up

) when it appears or continue

2. Inthe Assignee field start to type the name of an individual or group and a list that includes the

same character string will show. Select the assignee from the list.
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ALERTS HISTORY PCS

I include Due Later A Alert

.Mmmmn_ Due: 02/05

In Frogress Matalis Banno.. . DZAUR/2021 S04 P

Are you currently on a medication for high blood
pressurs?

Severty.  Medium

Expires:  02/119/2021

Assignes Store 1013 Gr:vuq q w X

Follow-Up Responses (1)

Response: Custom
Tear: Please finesh questonnaire
Duec Mo date — 02052021

o Y 1T B

o O |

3. Select the Check Mark icon to save your change, or the X icon to cancel your change.

Note:

Asgignes: Store 1013 Group 6@

<

Store 1013 Group
by Admin
Q20372020 506 P

Seove 1012 Greup
By Admin
QZA0RIITY 545 AW

Adding an Alert

To track assignee changes select the History icon next to the Assignee field and
the assignee changes display immediately under the field. Reselect the icon to
collapse the assignee history for the Alert.

From within the Alerts tab you can add an Alert for the patient on demand as needed. Depending on the

Alert you add, there may be a questionnaire associated.
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ALERTS HISTORY PCE

B Include Due Later

. Medieation For High Blood Pr..  Dus: 02/19

In Progress 0241172021 10229 AM

Are you currently on a medication for high blood
pressure?

Severity:  Medium
Expires: 02/26/2021

Assignes: Store 1013 Group D

Follow-Up Responges (2) Show More w

To begin adding an Alert select the Add Alert button and the Add Alert window displays.

Add Alert
ALERT®" a QUESTIONHAIRE
Calact Alert - Select Alert 1o see associated questionnairs

SEVERITY e DUE DATE e EXPIRATION m.‘rze ASSIEN TO e

Select Sevemty MDY MMDD Yy
TEXT

Select Aler 10 see predafined 1en

O=m —

1. From the Alert drop-down select the Alert or start to type an Alert name in the field and a list of
available Alerts that include the same character string will show. When you select an Alert the Alert
attributes update to the default values and any additional input fields applicable to that Alert will
display.

2. Use the Severity drop-down to modify the Alert severity if necessary.

3. Inthe Due Date field either select the Calendar icon ( ) to use the pop-up calendar to select
an updated due date or enter the updated date directly into the field in mm/dd/yyyy format.
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4. Inthe Expiration Date field either select the Calendar icon (

select an updated expiration date or enter the updated date directly into the field in mm/dd/yyyy

format.

5. Inthe Assignee field start to type the name of an individual or group and a list that includes the
same character string will show. Select the assignee from the list.

For more information on creating Groups, please refer to "CPS Groups" on page 164.

6. To create the Alert, select the Save button.

Resolving an Alert

) to use the pop-up calendar to

For Alerts without an associated questionnaire, use the Resolve button to resolve the Alert. If a
questionnaire is associated to an Alert, when you select the Resolve button, you will get a pop-up window

to confirm that you want to resolve the Alert without completing the associated questionnaire. Once an

Alert is resolved you can view its history in the History tab. For more information on the History tab,

please refer to "Clinical App History Tab" on page 126.

ALERTS HISTORY PCS

B Include Due Later Add Alert
. Medication For High Blood Press..

Mot Started Syst,., 012672027 10:42 AM

Are you currently on a medication for high
blood pressure?

Severity. Medium
Expires: 02/02/2021

Assignee: Unassigned

- =

Printing an Alert

You can print an Alert by selecting the Printicon (
time.

1 []

)- Note that only one Alert can be printed at a
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ALERTS HISTORY PCS

B include Due Later Add Alert
. Medication For High Blood Press...
Mot Started Syst_, 01/26/2021 10:42 AM

Are you currently on a medication for high
blood pressure?

Severity: Medium
Expires: 02/02/2021

Assignee: Unassigned

] =
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Clinical App History Tab

The History tab provides access to historical Alert activity for the patient. Both expired and resolved Alerts
will be available in the History tab and, for each Alert, you will be able to view the associated
questionnaire, if applicable, and all Follow-Up Responses, as well as the user that last updated the Alert
and the corresponding date/time. The History tab will be sorted by Lasted Updated date (newest to
oldest) and will include, by default, Alerts resolved within the last month.

ALERTS HISTORY PCS

T Filters

Cheanr All M = Resclved =

Drug and Welness Program

Resalved

The Patient is Eligible for enrcliment in this
Program

Ask the Patient if they want 10 Enroll and
select the Enroll button to continue the
enrollmem process

If the patient does not want 10 enroll, select
the Refuse button.

. Hypertension Adherence Program

Resolved

The Patient was enrodled using the Patient
Profile.

Vitn Dt tionmare

Filtering the Historical Alerts

Follow the steps below to filter for historical Alerts.

ALERTS HISTORY PCS

T [Filters o
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1. Onthe History tab select Filters and a Filters pop-up displays.

T Filters e Clear Al X

LAST UPDATED

STATUS

Expired
B Resolved

PROGRAM
Adherence Performance Solution

Hypertension Adherence Program

Drug and Wellnass Program

Diabetes Monitoring

On -

2. Select the filter criteria for the following:

» Last Updated: This filter allows you to specify a time period either 2 weeks, 1 month, 3
months, 6 months or 1 year. You can only choose one option and, if no option is selected, then
historical Alerts for the last 3 years will display.

» Status: Filter historical Alerts with a status of Expired and/or Resolved.
» Program: Check the check box(es) of the desired Program(s).
3. Select the Apply button and the Filters pop-up closes.

4. To clear all of thefilters, select Clear All.

Viewing and Reopening Questionnaires

Using the History tab, you can access an Alert's associated questionnaire.
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ALERTS HISTORY PCS

N
¥ Fileers

Car Al (M X || Resoded X )
.rupmmhnmwam

Resohred QZAZIZ027 919 AM

The Patient was enrolled using the
Patient Profile.

o Yiew Questionnaing

1. Onthe History tab select the View Questionnaire button and the questionnaire displays.

Hypertension Adherence Program Suee Smith
Hypertension is another name for high blood pressure, It can DOB: 03/311955
lead 10 severe health complications and increase the risk of . (412) 633-3325

Hypertension Adherence Check-in

Resobeed on 02/07/2021 1213 PM
by Admin

‘What medication do you take for hypertension? *
vasobec

How long have you been taking the medication?

0 days

Do you fieel better after laking the medication?

e Reopen

2. Select the Reopen button in the questionnaire to edit the questionnaire.

Note:

appropriate role.

The Reopen button will only display in a historical questionnaire if you have the
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Hypertension Adherence Program
Hypertenaion ks ancther name for high blood pressure. It can
lead ta severe health complications and increase the risk of _

Hypertension Adherence Check-in

Resobeed om 02/12/2021 %19 AM
by Admin

DO8: 03/31/1955

What medicetion do you take for hyperiension® *

Dicrvan

How long have you been talang the medication?

Do you feel better afler taking the medicabon?

COMMENT®

| Patient changed medication|

 O=n -

3. Once the questionnaire is reopened for editing, update the information where appropriate.

Note:

If a reopened questionnaire has not been resolved in 24 hours, the questionnaire
will automatically be closed for editing.

4. The Comment field is required. Enter a comment related to why the questionnaire was reopened or

what was updated.

5. Select the Resolve button to save your changes and close the questionnaire for editing. Select the

Close button to discard the changes to the questionnaire.

Note:

questionnaire.

Resolved on 03/06/2021 12:36 PM 43
by Admin
Comment: reopen

Reopened on 03/06/2021 12:36 PM
by Admin

Resalved on 02/24/2021 11:31 AM
by Admin

To track questionnaire reopen history, select the History icon under the
questionnaire name. Reselect the icon to collapse the reopen history for the
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Clinical App Notes Tab

Note:
The Notes tab only displays if specific questionnaire components were configured to
capture the data and display it in a notes summary.

The Notes tab provides easy access to data, from resolved questionnaires, that was configured to be
captured in a notes summary. For each note you will be able to view the associated questionnaire, as well
as the user that last updated the questionnaire and the corresponding date/time. The Notes tab will be
sorted by newest to oldest and will include, by default, questionnaires resolved within the last month.

ALERTS HISTORY MOTES PC3

“ M &M w All

Enter text to search

. Hypertension Adherence Check-In

What medication do you take for hypertension?

Diowan

Wiew Questionnaire
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Searching for Notes

Follow the steps below to search for notes.

ALERTS HISTORY NOTES PCs

am G 1% All

Hypertensan e

. Hypertension Adherence Check-In

What medication 4o you take for hyperiension?

Digwan

Wiew Queshonnain:

1. Onthe Notes tab, specify a time period either 1 month (1M), 3 months (3M), 6 months (6M), 1 year
(1Y) or All. You can only choose one option.

2. Enter search criteria into the field and the results display.

Viewing and Reopening Questionnaires

Using the Notes tab, you can access the note’s associated questionnaire.

ALERTS HISTORY HNOTES PCS

n M G 1w all

Hypertension

. Hypertension Adherence Check-In

What medication do you take for hypertension?

Dioywan

Wiew Questicnnaine
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1. Select the View Questionnaire button and the questionnaire displays.

Hypertension Adherence Program John Smith =
Hypertension is another name for high blood presswre. DOB: 01/20/1955 =
It can lead to severe health complications and... (412) 555-22M

Hypertension Adherence Check-in

Resobed on DS V22021 11:11 AM
by Admin

What medication do you take for hypertension?
DHovan

How long hawe you been taking the medication?

1 manth

Do you feal bettar after taking the medicaton?

yes

o= -

2. Select the Reopen button in the questionnaire to edit the questionnaire.

Hypertension Adherence Program John Smith -
Hypertension is another name for high blood DOB: 01/20/1955 =
pressure. It can lead to severe health complications... (412) 555-2211

Hypertension Adherence Check-in
Recpened on 05/12/2021 11:53 AM 3

by Admin e

YWhat medication do you take for hypertension?

Diicain

How long have you been taking the medication’?

2 months

Do you feel better after taking the medication?

hid

COMMENT®

[ Updated length of time | o e m Close

3. Once the questionnaire is reopened for editing, update the information where appropriate.
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Note:
If a reopened questionnaire has not been resolved in 24 hours, the questionnaire

will automatically be closed for editing.

4. The Comment field is required. Enter a comment related to why the questionnaire was reopened or
what was updated.

5. Select the Resolve button to save your changes and close the questionnaire for editing. Select the
Close button to discard the changes to the questionnaire.

Note:

To track questionnaire reopen history, select the History icon under the
questionnaire name. Reselect the icon to collapse the reopen history for the
questionnaire.

Respenad on 05/12/2021 11:53 AM 5
by Admin

Resobved on 051272021 11:42 AM
by Admin

Clinical App PCS Tab

Please refer to "CPS Vendor Programs" on page 176, "Accessing On Demand Messages in
the Clinical App" on page 202 for more information about the PCS tab.

Clinical App Links Tab

Please refer to "CPS and STRAND Integration" on page 230 for more information about the
Links tab.
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Chapter 8: CPS Matching Queue

The Matching Queue is a centralized view of all Alerts not yet associated to a patient. For example, Alerts
created via Bulk Alert without a patient match populate in this queue.

Actions You Can Take in the CPS Matching Queue

» "Sort Order in the Matching Queue" below

» "Accessing Total Count in the Matching Queue" on the next page

e "Column Sorting in the Matching Queue" on page 136

» "Filtering Alerts in the Matching Queue" on page 136

— "Filtering the Matching Queue Example" on page 139

* "Assigning an Alert to a Patient" on page 139

» "Snoozing an Alert in the Matching Queue" on page 142

» "Resolving an Alert from the Matching Queue" on page 142

Sort Order in the Matching Queue

To access the queue, navigate to the Matching Queue using the CPS menu option ( E) in the upper-left
corner.

Filers:  Frogram Hame = Alert Harne - 1130 - I | - e
Status v Severity *  [Expires Date [ bert Texi =]
Matching Queue
. Medication for highb..  smith, jay 12/01/1965 OZIAI0T 1130 ] v

Alerts will display in the Matching Queue based on the following default sort order:
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1. Due date (past due to future due)
2. Alert Severity (High, Medium, Low)
Note the following specifics about Matching Queue attributes:

* Program: The Program Icon associated to the Alert. To view the full Program Name, you can
hover over the Program Icon.

e Alert Name: The name of the Alert.
» Patient Name: The first and last name of the patient associated to the Alert, if available.
» DOB: The date of birth of the patient associated to the Alert, if available.

e Due: The due date associated to the Alert. If the Alert does not have a defined due date, “--"
will display within this column.

» Expires: The expiration date associated to the Alert.

o Store #: The store number associated to the Alert.

Note:

If an Alert's details are currently being viewed by another user in your
pharmacy, the corresponding row in the Matching Queue will be hidden
from your view.

Accessing Total Count in the Matching Queue

At the bottom of the Matching Queue displays the pagination options and a total count of Alerts icon.

ltems per page: 50 - 51 - 100 4 > ®

» The Items per page can be changed to 5, 10, 25, 50 or 100. Once the amount is selected the queue
will update to display the selected amount of Alerts on each page.

>

* Use the Previous page ( ¢ ) or Next page (' © ') arrows to go to the previous or next page of Alerts.

* Hover on the Question Mark icon ( @ ) to view the total count of Alerts.
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Column Sorting in the Matching Queue

In addition to the default sort order, you have the ability to sort the columns in the Matching Queue
manually by clicking on each column header. Column sorting will proceed in the following order:

* First click: Ascending. An up arrow ( ““* T) will be displayed in the column header.

* Second click: Descending. A down arrow ( ““% + ) will be displayed in the column header.

e Third Click: The column sort will be cleared. The queue will return to the default sort order.
Column sort will be maintained until one of the following conditions is met:

« You clear the sort utilizing the 3" click.

» You navigate to a different window.

* You logout of CPS.

Filtering Alerts in the Matching Queue

When the Matching Queue is opened, the default view will display every available Alert. To narrow down
the amount of Alerts you can filter the queue by any of the following:

e Program Name: Start to type a Program name in the field and a list with the same character string
will show. Or select the drop-down arrow to display a list of Programs with unmatched Alerts. Check
the box(es) of the desired Program(s).

r Program Name ——y
Filter! |search Program Name »

D Adherence Performance Solution

[ aAntidepressants

[ Asthma Control Program

D Diabetes Monitoring Program

P9 prugs & wellness Program
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o Alert Name: Start to type an Alert name in the field and a list with the same character string will
show. Or select the drop-down arrow to display a list of Alert names. Check the box(es) of the
desired Alert(s).

¢ Alert Name =

Y Enter Alert Name

|:| Adherence Questionnaire

Eve
= [ Adherence Enroliment

D Asthma Control Questionnaire

[] Diabetes Monitaring Follow-up

U6 [ Drugs & wellness supplements

» Store #: Start to type a store number in the field and a list with the same character string will show.

Or select the drop-down arrow to display a list of stores with unmatched Alerts. Check the box(es) of

the desired store(s).

1

Q search Store & e

r S § ————————

O 1012
O 103
] 1014
O 1o1s

] 106

-

» Due Date: The Due Date filter allows you to select a Quick Filter or input a custom date range.

Quick Filters:

Past Due Today @ Tomorrow All
Range:

From =

Tar: =

Available Quick Filters include:
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Past Due: This filter restricts the results to those Alerts that are past due.

Today: This filter includes all Alerts that are past due as well as those that are due today.

Tomorrow: This filter includes all Alerts that are past due, due today and due tomorrow.

All: This filter includes all Alerts, regardless of due date.

The Range filter option allows you to enter a custom start date (From) and end date (To). Only those
Alerts with a due date within the specified range will be displayed.

* More: Use the More down arrow button (I~ ') to see additional filters, orthe up arrow ( = ) to see
less filters.

* Clear Filters: The Clear button (""" ) resets the filters back to the default view. Note that this
button only appears if there are 1 or more active filters in place.

» Status: Select the drop-down arrow and select to filter all Alerts that are in a Snoozed status.

[ Saus ———————
[[) snoozed

» Severity: Select the drop-down arrow to filter the unmatched Alerts with severity levels High,
Medium, and Low. Check the box(es) of the desired severity(ies).

r SE.-E'I'IT'_\'—ﬁ
' [] High

|
O Medium

O Low

« Expires Date: The Expires Date filter allows you to select a Quick Filter or input a custom date

range.
Quick Filters:
Today  This Week
Range:
From @l
1 ol

Available Quick Filters include:
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» Today: This filter restricts the results to those Alerts that are set to expire today.

» This Week: This filter includes all Alerts that are set to expire in the current calendar week (Sunday
to Saturday).

The Range filter option allows you to enter a custom start date (From) and end date (To). Only those
Alerts with an expiration date within the specified range will be displayed.

o Alert Text: Enter text to filter the queue to only show Alerts containing the specified text.

Alert Text
[' + n - q

Filtering the Matching Queue Example

Sagee W
Fillars:  Progamiame = AleiName * | nm || e I:l -
Status *  Sew ™ Explres Dae B Aelea A
Matching Queue
— ryvery e — Paten! g [ " ! o
@  vescwmontongnn. s jay 12/01/1965 Evmn N @ § -

1. Enter/select search criteria in the corresponding filter fields.
2. Use the More button to access the Status, Severity, Expires Date and Alert Text filters if desired.

3. Toclear all Matching Queue filters, select the Clear Filters button.

Assigning an Alert to a Patient

You can associate an Alert to a patient directly from the Matching Queue.
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= MEKESSON e o I
o ¥ Tt Tt
Filters:  Programbame = Aleri Hame - 1130 | B - Clear
Stabus - Seweity - Expires Date M tlert Text Q,

Matching Queuse

Medication for highb..  smith, jay 1200111965 - 022472021

1130 [ | w

Progiam

Bl hate

Medication for high

Pt Marms

smilh, john

]

0211955

— ——
Sare D Due
Filters:  ProgamMame = At Hame - 1130 - all B - Chear
S Trant
snaoded - i - Expires Date 51 Alert Text Q

ot

Sioie =

022452021 110

& 8 -

Are you currently on & medication for high bloosd precsure?

Assign F'a'l.lenl.e
Patien Seant

Severty, Medium
Receieed: 0201772021 &:55 AM

Hems per page: 25 g @

2. Search for the patient by entering the patient’s phone number, DOB, and/or last name, first name in

the Assign Patient field.
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= MEKESSON
Filters: Frogam Mame - Alert Name - 1130 - Al &) A Clear
T Severing
Srenzed - Medium - Expires Date ™ Adert Teat Q,

@ SMITH, JAY | 120011955 | Male | {412) 52...

_& SMITH, JOHN | 01/01/1985 | Mals | {412) .

& SMITH, JOHM | 01/20/1955] Mabs | {413} . a8 -

Expires Ghore &

_& SMITH, CHRIS | oz/2001997 | Mala | (412) ...

01/011955 0224202 1130 o | -

_& SMITH, SUE | oz/31/1955 | Famale | (412
= Are you currenily an a medication Tor high blood pressure?

[ Smithy

Sewarity. Medium
Reoshed: 021772021 655 AM

u——perpae % v 1-1 @

3. Select the desired patient in the patient search results list.

= MEKESSON
S Dus Dne
Filters:  program Mame = Alerl Mame - 1130 - Al s & Clear
S Ty
Enoazed - Medim - Expires Date = et Teexd Q,
Matching Queue
Program Al Ngme Patien] Nams Doa (1] Expirgs Sliwe &
-. Medication for high .. smith, jahn 0maess - 02242021 1130 @ W ”~
Assign Patient: o

Ale you cumently on a medisation for high blood presaure?

e S

[SMITH_ JOHN | 01720/ 1955 | Male | (412) 55522115 ] 2

Seventy. Medium
Received: 02/17/2021 &55 AM

4. Next, select the Add Patient ( *= ) button to assign the Alert to the selected patient and remove the

Alert from the Matching Queue.
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Note:
The following deduplication logic applies for Alerts assigned to patients via the

Matching Queue:

 Ifthe selected patient already has the same unexpired, unresolved Alert, then the
Alert will not be assigned to the patient but will be removed from the Matching
Queue.

« Ifthe selected patient had the same Alert that expired or was resolved, then the
Alert will be assigned to the patient and removed from the Matching Queue.

Snoozing an Alert in the Matching Queue

If you are not yet ready to associate an Alert to a patient, you can set the Alert’s Status to Snoozed for the
remainder of the day. The Alert’s status will automatically update the following day so that the Alert is no
longer snoozed.

B &
Filtars: Program Mame  + Alerl Name - 1130 - Due Date ™ #
Status - Saverity - Expirea Date B At Tend Q
Matching Queue
. Medication for high . amith, jay manees - 0LI42021 M3 [ ] e
- @

1. Select the Snooze Alert ( @ ) button for the desired Alert.

Note:
You can unsnooze an Alert by filtering the Matching Queue for snoozed Alerts and then

selecting the green Snooze Alert ( @ ) button for the Alert.

Resolving an Alert from the Matching Queue

If an Alert cannot be associated to a patient, you can resolve the Alert directly from the Matching Queue.
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Filters:  program Mame Alert Mame - 1130 - Due Date [ -

Saatus - Severity - Expires Date ™ Adert Text Q,

i A Aler] Wame Palisil Kafre [} (] Enjrrés Siiwe & o

. Medication far bigh - smith, jay T2/ 1965 = DE/ 2452020 1130 m m L

loms per page: 35 1 @

1. Select the Resolve Alert ( W) button for the desired Alert.

© Resolve Alert

This alert will be resolved and will be removed from any view. Are you

sure you want to resolve this Alert? E

Nu

2. Select Yes in the Resolve Alert pop-up to resolve the Alert, or No to retain the Alert in the queue.
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Chapter 9: CPS Alert Queue

The Alert Queue provides a list of all active Alerts available for patients both in your local store and if you
do load balancing for another store, so you can take action outside of workflow. The Alerts displayed in
this queue can be prioritized, according to the parameters you apply, so that you can deal with the most
important Alerts first. Alerts will continue to populate in this queue until they have been resolved or they
expire. Note that load balancing is not available in Pharmaserv.

Actions You Can Take in the CPS Alert Queue

e "Sort Order in the Alert Queue" below

* "Accessing Total Countin the Alert Queue" on page 146

* "Column Sorting in the Alert Queue" on page 147

» "Filtering Alerts in the Alert Queue" on page 147

* "Open a Patient Profile via Alert Queue" on page 151

Sort Order in the Alert Queue

Navigate to the Alert Queue.
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= MCSKESSON CEEEE ©

Filters: Program Hame + Alert Name - Due Date E ASLigres - - Chear
s
Status - Severity - Expires Date B Blert Teat o, 1130 -
B Alert Queue I Hext Available @ show Available Only
Prt . .-:T noB D Asgiones Gtafus Eagire Shoee £ Last Updated
dan
@ Adhemance SMITH, JO 12M17942  02/m972021 - Mot Started 027162021 1130 - b
. ozAas2m
0 Asthma Co... SMITH.JO.  19/041980 02A16/2021 = InProgress  02/23/2021 1130 - W
pxren
@' Adverse R SMITH, JAY  12/01/1955 027192021 - InPragress  03/00,/2021 1130 b
231 AM
~ ; R R 021172021
Adbesence...  SMITH, JAY 12011955 02nwaod - InProgress 0272652021 1130 10:21 AM ¥
Ly e
2110
. Medicatio SMITH, JO..  07/01/1965 02M%2021 Slore 1073, InProgress  02/26/2021 1130 e
1025 AM
| Supplemen SMITH, JO.. 07//19858 022xH021 - Mol Started 02727202 1730 hd

Alerts will display in the queue for your EnterpriseRx facility (or the facilities for which you do load
balancing) and the queue will display only available Alerts. To see all Alerts toggle the Show Available
Only option to off. In Pharmaserv, this default display is the individual store’s Alerts. Alerts in this queue
will be sorted in the following order:

1.
2.
3.

Due date (past due to future due)
Alert Severity (High, Medium, Low)

Last Updated date/time (oldest to newest)

Note the following specifics about Alert Queue attributes:

Program Icon: The Program Icon associated to the Alert. To view the full Program Name, you can
hover over the Program Icon.

Alert Name: The name of the Alert. To view the full Alert, you can hover over the Alert Name.

Patient Name: The first and last name of the patient associated to the Alert, if provided during Bulk
Enroll.

DOB: The date of birth of the patient associated to the Alert, if provided during Bulk Enroll.

Due: The due date associated to the Alert. If the Alert does not have a defined due date, “--" will
display within this column.
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» Assignee: The group or individual assigned to the Alert. If the Alert does not have an assignee, “--"
will display within this column.

» Status: The status of the Alert either ‘Not Started’ or ‘In Progress’.
« Expires: The expiration date associated to the Alert.
» Store #: The store number associated to the Alert.

» Last Updated: The date and time that the Alert was last updated by pharmacy staff. If the Alert has
not yet been updated, “--" will display within this column. The count of Follow-Up Responses
associated to the Alert will also display to the right of the date/time.

Important:
« Different types of Alerts will display differently in the Alert Queue. Some Alerts,
like Vendor activity Alerts, will contain hyper-links for you to connect to the Vendor

site for greater patient and Program detail.

» When the Show Available Only toggle is switched to off and if an Alert’s details
are currently being viewed by another user in your pharmacy, the corresponding
row in the Alert Queue will highlight gray and be disabled.

Accessing Total Count in the Alert Queue

At the bottom of the Alert Queue displays the pagination options and a total count of Alerts icon.

tems per page: 50 hd 51 -10C 4 > @

e The Items per page: can be changed to 5, 10, 25, 50 or 100. Once the amount is selected the
queue will update to display the selected amount of Alerts on each page.

Use the Previous page ( ¢ ) or Next page ( ’ ) arrows to go to the previous or next page of Alerts.

* Hover on the Question Mark icon ( @ ) to view the total count of Alerts.

Total Count. 4850
a
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Column Sorting in the Alert Queue

In addition to the default sort order, you have the ability to sort the columns in the Alert Queue manually
by clicking on each column header. Column sorting will proceed in the following order:

* First click: Ascending. An up arrow ( "¢ ™) will be displayed in the column header.

* Second click: Descending. A down arrow ( ““% ¥ ) will be displayed in the column header.
 Third Click: The column sort will be cleared. The queue will return to the default sort order.
Column sort will be maintained until one of the following conditions is met:

« You clear the sort utilizing the 3 click.

* You navigate to a different window via the menu option in the upper left corner ( =] ).

» You close the Clinical App window.

Filtering Alerts in the Alert Queue

When the Alert Queue is opened, the default view will display all available Alerts. To narrow down the
amount of Alerts you can filter the queue by any of the following:

» Program Name: Start to type a Program name in the field and a list with the same character string
will show. Or select the drop-down arrow to display a list of Programs with active (not yet expired)
Alerts. Check the box(es) of the desired Program(s).

¢ PrOQram Name m—
Filter: I =arch Proqaram Name » -

Adherenca Performance Solution
Stat

Antidepressants

Asthma Control Program

Dizbetes Monitoring Frogram

O 00 0 D

Drugs & Wellness Program

» Alert Name: Start to type an Alert name in the field and a list with the same character string will
show. Or select the drop-down arrow to display a list of Alert names. Check the box(es) of the
desired Alert(s).
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[ Alert Mamg =

Y Enter Alert Name X

Adherence Questionnaire
Eve
Adherence Enrollment

Asthma Control Questionnaire

Diabetes Monitoring Follow-up

O 0 0 0O O

Drugs & Wellness Supplements

* Due Date: The Due Date filter allows you to select a Quick Filter or input a custom date range.

Quick Filters:

Past Dus Today Tomomow all
Range:

From =B

To M

Available Quick Filters include:
» Past Due: This filter restricts the results to those Alerts that are past due.
» Today: This filter includes all Alerts that are past due as well as those that are due today.
» Tomorrow: This filter includes all Alerts that are past due, due today and due tomorrow.
« All: This filter includes all Alerts, regardless of due date.

The Range filter option allows you to enter a custom start date (From) and end date (To). Only those
Alerts with a due date within the specified range will be displayed.

» Assignee: Start to type a group or individual in the field and a list with the same character string will
show. Or select the drop-down arrow to display a list of groups or individuals assigned to Alerts in
the Alert Queue. Check the box(es) of the desired assignee(s).
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[ Assigneg ——————y
r'-_"..' s oF Parsorn x

[J Wo Assignee (—)

Group 1
[

* More: Use the More down arrow button (I = ') to see additional filters, orthe up arrow ( = )to see
less filters.

* Clear Filters: The Clear button (- ") resets the filters back to the default view. Note that this
button only appears if there are 1 or more active filters in place.

» Status: Select the drop-down arrow to select an Alert status of either Not Started or In Progress.
Check the box of the desired status.

r SEny ———m—m
[ mot started

O In Progress

e Severity: Select the drop-down arrow to filter the Alerts with severity levels High, Medium, and
Low. Check the box(es) of the desired severity(ies).

r SE"J\E'I'H}—‘L
' [] High

O Medium

O Low

» Expires Date: The Expires Date filter allows you to select a Quick Filter or input a custom date
range.

Quick Filters:

Today  This Week

Range:
From: |
To: =
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Available Quick Filters include:
» Today: This filter restricts the results to those Alerts that are set to expire today.

» This Week: This filter includes all Alerts that are set to expire in the current calendar week (Sunday
to Saturday).

The Range filter option allows you to enter a custom start date (From) and end date (To). Only those
Alerts with an expiration date within the specified range will be displayed.

o Alert Text: Enter text to filter the Alert Queue to only show Alerts containing the specified text.

Alert Text

» Store #: Start to type a store in the field and a list with the same character string will show. Or select
the drop-down arrow to display a list of stores with active (not yet expired) Alerts. Check the box(es)
of the desired store(s). Note: If you are using Pharmaserv, the Store # text box displays the Store’s

NABP number.

r S § ———————
d search Sioe o

O 1012
O 1013

- [0 1014

0 1015

1
] 106
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Filtering the Alert Queue Example

Adharancs

Asthma Co

Adherence

00O

|-—' Suppleman
-

Adverse R.

Medicatio..

Filters:  Frogram Mame =
Status - Severity
B Alert Queue
Program e e
Hama

SMITH, 20

EMITH, )

SMITH, JAY

SMITH, JAY

SMITH, JO..

SMITH, JO_.

Alert Mame

-

12/11/1942

11./04/1980

12/01/1955

12011955

01965

0170171965

-

Expires Date

0Z/09/2021

0211672021

Q2972021

Q292021

0292027

022272021

(e Date

B8

Stare 1013.

) Assignes
Alert Text
Iy veat Awailable

Statu Expir
Mot Started  02/16/2021
n Progress 027232021
n Progress 08001,/ 2021
n Progress 0272602021
n Progress 02526052021
Mot Starfed  02727/2021

1130

1130

1130

1130

1130

1130

) show Availabile Only

Last Uipdabed

- w
0270342021

116 PM
027112021

31 AM
0271142021

1021 AM
02112021
1020 A

1. Enter/select search criteria in the corresponding filter fields.

2. Use the More button to access the Status, Severity, Expires Date, Alert Text and Store # filters if

desired.

3. Toclear all Alert Queue filters, select the Clear button.

Open a Patient Profile via Alert Queue

You can access the Patient Profile for a given patient directly from the Alert Queue. Select an Alert and
the Patient Profile opens.

For more information on the Patient Profile, please refer to "Viewing the CPS Patient Profile" on page 152.
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Chapter 10: Viewing the CPS Patient Profile

In addition to viewing Alerts within the Clinical App and Alert Queue, you can also view a patient's
particular CPS information directly from the Patient Profile. The Patient Profile not only provides
information on Program Enrollments and Program Alerts, but also allows you to record and view Patient
Health Values.

Tasks in the CPS Patient Profile

» "Sizing the Patient Profile Window" below

* "Viewing the Patient’s Demographics" on page 154

» "Recording New Standard Values" on page 154

« "Viewing Historical Patient Health Values" on page 156

» "Viewing Previously Resolved or Saved In Progress Questionnaires" on page 157

« "Viewing and Editing Program Enrollments" on page 158

Sizing the Patient Profile Window

The Patient Profile window can be viewed at different sizes and has the ability to adjust responsively to
take into account different resolution displays.

The first example below is the default layout of the Patient Profile when a patient is accessed from the
Alert Queue.
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ﬂ Next Available

E Alert Queue

JOHN SMITH| 01/01/1965 (56 Years) | Male | (412) 552-4141 | 200 MAIN STR, PGH, PA 15216

Systolic Blood Pressure: 129
Updated: 08/06/2021 12:43 PM

HDL Cholesterol mg/dl: 60
Updated: 08/05/2021 2:51 PM

Pulse Rate: 45

Diastolic Blood Pressure: 80
Updated: 08/06/2021 12:43 PM

Total Cholesterol mg/dl: 200
Updated: 08/05/2021 2:51 PM

Fasting Glucose mg/dl: -
Updated: -

CPS Patient Number: 8703406

LDL Cholesterol mg/dl: 80
Updated: 08/05/2021 2:51 PM
BMI: 25

Updated: 08/05/2021 2:51 PM

Triglycerides mg/dl: 150
Updated: 08/06/2021 12:47 PM

Updated: 08/06/2021 12:46 PM

0Ceoe

ALERTS HISTORY

B Include Due Later

NOTES

PCsS

o Hypertension Adherence Program

In Progress

This Check-In does not have a scheduled Due date.

Add Alert

08/06/2021 12:43PM

The second example below is the layout of the Patient Profile when the window is resized to a bigger

size.

B Alert Queue

Systolic Blood Pressure: 129
Updated: 08/06/2021 12:43 PM

Total Cholesterel mg/dl: 200
Updated: 08/05/2027 2:51 PM

Triglycerides mgy/dl: 150
Updated: 08/06/2021 12:47 PM

00060

ALERTS HISTORY NOTES

B Include Due Later

In Progress

date.

Recurrence: Not Defined

I Next Available

. Hypertension Adherence Program

08/06/2021 12:43PM

Diastolic Blood Pressure: 80
Updated: 08/06/2021 12:43 PM

BMI: 25
Updated: 08/05/2021 2:51 PM

A1C mg/dl: -
Updated: -

PATIENT HEALTH VALUES

JOHN SMITH | 01/01/1965 (56 Years) | Male | (412) 552-4141 | 200 MAIN STR, PGH, PA 15216

LDL Cholesterol mg/dl: 80
Updated: 08/05/2021 251 PM

Pulse Rate: 45
Updated: 08/06/2021 12:46 PM

Postprandial Glucose mg/dl: -
Updated: -

PROGRAM ENROLLMENT

FILTER BY

Filter by Program, Field Name, Field Value, Received Date or Updated By
Add Alert

Program =

This Check-In does not have a scheduled Due

Heart Check

Field Name = Field Value =
Triglycerides mg/dl 150
Pulse Rate 45

Systolic Blood Pressure 129

Diastolic Blood 80
Pressure

Primary Pulmonary DIOVAN 40MG

CPS Patient Number: 8703406

HDL Cholesterol mg/dl: 60
Updated: 08/05/2021 2:51 PM

Fasting Glucose mg/dl: -
Updated: -

M | 3M m Al

Received Date + Updated By =
08/06/2021 12:47PM Admin
08/06/2021 12:46PM Admin
08/06/2021 12:43PM Admin
08/06/2021 12:43PM Admin
08/05/2021 03:07PM Admin
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Viewing the Patient’s Demographics

The patient’s demographics information is displayed at the top of the Patient Profile. It includes Patient
Name, DOB, Sex, phone number, address and CPS Patient Number.

Patient Search

B alertqueve |y Next Available

JOHN SMITH | 01/01/1965 (56 Years) | Male | (412) 552-4141 | 200 MAIN STR, PGH, PA 15216

CPS Patient Number: 8703406

Systolic Blood Pressure: 129
Updated: 08/06/2021 12:43 PM

HDL Cholesterol mg/dl: 60
Updated: 08/05/2027 2:51 PM

Pulse Rate: 45
Updated: 08/06/2021 12:46 PM

Diastolic Blood Pressure: 80
Updated: 08/06/2021 12:43 PM

Total Cholesterol mg/dl: 200
Updated: 08/05/2021 2:51 PM

Fasting Glucose mg/dl: -

Updated: -

Recording New Standard Values

LDL Cholesterol mg/dl: 80
Updated: 08/05/2021 2:51 PM

BMI: 25
Updated: 08/05/2021 2:51 PM

Triglycerides mg/dl: 150
Updated: 08/06/2021 12:47 PM

The standard fields that display below the patient demographics in the Patient Profile can be used to
record frequently captured values for patients. For each field, the most recent value belonging to the
patient will be displayed, along with the date and time the value was recorded.

Note:

Bl rlertqueve |y Next Available

The display of standard fields can be customized to match the needs of your pharmacy.
For more information on customizing standard fields, please refer to "Patient Profile
Configuration" on page 83.

Patient Search Q,

JOHN SMITH | 01/01/1965 (56 Years) | Male | (412) 552-4141 | 200 MAIN STR, PGH, PA 15216 CPS Patient Number: 8703406

Systolic Blood Pressure: 129
Updated: 08/06/2027 12:43 PM

HDL Cholesterol mg/dl: 60
Updated: 08/05/2021 2:51 PM

Pulse Rate: 45
Updated: 08/06/2021 12:46 PM

Diastolic Blood Pressure: 80 ~ o

Updated: 08/06/2021 12:43 PM

Total Cholesterol mg/dl: 200
Updated: 08/05/2021 2:51 PM

Fasting Glucose mg/dl: -
Updated: -

Click to edit

LDL Cholesterol mg/dl: 80
Updated: 08/05/2021 2:51 PM
BMI: 25

Updated: 08/05/2021 2:51 PM

Triglycerides mg/dl: 150
Updated: 08/06/2021 12:47 PM

1. Hover over the appropriate field and select the Edit icon ( 4 ) when it appears or continue to
hover for several seconds and a Click to edit pop-up will appear.
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= MCESKESSON Patient Search

E Alert Queue ﬂ Next Available

JOHN SMITH | 01/01/1965 (56 Years) | Male | (412) 552-4141 | 200 MAIN STR, PGH, PA 15216 CPS Patient Number: 8703406
Systolic Blood Pressure: 129 Diastolic Blood Pressure: LDL Cholesterel mg/dl: 80
Updated: 08/06/2021 12:43 PM Updated: 08/05/2021 2:51 PM
e Enter a Number
v X

Updated: 08/06/2021 12:43 PM

HDL Cholesterol mg/dl: 60 Total Cholesterol mg/dl: 200 BMI: 25

2. Enter the desired value in the selected field.

= MCSKESSON Patient Search

Bl Alertqueve 3§ Next Available

JOHN SMITH ‘ 01/01/1965 (56 Years) | Male | (412) 552-4141 | 200 MAIN STR, PGH, PA 15216 CPS Patient Number: 8703406
Systolic Blood Pressure: 129 Diastolic Blood Pressure: LDL Cholesterol mg/dl: 80
Updated: 08/06/2021 12:43 PM S Updated: 08/05/2021 2:51 PM
80|
v X

Updated: 08/06/2021 12:43 PM

HDL Cholesterol mg/dl: 60 Total Cholesterol mg/dl: 200 BMI: 25

3. Select the Check Mark icon to save your change, or the X icon to cancel your change.

The following rules apply to Custom Standard Fields:

» When editing a Numeric Custom Standard Field, you will be able to enter a maximum of 10
numeric characters with commas and/or decimal points. You will not be able to enter alpha
characters.

» When editing a Text Standard Custom Field, you will be able to enter a maximum of 100 alpha,
numeric and/or special characters.

e When editing a Phone Number Custom Standard Field, you will need to enter 10 numeric
characters. The numerals will be automatically formatted in (xxx) xxx-xxxx format. If you enter less
than 10 characters and try to save your changes, the field will not be updated, and your changes will
be discarded.

» When editing a Date Custom Standard Field, you will need to enter 8 numeric characters. The
numerals will be automatically formatted in mm/dd/yyyy format. If you enter less than 8 characters
and try to save your changes, the field will not be updated, and your changes will be discarded.

» When editing a Drop-down Custom Standard Field, you will be able to select from the list of
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values configured for the field.

Viewing Historical Patient Health Values

On the Patient Health Values tab you can view the patient’s historical standard health values and you will
also see any values collected using a questionnaire. Each value will have a Received Date and who the

value was Updated By.

PATIENT HEALTH VALUES PROGRAM ENROLLMENT

HOL Cholestersl mg/dl 65

LDL Chalesteral mg/dl 100
Total Chalesteral mg/dl 220
BMI 30
Systolic Blood Pressure 140
Diastalic Blood a0

FILTER BY
Filter by Program, Field Name, Field Value, Recaived Date or Updat
Program Field Name = Field Value =
BMI ED
Pulse Rate B0
A1C mygydl B0

Received Date =

0S11/2027 02:52PM

05M11/2021 0Z:09PM

0511/2021 0Z:09PM

05M171/2021 DZ:06PM

05/11/2021 0Z:06PM

05171/2021 0Z:06PM

0517/2027 02:06PM

05/17/2027 02:05PM

05M11/2021 D2:05PM

d By M | 3M m 1Y | Al

Updated By =

Lisarm

Uzeri

Uszerol

User01

Usardd

UserDi

Usar 0l

Uszer o1

User 01

You can also specify a range, 1 month (1M), 3 months (3M), 6 months (6M), 1 year (1Y), or All and filter
the table to view historical patient health values that fall within that range. The default view is 6M.
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Viewing Previously Resolved or Saved In Progress Questionnaires

To review previously resolved or saved in progress questionnaires from the Patient Health Values table,
select the hyper-link in the Received Date column for a given questionnaire field.

PATIENT HEALTH VALUES PROGRAM ENROLLMENT
FILTER BY
Filter by Program, Field Mame, Field Value, Received Date or Updated By 1M | 3Mm m 1 | Al
Program = Field Name % Field Value = Received Date + Updated By =
Admin
Shopper Reward Card DOZ21122 020092021 11:11AM Adrriin
Delivery Preferences Pick-up 02/09/2021 11:11AM Admin
Drug Counseling & # of yearly visits w/ Nane 020022021 0N:50PM Admin
‘Wellness Program doctor
Drug Counseling & How many days has o 02702/2021 01:50PM Admin
Weliness Program patient been on drug®
Drug Counseling & ‘Would you accept a true 02/02,/2021 01:50PM Admin
Wellness Program generic substitute?
Drug Counseling & |5 drug a prescriplion? yes 02/02/2021 0N:50PM Hatalie Bannon -
Wellness Program Admin
Drug Counseling & Type of Drug vasoles 02M02/2021 01:50PM Hatalie Bannaon -
Welliness Program Admin
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Viewing and Editing Program Enrollments

To manage a patient's enrollment status for a Program, select the Program Enroliment tab.

PATIENT HEALTH VALUES PROGRAM ENROLLMENT
FILTERS
Program Status - Patient Status -
Program = Type = Status = Patient Status Actions
[rEp— Hypertension Self-Directed  Active Fatient was Enrolled on Unenrall
[ p—— Adherence Program 2021-02-0% (3 months ago)
Esatied  Hypertension is I Facility id mull
another name for high
blood pressure. it ca..
r‘_) Patiant Patient Vendor Artive Patient was Enrolled on Unenrl
=i Communications o -
Communicatio... 2021-01-26 (3 months aga)
® - — in Facility 1d 1130 Canfigure
Lizaans. Enabded
'@ : Adherence vendor Active Pending Enrollment Umanrail
Performance.. Enrollment request
Bomed  Gnabed Program Website submitted on:
202102402 (3 months ago)

When the Program Enrollment tab opens, all active Self-Directed and Vendor Programs that require
enrollment will display. From here, you can:

1. For Programs enabled in your pharmacy, view enrollment details and enroll/unenroll the patient
using the buttons in the Patient Status column.

2. Access links to external websites configured for a Vendor Program. The links are displayed in the
Type column.

To narrow down the Program list you can filter by any of the following:
e Program name
» Program Status (Active, Inactive, All Programs)
» Patient Status (All, Enrolled, Patient Not Asked, Unenrolled, Refused, Rejected)

For Patient Enrollment Programs, the enrolling Facility Id will display in the Patient Status column if the
patient has been enrolled in the Program.

Note:
If you are using EnterpriseRXx, the Facility Id corresponds to the enrolling store number;
if using Pharmaseryv, it corresponds to the NABP.
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Chapter 11: Alert’s Questionnaire

In addition to completing questionnaires and viewing/reopening questionnaires from historical Alerts,
further actions can be taken. This chapter discusses the additional actions within questionnaires.

Tasks in an Alert’s Questionnaire

* "Viewing Current and Resolved Questionnaires" below

e "Adding a Follow-Up Comment and/or Due Date Change via a Questionnaire" on the next page

» "Printing Questionnaires" on page 163

Viewing Current and Resolved Questionnaires

To track a patient’s clinical progress, you can view a patient's previously resolved questionnaires directly
from the questionnaire window.

When a questionnaire is opened, the current questionnaire is displayed by default. Select the View
Version drop-down to view a list of previously resolved questionnaires for that Program.

Hypertension Adherence Program John Smith
Hypertension is another name for high blood DOE: 01707/1965

pressure. 1t can lead 1o severe health... (412) 532-4141

Follow-Up =

Hypertension Adherence

VIEW VERSION

Current

02,/24/2021 11:30 AM
for hyperlension? *

-

Do winii tako modicratinm coonadan?

You can toggle between the current questionnaire and, at most, 26 previously resolved questionnaires by
selecting a questionnaire in the View Version drop-down.
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Adding a Follow-Up Comment and/or Due Date Change via a
Questionnaire

The Follow-Up button in a questionnaire allows you to select a response to remind yourself, or someone
else, to take action at a later time. The Follow-Up button also allows you to change the due date for the

Alert. This functionality is useful when a patient may not be at the pharmacy or available over the phone
for the questionnaire to be completed.

Note:
Follow-Up functionality is not available in questionnaires that have been resolved.

Hypertension Adherence Program Johin Siith =
Hypertension is another name for high blood DOB: 01/01/1965 =

pressure. It can lead 1o severe health complications... (#12) 552-4141

Hypertension Adherence

L VIEW VERSION

1. Select the Follow-Up button and a Follow-Up Response input area will display in the questionnaire.

Hypertension Adherence Program Johin Smith Follaw-L =
Hypertension is another name for high blood DOB: 01/07/1965 P
pressure. It can lead to severe health complication_— (412) 552-0141

FOLLOW-UP RESPONSE DUE

Custom - Emter text : oznez01 = Cancel

2. Enter the information for the Follow-Up. From the Follow-Up Response drop-down select a pre-

defined response for the questionnaire or select Custom and enter required custom text in to text
box.
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. Hypertension Adherence Program
Hypertension is another name for high blood
pressure. Il can lead 1o severe health complication...

FOLLOW-UP RESPOMSE

Custom -

VIEW VERSION

Current -

Do you fake medication everyday?

Hypertension Adherence

What medication do you take for hypertension? *

Enter text (required)

John Smith
DOB: 01/01/1965
(412) 552-4141

FEB 20271 ~
S0 Mo Tu We

FEB

DUE
e 021912021 (5 Cancel |
3

3. Inthe Due field either select the Calendar icon (

) to use the pop-up calendar to select an

updated due date or enter the updated date directly into the Due field in mm/dd/yyyy format.

You can discard a Follow-Up Response and/or due date change by selecting the Cancel button.

. Hypertension Adherence Program

FOLLOW-UP RESPONSE

Hypertension is another name for high blood
pressure. It can bead 1o severe health complication._.

John Smith
DOB: 01/01/1965
(412) 552-9141

DUE

Custom e I Fl“lé' Tent (required)

| Follow-Up | %

Next, the result of a Follow-Up Response and/or due date change will differ depending upon if you select
the Save Progress or Resolve button in the questionnaire:
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» When you select the Save Progress button, the questionnaire values will be saved to the Patient
Profile (if applicable) and the Follow-Up Response and/or due date change (if applicable) will be
applied to the Alert.

Note:
When a questionnaire associated to an Alert is saved, the Alert’s status will be
updated to In Progress.

» When you select the Resolve button and you have added a Follow-Up Response and/or due date
change, you will be prompted with a confirmation pop-up.

A Resolve Questionnaire

¥ou have entered & Follow-Up Responsa andfor due date change. If yau
salect the Resolve button the guestionnaire will be resolved, your Follow-Up

Respanse will be retained, and your dug date change will be discardad, IT
you select the Cancel button you will be returned to the guestionnaire

=l -

 If you select the Resolve button in the confirmation pop-up, the questionnaire values will be saved
to the Patient Profile, the Alert will be resolved, and if there are any Follow-Up Responses they will
be retained in the history.

« If you select the Cancel button in the confirmation pop-up, you will be returned to the questionnaire.
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Printing Questionnaires

Hypertension Adherence Program John Smith oot Fy
Hypertension is another name for high blood DOB: 01/01/1965 P
pressure, It can lead to severe health.. (412) 552-4141

Hypertension Adherence

VIEW VERSION

Current -

What medication do you take for hyperlension? *

Do you take medication everyday?

Dioes the medication make you feel like your hypertension is under confrol

Resolve Save Progress Cancel

i [}

You can print a questionnaire by selecting the Print icon ( ) within the questionnaire.
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Chapter 12: CPS Groups

Alerts support an Assignee field that can be set to an individual user or a group name that can be
configured using CPS Program Admin. Groups can be created to organize which users are responsible
for certain Alerts, such as a Pharmacist Group or a Technician Group.

Individual users are not assigned to a group. Instead, users can easily identify their applicable
work using the Assignee filter available in the Alert Queue and Matching Queue.

Tasks for CPS Groups

* "Accessing CPS Groups" below

e "Adding a Group" on the next page

» "Editing a Group" on page 167

» "Removing a Group" on page 168

Accessing CPS Groups

To Access Groups, Navigate to CPS Program Admin.
The CPS Program Admin window will display.

Select the Groups option.

CLIMICAL PROGRAMS Patient Profile
MEKESSON :j|:l|ri_l|||::r-] REEE Cnn'fdiguratinnp Groups Reports ﬂ

Clinical Programs Administration

FILTER BY

Enter a Program Name, Type or Status to Filter the list of Clinical Programs

The Groups window opens.
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Groups

FILTER BY

Enter a Group Name

Name =
Store 1017 Group
Store 1012 Group

Store 1013 Group

Actions

Remowve
Remove

Remoe l

Close

Adding a Group

Groups

FILTER BY

Enter a Group Hame

To begin adding a group select the Add Group button.
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Groups

FILTER BY

Enter & Group Name

Mame 5 o

Store 1009 Group|

Store 1010 Group

Store 1012 Group

Actlons 2

| — -

167100

Edit

Edit

Remove

Remove

Close

1. Inthe field enter the group name.

2. Select the Save button to save the new group.

To add additional groups, select the Add Group button and a new row will be added to the top of the list.

3. Select the Close button to close the window and go back to the CPS Program Admin.

To edit or remove groups follow the steps in "Editing a Group" on the next page and "Removing a Group"

on page 168.
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Editing a Group

Groups X

FILTER BY o
Store Add Group

Name 3 Actions

Store 1000 Group | Edit | | Remove |
Store 1010 Group | Edit | | Remove |
Store 1011 Group | Edit | | Remove |
Store 1012 Group | Edt || Remove |

‘ Close ‘

1. Type the group name into the Filter By text box. If several names include the same character string,
they will all show in the list. The more characters that are entered into the filter, the fewer entries that
will be contained in the list.

Groups X
FILTER BY

Name = Actions

Store 1009 Group Edit Remave

Store 1010 Group e Elit Resmave

Store 1017 Group Edit Hemove

Store 1012 Group Edit Remave

Close

2. Select the Edit button next to the group you want to edit.
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Groups x

FILTER BY

Mame = Actions
Store 1009 Group Edit Remove
Store 10710 Groug| e ‘ “ e:el
16100
Store 1017 Group Edit Remawe

e Close

3. Inthe text box edit the group name.
4. Select the Save button to save the edited group.

5. Select the Close button to close the window and go back to the CPS Program Admin.

Removing a Group

Groups X

FILTER BY o

Name = Actions

Store 1009 Group Edit Remove
Store 1010 Group Edit Remove
Store 1017 Group Edit Remove
Store 1012 Group Edil Remave

Close
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1. Type the group name into the Filter By text box. If several names include the same character string,
they will all show in the list. The more characters that are entered into the filter, the fewer entries that

will be contained in the list.

Groups

FILTER BY

l':"r._" § Growp Mame

Mame 5

Store 1010 Group

Store 1077 Group

Store 1012 Group

Store 1013 Group

Actlons

Edit

(2

Edit

Remave

Ramdayve

Ramdave

Close

2. Selectthe Remove button next to the group you want to remove.

3. Select the Close button to close the window and go back to the CPS Program Admin.
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Chapter 13: CPS Reports

CPS allows for ad hoc reporting via the Reports option in Program Admin. The Reports options provides
access to the CPS Alerts, CPS Patient Enrollments, and CPS Patient Measures reports. When
generated, each report will contain pre-selected columns specific to the selected report.

Tasks in Creating and Downloading a Report

* "Accessing CPS Reports" below

e "Entering Report Parameters" on the next page

» "Generating the Report" on page 173

* "Downloading the Report" on page 174

Accessing CPS Reports

To Access CPS Reports, Navigate to CPS Program Admin.
The CPS Program Admin window will display.
Select the Reports option.

CLINICAL PROGRAMS Patient Profile
MEKESSON SOLUTION Configuration Groups Reports

Clinical Programs Administration

FILTER BY

Enter a Program Name, Type of Status 1o Filter the list af Clinical Pr grams

The Reports window will open.
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Reports X

REPORT* FROM™* TO*

Select Report e MM/DDYYY E MM DD Y'Y E Generate Report

AVAILABLE REPORTS
There are no available reports based on selected input parameters.

Close

Entering Report Parameters

Enter the appropriate parameters for the report that you wish to generate. There are 3 parameters that
must be entered.

Reports X
REPORT* o FROM* TO*
CPS Alerts MM/DDYYYY (5 MW/DD/YYYY (2] Generate Report

CPS Patient Enrollments

CPS Patient Measures based on selected input parameters,

1. Report: Use the drop-down to select the desired type of report. There are 3 options:
o CPS Alerts will contain CPS Alert activity (such as Alert status)
» CPS Patient Enrollments will include patient enroliment updates (such as enroliment status)

» CPS Patient Measures will consist of values captured for patients (such as questionnaire
responses)
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Reports X
REPORT* FROM* 10+
CPS Patient Enrollments = MAR 2021 - < 2 I:j Generate Report

S Me Tu We Th Fr Sa
AVAILABLE REPORTS

There are no available reports B mMar

Cloze

2. Enter the From (start) date of the report. The date can be entered by either:

* Selecting the Calendar icon ( 2 ) and using the forward and/or back arrows to navigate to the
desired start date. The calendar will default to the current (today’s) date.

e Manually enter the desired From date in mm/dd/yyyy format.

Reports X
REPORT* FROM® 10* e
CPS Patient Enroliments 03012021 [ MAR 2021 ~ '

Eu Ma Tu We Th Fr Sa
AVAILABLE REPORTS
There are no available reports based on selected input] Mar

14 15 1w 7
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3. Enter the To (end) date of the report. The date can be entered by either:

* Selecting the Calendar icon ( B ) and using the forward and/or back arrows to navigate to the
desired start date. The calendar will default to the current (today’s) date.

» Manually enter the desired To date in mm/dd/yyyy format.

Generating the Report

Reports X
REPORT* FROM* To* o
CPS Patient Enrollments 02/01/2021 [} 03/17/2021 | Generate Report

AVAILABLE REPORTS
There are no avallable reports based on selected input parameters.

Close

1. Once all of the parameters have been entered, select the Generate Report button.

If all 3 parameters are not entered, or if they are entered incorrectly, a Validation Error message
will be displayed, instructing you to check your input parameters. You will be required to update the
report’s parameters in order to generate the report. An example of entering incorrect parameters is
entering the To date earlier than the From date.

€ Vvalidation Error

Please check your input parameters.
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Reports X
REPORT* FROM* To*
Select Report - MM/DDYYYY [ MMDDYYYY [ Generate Report

AVAILABLE REPORTS

Report Name Date Range Expires Qutput e
CP5 Patient Enrollment Sl 0:3/18/2021 05:53 PM
atient Enraliments 03/18/2021 i
Close

2. Subsequent to selecting the Generate Report button, the Available Reports section in the
Reports window will update to include your most recent report.

Note:
Your report may not be available immediately for download. If this is the case, the

Output column will display In Progress when the report is still processing. Once
complete, the Output column will update to display a Download button that you can
select to download the report.

Downloading the Report

Reports X
REPORT* FROM® To*
Select Report - MW/DD/YYYY  [5] MM/DD/YYYY  [5) Generate Report

AVAILABLE REPORTS

Report Mame Date Range Expires Output
CP3 Patient Enroliments i 03/18/2021 05:53 PM Download
03/18/2021
Close
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Once your report is available for download, select the Download button in the Output column. You will be
given the opportunity to select the location where the report will be saved. You will also have the option to
change the system generated file name. By default, the system generated name will be saved as a
comma separated value (csv) file, and will use the following format:

[Report Type] [From]-[To].csv
Using the information in the example above, the system generated name will be:

CPS Patient Enrollments 01012021-030182021.csv

Note:
The report will be available for download for 12 hours from the initial date and time it

was submitted. Once the 12 hours has expired, the report will no longer display in the
Available Reports section in the Reports window.
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Chapter 14: CPS Vendor Programs

Connect With Your Vendor Programs

CPS enables integration of multiple certified third-party solutions for in-workflow intervention and alerting.
CPS will alert you of Vendor Program enroliment opportunities, as well as opportunities identified by the
Vendor Program. Additionally, CPS provides patient and prescription information to some Vendor
Programs to help reduce duplicate data entry.

CPS is integrated with several Vendor Programs in different market categories, such as:
» Specialty Therapy Management
» Hypertension Management
» Medication Therapy Management
e Immunization

» Patient Communications (See "Patient Communications Solution (PCS)" below)

» Adherence (Utilizing McKesson’s Adherence Performance Solution, see "CPS and APS Integration"
on page 207)

» Pharmacy eCare Plan Documentation (Utilizing STRAND, see "CPS and STRAND Integration" on
page 230)

Patient Communications Solution (PCS)

PCS allows you to better communicate with your patients, through certified Vendors that support various
forms of communication (emails, text messages, phone calls, and mobile applications) and notify your
patients with refill reminders, pick up reminders, and more.

Tasks to Configure PCS

» "Getting Started with PCS Configuration" on the next page

» "General Settings" on page 179

+ "Communication Preferences" on page 181

* "Notification Setup" on page 183

* "Enrolling Patients in PCS" on page 198
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+ "PCS Automatic Enroliment" on page 205

Getting Started with PCS Configuration

To get started, navigate to CPS Program Admin (Administration > Clinical Rx Programs > Clinical
Programs Solution > CPS Program Admin).

MEKESSQON cLNICAL PROGRAMS SOLUTION Groups  Reports (7]

Clinical Programs Administration

FILTER BY

Patient Communicat |Dn5|

Program % Type = Status = Actions
" o Patient Communications Vendar o
\Patiernt o
E}r_ J-.'.-:.-v'_‘,-, cations  Solution 'F. Conngure
nated

& Licensed

1. Once Clinical Programs Administration is displayed, select the Configure button next to the
Patient Communications Solution Program.
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MCEKESSON cuNCAL PROGRAMS SOLUTION Groups Reports @
Configure Patient Communications Solution
Patient Enrollment
REFUSAL PERIOD @ DUE DATE REMINDER
1 Months - Days Data Filter Follow-Ups
Vendor Alerts
Configure Follow-Up Responses for all Inbound Vendor alerts
Follow-Ups
PROGRAM ALERTS
Name Due Date Reminder Expires Severity Actions
Patient Communications... Days - Low "
Patient Communications .. Days - Law was

2. Within the configuration window for PCS, select the Program Settings button.

Note:
The Program Settings button is only available when configuring PCS at the
corporate root level.

The Program Settings window will display with the following sections: General Settings,
Communication Preferences, and Notification Setup (shown below).
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MEKESSON ciinical Programs Solution

General Settings @

PCS Easy Mode

Lock Patient Notification Setup

Communication Preferences @

Select the Preferred Vendor for
each Communication Method

Email AlS

Text Message AlS
Phione Call mScripts
Maobile App mScripls

Notification Setup @
Email Text Phone Event
Al Message call
AlS mScripts

General Settings

Aboul

Vendor Configuration

Configurations

Display Message Configuration

Close

The General Settings section is where you manage the PCS Easy Mode and Lock Patient Notification

Setup options.

General Settings @

t) PCS Easy Mode

.:) Lock Patient Notification Setup
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PCS Easy Mode

When enabled, PCS Easy Mode has several key benefits:
e Support for a patient’s preferred Communication Method (ex. Text Message).

» Automatic configuration of a patient's Notification Setup based on the patient's preferred
Communication Method.

Note:
The patient's preferred Communication Method will be automatically selected
for all Notification Setup Events that support that Communication Method.

Use the toggle to enable or disable PCS Easy Mode.

« Ifyou are already using PCS and want to enable PCS Easy Mode, McKesson Pharmacy Systems
(MPS) can optionally select the preferred Communication Method for all enrolled patients.
Additionally, as part of this process, the Notification Setup for all enrolled patients can be updated
to align with each patient's preferred Communication Method.

For more information please contact MPS Customer Support.

» Prior to enabling PCS Easy Mode, please coordinate with the appropriate Vendor(s).

Lock Patient Notification Setup

The Lock Patient Notification Setup option allows you to restrict editing of the Notification Setup
section across all patients. When enabled, all configuration contained in the Notification Setup section
for a patient will display in a read-only state.

Use the toggle to enable or disable the Lock Patient Notification Setup option.

Note:

By default, the Lock Patient Notification Setup toggle is turned on when the PCS
Easy Mode toggle is set to on. The Lock Patient Notification Setup toggle can be
turned off if desired.
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Communication Preferences

The Communication Preferences section allows you to configure your Vendor setup for PCS. Within
this section, you can define and configure your Vendor for each Communication Method (Email, Text
Message, Phone Call, and Mobile App), as well as define the priority for each Communication Method, if
applicable.

Vendor Selection for Each Communication Method

When configuring your PCS Vendors, only one Vendor can be selected for each Communication
Method. A Vendor can, however, be used for more than one Communication Method if desired.

Communication Preferences @

Select the Preferred Vendor for Select the Priority for Patient
each Communication Method Enroliment @
Ernail alS v v
o Text Message AlS v
Phone Call mScripts r r

Mabile App mScripts ¥ e

1. For each Communication Method that you want to support, select your Vendor using the drop-
down menu. If you do not specify a Vendor for a Communication Method, the Communication
Method will not be an available option for patients.

Note:
As you make Vendor selections, the Notification Setup section updates to
display a column for each supported Communication Method.

2. When PCS Easy Mode is enabled, the Select the Priority for Patient Enroliment column will
display. This column allows you to define the priority of the Email, Text Message, and Phone Call
Communication Methods. The priority defined will be used to automatically select a patient’s
preferred Communication Method when the patient is enrolled via the Automatically Enroll New
Patients option or when the patient’'s PCS configuration is updated via the EnterpriseRx Consumer
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Portal.

Select the numerical priority for Email, Text Message, and/or Phone Call, if applicable.

Vendor Configuration

The Vendor Configuration window allows you to modify the Vendor URL used as the endpoint to send
messages to the Vendor.

Note:
Modifying the Vendor URL is optional and will override the Vendor’s original
configuration.

Communication Preferences @

select the Preferred Vendor for o Select the Priority for Patient

each Communication Method Enroliment @
Email AIS v v
Text Message AIS v v
Phone Call mScripts r r
Maobile App mscripts v

1. Inthe Communication Preferences section, select the Vendor Configuration button. The
Vendor Configuration window displays.
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Vendor Configuration

Vendor Description

This is the AlS vendor and is to be used for PCS testing
hitpl/aisinbound.com: 8080

mscripts = mscripts IS the leading provider of mobile phammacy solutions

e LS | Cancel

2. Thelist of Vendors currently selected across all Communication Methods will display within the
Vendor Configuration window. For each Vendor URL that needs modified, input the new URL in
the Vendor URL column.

3. Select the Save button to save your changes, or the Cancel button to return to the Program
Settings window without saving any changes.

Notification Setup

The Notification Setup section allows you to configure what Events you want to allow patient
notifications for. Within this section, a column will display for each supported Communication Method so
that you can define what Communication Methods are available for each Event. When a patient is
configured to receive notifications for an Event, when the Event occurs (is applicable for the patient) then
the corresponding Vendor for the Communication Method selected for the Event will be notified.

The Notification Setup section has four main components, outlined below:

» "Display Message Configuration" on the next page

* "On Demand Messaging, Pick Up Reminder, and Refill Reminder Settings" on page 188

* "Communication Method Selection for Events" on page 196

» "Display Message Selection for Events" on page 197
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Notification Setup @
Email Text Phone Event Configurations
Als Message Call Display Message Configuration
AlS mScripts _ _
Messaging
Pick Up Reminder
Refill Rerninder
* * 7 Reception Rx |2 In Reception v
4 # 7 Data Entry Rx is in Data Entry v
’ # 7 Dispensing Rx is in Product Dispensing{ v
o ’ * Verification Rx i In Verification v
’ 7 4 Rx Ready Rx is ready to pick up v 9
Save Cancel

Display Message Configuration

Display Messages are customizable text that you can assign to each Notification Setup Event. The
Display Message configured for an Event(s) displays within the PCS Patient Configuration window.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 184



MCKESSON

Adding Display Messages

Notification Setup @

Email Text Phone Event o Configurations

AlS Message call Display Message Configuration
AlS mSeripts
o e O On Demand Configure
Messaging

o ] O Pick Up Reminder Configure

o (] (] Refill Reminder

Configure

1. To add a Display Message, select the Display Message Configuration button in the Notification
Setup section. The Display Message Configuration window displays.

Display Message Configuration

Message Name @

Rt is ready to pick up e

Rx is Shipped

Add Display Message Remove Selected Display Message(s) o

(2

Save Cancel

2. Scroll to the bottom of the Message Name list, if applicable and select the Add Display Message
button. A new row appears at the bottom of the Message Name list.

3. Enterthe desired Display Message textin the Message Name column.

4. Continue to add Display Messages by repeating steps 2-3. When all Display Messages have
been added, select the Save button to save your changes, or the Cancel button to discard your
changes.
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Editing Display Messages

Maotification Setup @
Email Text Phone
Alg Message Call
AIS m&cripts

Messaging

1. To edita Display Message, select the Display Message Configuration button in the Notification
Setup section. The Display Message Configuration window displays.

Display Message Configuration

Message Name @

Rx is ready to pick up

Rx Is Shipped e

Fharmacy hours are|

Add Display Message Remowve Selected Display Message(s) a

Cancel

2. Locate the Display Message that needs edited within the Message Name list. Edit the Display
Message textin the Message Name column.

3. Continue to edit Display Messages by repeating step 2. When all Display Messages have been
edited, select the Save button to save your changes, or the Cancel button to discard your changes.
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Removing Display Messages

Maotification Setup @
Email Text Phone
Alg Message Call
AIS m&cripts

Messaging

1. Toremove a Display Message, select the Display Message Configuration button in the
Notification Setup section. The Display Message Configuration window displays.

Display Message Configuration

Message Name @
Rx Is ready 1o pick up

Rx |s Shipped

Pharmacy hours: are;

Add Display Message Remove Selected Display Message(s)

2. Select the checkbox(es) for the Display Message(s) you want to remove.

3. Selectthe Remove Selected Display Message(s) button.
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Remaoving this Display Message(s) may immediately impact enrolled patients. When removed, all Notification
Setup Events with this Display Message(s) selected will no longer be supported and all patient configuration
for these Events will be cleared

Do you want o remove the selected Display Message(s)?

= -

4. Select Yes in the Remove Display Message(s) confirmation window to remove the selected
Display Message(s), or No to cancel the removal.

Display Message Configuration

Message Name @

Rx |5 ready to pick up

Rx s Shipped

Add Display Message Remove Selected Display Message(s) e

5. Select the Save button to save your changes, or the Cancel button to discard your changes.

On Demand Messaging, Pick Up Reminder, and Refill Reminder Settings

The On Demand Messaging, Pick Up Reminder, and Refill Reminder Events allow for additional
configuration so that you can customize the Events to your specific needs.

On Demand Messaging

PCS allows you to define custom messages, called On Demand Messages, that can be sent to enrolled
patients on an as-needed basis.
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Adding On Demand Messages

Notification Setup @
Email Text Phone Event Configurations
AlS Message Call Display Message Configuration
AlS m&cripts
Messaging
O ] O Pick Up Reminder
o o @] Refill Reminder

1. Toadd an On Demand Message, select the Configure button in the Notification Setup section.
The On Demand Messages Configuration window displays.

On Demand Messages Configuration

Filter By:

Message Name * Message Text *
Pharmacy Closed The pharmacy Is closed for the holiday

Fx Ready ‘Your Rx is ready for pick-up.

Add On Demand Message l Remove Selected On Demand Message(s)

2. Scroll to the bottom of the list, if applicable and select the Add On Demand Message button. A new
row appears at the bottom of the list.
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On Demand Messages Configuration

Filter By:

Message Name * Message Text *

Pharmacy Closed The pharmacy is closed for the holiday

R Ready e Your Rx |a for pick-up.

Add On Demand Message l Remove Selected On Demand Message(s)

3. Enter the name of the On Demand Message in the Message Name column. The text entered in
this column will display when sending an On Demand Message to a patient via the PCS tab within

the Clinical App.

4. Enter the text associated to the On Demand Message in the Message Text column. The text
entered in this column will be sent to the corresponding Vendor when the On Demand Message is

sent to a patient.

5. When all the On Demand Messages have been added, select the Save button to save your

changes, or the Cancel button to discard your changes.

Editing On Demand Messages

MNotification Setup @

Display Message Configuration

Email Text Phone Event Configurations
AlS Message Call
AlS mScripts

Messaging

Pick Up Reminder
Refill Reminder
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1. To editan On Demand Message, select the Configure button in the Notification Setup section.
The On Demand Messages Configuration window displays.

On Demand Messages Configuration

Filter By: e

Message Name * Message Text *

Pharmacy Closed The pharmacy is closed for the holiday.

Rx Ready Your Rx is ready for pick-up

Ry not in stock e The Ry is not in stock and we will notify you when it is o

Add On Demand Message Remaove Selected On Demand Message(s e
E Cancel

2. Use the Filter By field to filter the list of existing On Demand Messages. Locate the On Demand
Message that needs edited within the list.

3. Edit the name of the On Demand Message in the Message Name column, if needed. The text
entered in this column will display when sending an On Demand Message to a patient via the PCS
tab within the Clinical App.

4. Editthe text associated to the On Demand Message in the Message Text column, if needed. The
text entered in this column will be sent to the corresponding Vendor when the On Demand
Message is sent to a patient.

5. Continue to edit On Demand Messages by repeating steps 2-4. When all On Demand Messages
have been edited, select the Save button to save your changes, or the Cancel button to discard
your changes.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 191



MCKESSON

Removing On Demand Messages

Motification Setup @

Email Text Phone Event Configurations
AlS Message Call
Als mScripts

Messaging

1. Toremove an On Demand Message, select the Configure button in the Notification Setup
section. The On Demand Messages Configuration window displays.

Display Message Configuration

On Demand Messages Configuration

Message Mame * Message Text *

Pharmacy Closed The pharmacy is closed for the holiday.

Fx Ready Your Rx is ready for pick-up.

61 in stock The Rx is not in stock and we will notify you when it is.

Add On Demand Message Remove Selected On Demand Message(s)

@

Save Cancel

2. Use the Filter By field to filter the list of existing On Demand Messages. Locate the On Demand
Message(s) that needs removed within the list.

3. Select the checkbox(es) for the On Demand Message(s) you want to remove.

4. Selectthe Remove SelectedOn Demand Message(s) button.
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Do you want 10 Remove the selected On Demand Message(s)?

5. Select Yes in the Remove On Demand Message(s) confirmation window to remove the selected
On Demand Message(s), or No to cancel the removal.

On Demand Messages Configuration

Filter By:

Emter a message name o filter the list of On Demand Messages

Message Name * Message Text *

Pharmacy Closed The pharmacy is closed for the holiday.

Rx Ready Your Rx is ready for pick-up.

Add On Demand Message Remove Selected On Demand Message(s)

6. Select the Save button to save your changes, or the Cancel button to discard your changes.

Pick Up Reminders

Pick Up Reminders are automatically generated Events that notify patients when an order is past due
for pick up.
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Naotification Setup @

Email Text Message Phone Call Event Configurations

A s M Display Mes=age Configuration

# On Demand Messaging configure

Pick Up Reminder

Refill Reminder Configure

'E'l

1. To manage Pick Up Reminders, select the Configure button in the Notification Setup section.

The Pick Up Reminder Configuration window displays.

Pick Up Reminder Configuration

When the patient’s order is PAST DUE for Pick Up in the store, have the Patient Communication Program Auto-
Motify the patient with the settings below

Auto-Motify the Patient the first time after; = days.

Repeat Auto-Motification every: * days after that.

Save Cancel

Stop Auto-Motification after a total of; * days.

2. Tosupport Pick Up Reminders, you must configure the following settings:
» Auto-Notify the Patient the first time after (x) days.
* Repeat Auto-Notification every (x) days after that.
» Stop Auto-Notification after a total of (x) days.

Note:

You must enter values for each of the three settings to support Pick Up
Reminders. You cannot save your changes unless all three settings have
been populated.

3. Select the Save button to save your changes, or the Cancel button to discard your changes.
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Note:
Pick Up Reminder settings can be edited at any time.

Refill Reminders

Refill Reminders are automatically generated Events that notify patients of upcoming refills.

Notification Setup @

Email Text Message Phone Call Evenit Cconfigurations
AlS Als m&cripts

Display Message Configuration

J = On Demand Messaging Configure

. Pick Up Reminder Configure

| Refill Reminder

(L

1. To manage Refill Reminders, select the Configure button in the Notification Setup section. The
Refill Reminder Configuration window displays.

Refill Reminder Configuration

Before a Refill is due, have the Patient Communication Program Auto-Notify the patient with the settings
below.

Auto-MNotify the Patient: * days before the Refill is
due.

Repeat Auto-Notification every: * days after that.

Stop Auto-Motification after a total of- * days.

2. Tosupport Refill Reminders, you must configure the following settings:
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» Auto-Notify the Patient (x) days before the Refill is due.
* Repeat Auto-Notification every (x) days after that.
» Stop Auto-Notification after a total of (x) days.

Note:

You must enter values for each of the three settings to support Refill
Reminders. You cannot save your changes unless all three settings have
been populated.

3. Select the Save button to save your changes, or the Cancel button to discard your changes.

Note:
Refill Reminder settings can be edited at any time.

Communication Method Selection for Events

Within the Notification Setup section, a column will display for each supported Communication Method
so that you can define what Communication Methods are available for each Event.

Email Text Message Phone Call Event
AlS AlS mSecripts
F) M On Demand Messaging
o Pick Up Reminder
) Refill Reminder
o o o Recepticn
¥ o o Data Entry

When the checkbox for a Communication Method is selected for an Event, the Communication
Method will display as an available option when configuring the Event for a patient.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 196



MCKESSON

Important:
For On Demand Messaging, Pick Up Reminder, and Refill Reminder Events, the
Event must be configured and at least one Communication Method must be selected
for the Event to display within the PCS Patient Configuration window. For all other
Events, a Display Message and at least one Communication Method must be
selected for an Event to display within the PCS Patient Configuration window. For
more information on Display Messages, refer to the "Display Message Selection for
Events" below section below.

Display Message Selection for Events

A Display Message is customizable text that you can assign to a Notification Setup Event. The
Display Message configured for an Event(s) displays within the PCS Patient Configuration window.

Important:
For On Demand Messaging, Pick Up Reminder, and Refill Reminder Events, the
Event must be configured and at least one Communication Method must be selected
for the Event to display within the PCS Patient Configuration window. For all other
Events, a Display Message and at least one Communication Method must be
selected for an Event to display within the PCS Patient Configuration window. For
more information on Communication Method selection, refer to the "Communication
Method Selection for Events" on the previous page section above.

For each Event, use the Select Display Message drop-down in the Configurations column to select the
desired Display Message.

Note:
A Display Message cannot be configured for the On Demand Messaging, Pick Up
Reminder, and Refill Reminder Events.

+ e + Reception -
-
o« « + Drata Entry .
+ o+ + Dizpensing .
b ¥ ¢ Verification
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When you are done making all PCS configuration updates, select the Save button to save your changes,
or the Cancel button to discard your changes.

Enrolling Patients in PCS

Patients are enrolled in PCS the same way they are enrolled in other CPS Vendor Programs, through an
Enroliment Alert or the Program Enrollment tab in the CPS Patient Profile. Additionally, new patients can
be automatically enrolled in PCS if desired.

Notes:
» For more information on viewing and editing Program enroliments in CPS, see the
section on "Viewing and Editing Program Enrollments" on page 158 in "Viewing
the CPS Patient Profile" on page 152.

» For more information on new patient automatic enroliment, see the "PCS
Automatic Enrollment" on page 205 section.

PATIENT HEALTH VALUES PROGRAM EMROLLMENT

FILTERS

Patient a Program Status - Patient Status -
Program = Type 5+ Status = Patient Status Actions
,!" yPatient Patient Vendor Active Patient has Mot Been —

Communications Asked About
8 Loensed Enaibled Enrciimant

When enrolling a patient in PCS using the CPS Patient Profile, first navigate to the Program Enroliment
tab and then select the Enroll button next to the Patient Communications Solution Program to start the
enrollment process.

Notes:
» You can also enroll patients in PCS through the Clinical App or Alert Queue by
selecting the Enroll button in a PCS Enrollment Alert.

e For more information on enrolling patients in other CPS Programs through the
Clinical App, see the section on "Enrolling a Patient" on page 110 in "Viewing
Alerts in the Clinical App" on page 98.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 198



MCKESSON

After selecting the Enroll button, the PCS Patient Configuration window displays.

MEKESSON Clinical Programs Solution -

N\ Fatient
# 3 Communications

Enroliment of Patent - SUE SMITH

Ask the Patient if they want ta enrall in the Patient Communications Program

It the Patier! wanis o enroll, Select 1he way (hal they will wanl 1o receiveé contact from the aplions. below
Program Values

Communication Preferences @
Select the way the Patient Communications. Program waill send messages to the Patient
Communication Mathod Fatient Communication Ciplions

Tex! Message Sedar] a Phone Muimibes for Tex Messages B

Closa

Patient Communication Preferences

The top section of the PCS Patient Configuration window, Communication Preferences, allows you to
select the patient’s phone number for text messages and phone calls (this can be the same phone number
for both or different phone numbers), as well as their email address for email communications. Use the
Patient Communication Options drop-down to set each Communication Method for the patient.

Note:
If PCS Easy Mode is enabled, you will only be able to set one Communication Method

for the patient, as shown below.
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MEKESSQOMN Clinical Programs Solution Aot

Program Valuas

Communication Praferences @

Select the way the Pabent Communications Program will send messages o the Patient

Communicatian Methad Patient Commurication Opsans
® Teat Message (412) 633-3325 - Mobile -
Ernail Salect an Email Address Tor Email Messages .
Phone Cal Salect a Phone Mumber i receive Voicemall Messages *

Motification Setup €

Salect a Communicalion Preferance that will be used o send a Display Message 1o the Patenl

-

If needed, use the radio buttons in the Communication Method column to change the patient’s preferred
Communication Method.

Patient Notification Setup

The bottom section of the PCS Patient Configuration window, Notification Setup, allows you to select
what Events the patient wants to be notified of, as well as the Communication Method for each Event.

Nofification Setup @

Select 8 Communication Preference that will be used fo send a Display Message io the Patient

D s:l.a:.- 'JESS—EQE‘ Communication Preferencea
O Demand Mlisa-plng TEXT MESSAGE N
Fix 15 ready o pick up TEXT MESSAGE "
R ks Shipped TEXT MESSAGE N

Note:
Only supported Events will display in the Notification Setup section. To modify what

Events are supported, see the "Notification Setup" on page 183 section.
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To configure an Event for the patient, use the drop-down in the Communication Preference column to
select the Communication Method that the patient prefers for that Event.

Notes:
A Communication Method will not display as an available option in the
Communication Preference drop-down when the Event does not support that
Communication Method.

A Communication Method will display as disabled in the Communication
Preference drop-down when the patient does not have a value selected for that
Communication Method.

» If PCS Easy Mode is enabled, the patient’s preferred Communication Method
will be automatically selected for all Events that support that Communication
Method. Additionally, an Event cannot be set to a Communication Method that
is different than the preferred Communication Method for the patient.

» The Notification Setup section will be disabled and display as read-only when
the Lock Patient Notification Setup option is turned on. For more information
on this option, refer to "Lock Patient Notification Setup" on page 180.

When all selections are made, select the Enroll button to complete the enrollment, or the Cancel button
to discard your changes and cancel the enroliment.

After enrolling a patient in PCS, note that the Enroll button on the Program Enroliment tab changes to
Unenroll and a Configure button appears.

PATIENT HEALTH VALUES PROGRAM ENROLLMENT

FILTERS

patient

Program = Type 5  Status =  Patient Status Actions
My Patient . Patient Wendor Active Patient was Enrolled on Unenroll
#J Communicatior Communications 2021-0513 (a few seconds

B Licaniad Enabled &go) in Facil by ld11 30 Configure

Selecting the Configure button allows you to edit the PCS configuration defined for the patient. Selecting
the Unenroll button will unenroll the patient from the Program.
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Note:
When you unenroll a patient, no PCS configuration is retained for the patient.

Accessing On Demand Messages in the Clinical App

When the patient in context is enrolled in PCS, you will see a PCS tab in the Clinical App. You can use
this tab to easily access PCS On Demand Messaging.

The PCS tab includes an Available Messages section and a Sent Messages section. By default, the

Available Messages section will be expanded and will include all PCS On Demand Messages
configured for the logged in facility.

M€ SUE SMITH .

slol ok

ALERTS HISTORY PCS LINKS

Available Messages

I

Start typing message name to filter

Pharmacy Closed

The pharmacy is clased for the holiday.

Rx Ready
Your Rx is ready for pick-up

Sent Messages @ v
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Sending a PCS On Demand Message

0000

ALERTS HISTORY PCS LINKS

Available Messages

Stant typing message name 1o filter 2

Pharmacy Closed

The pharmacy is closed for the holiday.

Rx Ready 3

Your Rx |5 ready for pick-up

000

ALERTS HISTORY PCS LINKS

Available Messages o

Start typing message name to filter

Pharmacy Closed
The pharmacy is closed for the noliday.

Rx Ready
Your Ry ks ready for pick-up

Sent Messages | v Sent Messages §& v

1. Open the Clinical App and select the PCS tab. For more information on the Clinical App, see
"Viewing Alerts in the Clinical App" on page 98.

2. Begin typing the desired message to filter the Available Messages list if needed.

3. Select the message from the list. You will see the message text and a Send button. Select the Send
button to send the selected message to the patient in context.

4. To notify you that the message was successfully sent, the numerical count in the Sent Messages
header will highlight orange and update to include the recently sent message. The numerical count
in the Sent Messages header will remain orange until the Sent Messages section is expanded.

Note:

The Sent Messages section includes 7 days of historical PCS On Demand Message
for the patient in context. Historical PCS On Demand Messages will sort newest to
oldest, with any messages sent while the patient is in context highlighted in gray (as
shown below). Each historical PCS On Demand Message will display the user,
timestamp, store number, and text associated with the message. For convenience, a

numerical count of sent messages displays within the Sent Messages header.
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M suswmi o
Y T3

ALERTS HISTORY PCS LINKS

Available Messages

Sent Messages (2

Last 7 days
03N 7raon
442 PM
Store #1130
Rx Ready: Your Rx is ready for pick-up
gan7ran
438 PM

Store # 1130

Pharmacy Closed The pharmacy is closed for the
moliday

Vendor Program Automatic Enrollment

In addition to manual Program enroliment, CPS provides the option to automatically enroll new patients
into select Vendor Programs.

Note:
New patient automatic enroliment is only available for patient profiles created via the
Add Patient functionality within EnterpriseRx.

When a Vendor supports new patient automatic enroliment, the Automatically Enroll New Patients
checkbox will display in the Patient Enroliment section within CPS Program Admin.
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MEKESSON cuLNCAL PROGRAMS SOLUTION Groups Reports (7]

Configure Patient Communications Solution Dp—

Patient Enroliment

REFUSAL PERIOD @ DUE DATE REMINDER

1 Months v Days Data Filter Follow-Ups

B Automatically Enroll New Patients @

Note:
The Automatically Enroll New Patients checkbox will be available at a Corporate
Root or facility level and will be unselected by default.

When the Automatically Enroll New Patients checkbox is selected for an enabled Vendor Program in
the logged in facility, immediately after a new EnterpriseRx Patient Profile is successfully saved, the
patient will be automatically enrolled in the Vendor Program.

Note:
Prior to selecting the Automatically Enroll New Patients checkbox, please
coordinate with the appropriate Vendor(s).

PCS Automatic Enrollment

When a new patient is automatically enrolled in PCS, the patient's PCS Communication Preferences
will be systematically set using the information provided in the EnterpriseRx Patient Profile:

* When a Phone number is provided in the EnterpriseRx Patient Profile, the Phone Call PCS
Communication Method will be set to the EnterpriseRx Phone number.

» When a Cell number is provided in the EnterpriseRx Patient Profile, the Text Message PCS
Communication Method will be set to the EnterpriseRx Cell number.

» When a primary Email address is provided in the EnterpriseRx Patient Profile, the Email PCS
Communication Method will be set to the EnterpriseRx primary Email address.
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Notes:

» If PCS Easy Mode is enabled, when a new patient is automatically enrolled in
PCS, the patient’s preferred Communication Method will be automatically
selected using the priority defined in the Select the Priority for Patient
Enrollment column within the Program Settings window in Program Admin.
Additionally, as part of the enroliment, the patient’s Notification Setup will be
automatically configured based upon their preferred Communication Method.
The Notification Setup section can, however, be modified if needed.

» PCSis only available for use with EnterpriseRx. Vendors are only available if
certified.
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Chapter 15: CPS and APS Integration

McKesson’s Adherence Performance Solution

McKesson’s Adherence Performance Solution (APS) includes an interactive dashboard that provides
information on patient adherence for Cholesterol, Diabetes, Hypertension, COPD, as well as information
on gap therapy for diabetic patients without a statin and elderly patients on high risk medications. Please
note, COPD adherence is available only to CPS Premium customers. CPS works with APS to bring real-
time data on patient medication adherence for these three disease states into pharmacy workflow.

APS is modeled after the CMS (Centers for Medicare and Medicaid Services) Star Ratings calculations.
By individual pharmacy and/or pharmacy chain, APS identifies non-adherent patients using the list of
medications, including generic equivalents, published by CMS for the disease states being measured.
APS uses data directly from your pharmacy management system to calculate each patient's PDC
(Proportion of Days Covered) to measure their adherence. A patient’s PDC is calculated by dividing the
number of refills within a measurement window by the number of days in the measurement window. For
example, if a patient is on diabetes treatment, the number of refills the patient receives over a 12-month
period is reviewed. If a patient refills a prescription with a 30-day supply 9 times within 12 months, they
have 270 days of 365 days covered. The proportion of days covered is found by dividing 270 by 365,
which gives 0.74 or 74%. Similar to CMS, APS uses the criteria that 80% PDC and above is considered
adherent.

APS supports four types of adherence measurements using PDC scores:
» Cholesterol
e Diabetes
e Hypertension
« COPD

In addition, APS identifies elderly patients (60 or older) using high risk medications (HRM), as well as
diabetic patients not on a statin (Statin Use in Persons with Diabetes, or SUPD). The APS score for HRM
is either a 0, for patients who received two or more RXx fills for the same HRM, or a 1, for patients who
received no or less than two fills of the same HRM. SUPD applies to patients between 40 and 75 years old
as of the last day of the measurement window. This measure applies to patients on diabetic medications
with at least one statin fill during the measurement window. The SUPD score is either a 1 (adherent; the
patient filled a statin in the measurement window) or a 0 (non-adherent; the patient did not fill a statin in
the measurement window).

The patient data APS receives from your pharmacy management system is rolled up to the individual
pharmacy level to determine the percentage of adherent patients for that pharmacy. APS calculates the
percentage of adherent patients per pharmacy and assigns a 1-5 adherence rating following the scales
published by CMS.
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With APS, your pharmacy can identify non-adherent patients and the number of patients needed to
improve your pharmacy’s rating. Once patients are identified, you can leverage both APS and
McKesson'’s Clinical Programs Solution to target and intervene with non-adherent patients.

CPS and APS Integration

The CPS and APS integration provides “real-time” data on patient adherence within pharmacy workflow.
On a weekly and/or daily basis, APS notifications are created in CPS to Alert pharmacy staff of non-
adherent patients.

Types of APS Notifications in CPS

There are two types of APS notifications supported in CPS: Patient Adherence Alerts and Key-Value
Pair Measures.

Patient Adherence Alerts contain patient adherence details and display in the CPS Clinical App when
the patient is context, as well as in the CPS Alert Queue outside of prescription processing.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 208



MCKESSON

Mc MIKE SMITH A

Alerts
Adherence Performance Solution

This Patient is non-adherent. Update the Patient's status using the APS Profile bution
below

Patient Statistics ( PDC 12 )

0.84 0Ta
CHOL HYP

Last Reviewed Date ‘Foliow Up Date
Drug Details

DRUG RX# LAST COVERAGE
ATORVASTATIN CALCIUM 20MG TABS (CHOL)3486839 07/30/2020
LOSARTAN POTASSIUM 50MG TABS (HYP) 2579944 07A07/2020

Patient Notes

2020-07-17 - aps-np-admin [Phone)
Spoke to pahient via phone

Severity: Low Expires: 07/22/2020

Received: 0T/ATZ020 328 PM

(e ] -

Key-Value Pair Measures contain adherence measures and are created on a weekly basis for all

measured patients. You can view a patient’s adherence measures using the Patient Health Values tab
within the CPS Patient Profile.
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MEKESSOMN Clinical Programs Solution
B e e rarn Fardiemen Progeam Messages

Filter By:
T T e T =

Program Foid biame Fiwid Vaiue Received Date &
ADRBERCE FEMOM@ance Soubon  LHOLESTERUL PO an PSR D8 TEPM
Adherence Performance Solulion  HYPERTENSION POC an FADER0NS 04 18P
Adneienie Perloimance Saulion  DIABETES POC Q83 DR 2049 D 18P
Adhefénce Perlomance Solulion  SUPD POIC 1 D603 08 18PM
Adnerence Perlomance Soluion  CHOLESTEROL POC s OR0CI0NH (3 1TBRI
Adheience Perliimance Soulloh  HIYFERTENSION PDC o DA300NS I3 18PM -,

Configuring APS Notifications in CPS

The CPS NOTIFICATIONS menu option in APS allows you to modify the configuration of APS related
notifications that are sent to CPS.

The CPS NOTIFICATIONS menu option will only be available if you have the APS-CUSTOMER-
ADMIN role.

After opening CPS Notifications, you can enable/disable Patient Adherence Alerts and Weekly Key-
Value Pair Measures, as well as specify the PDC Selection (6 or 12 month) and Facility Selection that
should be used for your pharmacies. Additionally, you can configure Filter Conditions, such as yearly
adherence status and patient reviewed state, that you want to apply to Patient Adherence Alerts.

CPS Configuration

To get started, first select the CPS NOTIFICATIONS menu option in APS.

The CPS Notifications window will display so that you can customize the Notification Types and
Notification Options that you want to support for your pharmacy.
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Note:

In order to leverage APS notifications in CPS, you first need to enable the Adherence
Performance Solution Program. From CPS Program Admin, enter Adherence
Performance Solution in the Filter By field. Once the Program displays in the list,
select the Enable button.

MNatification Types

v rdie 1o heverage APS Motdcations in CPS. wou first neied bo erabile the Adbessot Performamos Selutlon program in CF5

putet namarnce s () [ 1 N e o o |
Fraquency 9 Daily
Waektly Kay-Walue Fair Meacurec a 9 Erablad w

Thes et set of Patinnrt Adherence Alerts will be geremted and sert on the right of Wed, Jul & 2000
The nest st of Key-Valus Pair Measures wil be gensrated and sent on the night of Wed. ki & 3070

Metification Options
Tres POC Salesction prd Facility Selection sstengs appty to both Patlent Adierence Alerts o Hey-Vakse Pair Messures. if sopicabis

POC Salecton o 12 mongh FOC w»
Facilty Selection 6 All Faciities

1. Use the Patient Adherence Alerts drop-down to select the appropriate setting. Available settings
include:

e Enabled with Legacy Filters: Legacy Filters will be used to determine what Patient
Adherence Alerts are generated. To view your Legacy Filters, select the View Legacy
Filters button.

» Enabled with Custom Filters: Custom Filters will be used to determine what Patient
Adherence Alerts are generated. If selected, a Manage Filters section that allows you to
create Custom Filters will appear below the CPS Configuration section.

» Disabled: Patient Adherence Alerts will not be generated.

2. Select Daily or Weekly from the Frequency drop-down to configure how often Patient Adherence
Alerts are sent to CPS.

3. Use the Weekly Key-Value Pair Measures drop-down to select the appropriate setting. Available
settings include:
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» Enabled: Key-Value Pair Measures will be sent to CPS on a weekly basis for all measured
patients.

« Disabled: Key-Value Pair Measures will not be generated.

4. Use the PDC Selection drop-down to select if Patient Adherence Alerts and/or Key-Value Pair
Measures contain 6 month PDC or 12 month PDC calculations.

5. Use the Facility Selection drop-down to select if Patient Adherence Alerts and/or Key-Value
Pair Measures are sent to all facilities or select facilities. If Select Facilities is selected in the drop-
down, you will have the option to enable/disable notifications at an individual facility level.

6. Select the Save button to save your changes, or the Cancel button to discard your changes.

Custom Filters

Custom Filters define a set of criteria regarding patient adherence. If a patient matches the criteria of any
Custom Filter with the Apply Filter? checkbox selected, an APS Patient Adherence Alert will be sent
to CPS for that patient when Alerts are next generated.

Adding Custom Filters

When Patient Adherence Alerts are enabled with Custom Filters, Manage Filters displays
immediately below the CPS Configuration section.

On the Manage Filters tab select the Add Filter button.

iE =] .

ooa
5 M (T AN, il P ooGo
s SOSOR RTAk M 4% P ooGo
i LR oDGo
W 0 A e oooo
L RE T 1 [a]+] -] =]

The Create CPS Filter window displays.
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Create CPS Filter .

Filter Marme o Mame (required)

Starting Template e ® Blank Filter
{Select one) Start with a blank filter

! PDC Drug Classes with Adherence Exclusion Filter Template

Starting Criteria in Filter

= Drug Classes: Diabetes, Hypertension Cholesterol COPD
PDAC 12 Mo between 5 and &
Plan filbars
Coverage ended 5 to 100 days ago
Yaarly adherence for patient has not yet Deen determingd
Fatient has not been reviewed in the last two weeis

1 5UPD and HRM Fiiter Template

Starting Criteria in Filten
* Dirug Classes: SUPD, HRM
* PDC12MoisD
*  Plam filters

() Refill Reminder Filter Template

Starting Critena in Filter:
* Drug Classes: Diabetes. Hypertension. Cholesterol COPD

& Coverage ended 5 to 100 days ago
Save e

1. Enter a Filter Name.
2. Select a Starting Template.

3. Select the Save button to save the Custom Filter, or the Cancel button to discard the Custom
Filter.

Note:
When Blank Filter is selected as the Starting Template, you will also need to
select the Drug Types in order to save the Custom Filter.

4. The Filter Criteria window displays so that you can define the criteria for the Custom Filter.

Filter Criteria for Custom Filters

The Filter Criteria window is divided into 2 areas:

» "Available/Selected Columns" on the next page

* "Add, Edit and Delete Filter Conditions" on page 215
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Available/Selected Columns

By default, all columns will be included when viewing the results of the Custom Filter. There are 2 ways
to reduce the number of columns that will be displayed in the results:

1. Use the double left arrow ( ¥ ) to move all columns from the Selected Columns section to the
Available Columns section. Desired columns can then be moved back to the Selected Columns
section by highlighting the desired column and selecting the right arrow ( ¥8 ). Use of the Ctrl key
allows for selection of multiple columns.

2. Remove only those columns that are not desired from the Selected Columns section individually,
or in groups by using the Ctrl key, and selecting the left arrow ( B ) to move them to the Available
Columns section.

Filter Critevia
Fiter baira: PO Dusits 4 n
Aaaishie Cohsmra Eearind Columra et Cofumin fa Adk Falier m
Dwug Crass et
Facity id Fiter Cimalition
Fargh Plure Do s s EPCLESTHRCH, WYPERTENGIOR, RS C0RT n
u Ll Fiarre
= ; T
o - wu - ——— o
PDE & Ly
A R T et ang:  Detwee o100 prg Wl or gy n
Fisbowr Ut Ditie D future
Lani Favmenc Dai 5 - n n
Lawi R
Ll et Dt Far: Berwft et -rriget
P o0
=
Lo Caverage T B Eattaees 100 prg n
=] e
b AdFurar for o i
L (2]
H PO BT n
B h

The order of the columns can be changed by dragging and dropping a column in the desired position.

Note:
The Drug Class column is a mandatory column and cannot be removed from the
Selected Columns list.

For a description of each column, select the Describe Columns/Help button.
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Display  Description

Drug Class DR CLASS [CHOLESTEROL, HEM, HYPERTENSION
CAABETES, SUPD)

Facility kd Facility Id or Store rurmber
Frst Mame  Patient First Mame
Last Hame Patient Last Mams

PRC 2 Mo Proporon of Days Coversd (FDC) over recent 12 montha

Add, Edit and Delete Filter Conditions

Filter Conditions can be created by selecting the column to filter from the Select Column to Add Filter
drop-down and selecting the Add Filter button. The Add Filter pop-up will display.

Add Filter

PDCE Mo

O Velue @ Range

Betweer g aMD g |

If the Add Filter button is selected prior to selecting a column, a pop-up box will be displayed instructing
you to select a column to filter.

Sedect Column fo Add Filter m
s V.
Filter Condition
Dinag Class = [HYPERTENSION DIABETES) ﬂ

Note:
The Drug Class Filter Condition is mandatory and cannot be deleted. Therefore, the

Delete button ( 8 ) is disabled. You can, however, edit the Drug Class Filter
Condition if desired.

There are 4 types of Filter Data Types:

* "Number Data Type" on the next page

o "String Data Type" on page 217
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+ "Date Data Type" on page 218

* "Drug Class Data Type" on page 219

Multiple Filter Conditions can be added to a Custom Filter to create more defined criteria. You can mix
and match the various types of Filter Conditions in order to achieve the desired results. When multiple
Filter Conditions are added to a Custom Filter, they actin an “and” fashion, where the report will filter
on the 15tFilter Condition AND the 2"9Filter Condition AND the 3'9Filter Condition, etc.

Number Data Type

When a column is selected that is based on a number, you can select to filter based on a specific value or
on arange. When using the Value option, you can select equal to (=), greater-than-or-equal (>=) or
less-than-or-equal (<=). If Range is used, the starting (left) number must be less than or equal to the
ending (right) number, or an error will be displayed.

Select Column to Add Filter
[PDC 12 Mo ]
Filter Condition
Drug Class = IABETES] ﬂ

L M
PO 17 o BOC 12 Mo
LA T vaiue ¥ Range
e T S v Between [0 AND [0 |

Once the criteria have been added, select the Save button to add the Filter Condition.

Select Column to Add Filter
) Add Filter

|PDC 12 Mo v
Filter Condition

Drug Class B [DIABETES) n ﬂ
FDC 12 Mo range between 0.6 and 0.8 ﬂ

You have the option to edit any existing Filter Conditions, or, with the exception of the Drug ClassFilter
Condition, delete existing Filter Conditions. WWhen adding or changing Filter Conditions, your work is
saved incrementally as each action is completed. When you are satisfied with the Filter Conditions,
select the Done button. You will be returned to the previous window.
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Selecting the Save As button will open a pop-up box, allowing you to enter a new Custom Filter name.
Select the Save button once a new name is entered.

Note:
The Custom Filter name entered cannot match an existing Custom Filter name.

Save As

Copy Report

Enter Mew Report

PDC Dwug Classes
Name

.
Report name already exists,

String Data Type

When a column is selected that is based on a character string, you can select to filter based on:
» Exact Value: The Exact Value option will return results that match the Search List string exactly.

» Prefix: The Prefix option will return results where the start of the column field matches the Search
List string.

» Contains: The Contains option will return results where a character string anywhere in the column
field matches the Search List string

 NOT Exact Value: The NOT Exact Value option will exclude results that match the Search List
string exactly.

For all these operators, a list can be created by entering multiple values, separated by a comma and then
selecting the Add button. Values can also be added one-by-one by selecting the Add button after each
entry. The Search List values will be added to the list and appear below the Search List entry box.
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Once the list has been created, select the Save button to add the Filter Condition.
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The Save As and Done buttons will require you to enter a new Custom Filter name and save, or return
you to the previous window, respectively, as described in "Number Data Type" on page 216 above.

Date Data Type

When a column is selected that is based on a date, you can select to filter based on:

» Value: When using the Value option, you can select equal to (=), greater-than-or-equal (>=) or
less-than-or-equal (<=) a specified date.

* Range: Using a Range allows you to specify a beginning and ending date for the Filter Condition.

* Relative Days: Relative Days are used to specify the number of days in the past (negative

numbers) or in the future (positive numbers), if applicable, relative to the current date. You can also
include records with no date if desired.

Note:
If either Range or Relative Days is used, the starting (left) date or number must be less
than or equal to the ending (right) date or number, or an error will be displayed.
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Once the criteria have been added, select the Save button to add the Filter Condition.

Sedect Columin to Add Filter

| Las: Resviewed Cabe |

Filter Codilion
Drug Ciess [CHOLESTERDL, HFPERTENM SN, DUAEETE 5. CORD] n
POC 1 M range betmeen (L5 snd 18 n g
Lt sl Chiti S A Lt Db 100 WP - 18 oF @y n ﬂ

The Save As and Done buttons will require you to enter a new Custom Filter name and save, or return
you to the previous window, respectively, as described in "Number Data Type" on page 216 above.

Drug Class Data Type

The Drug ClassData Type allows you to filter based on one or more drug classes. At least one drug class

must be selected. If no drug class is selected, the Save button will be disabled.
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Sedect Column o Add Filles

| Drug Cass [

Filter Condition

Drug Class = [CHEW ESTERDL HYPERTEMSION, DIABETES JOPDY E
FOC 12 Mo range betdlen L5 and 05

Q00
Q0

cays-past-ard-fufune  betulen - 100 and -14 or empty

4

sewe | o

Once you have selected the appropriate drug class(es), select the Save button to add the Filter

Condition.

Select Column i Sdd Filler

Drug Clacs e
Filler Comfiticn
Orug Class CHOILESTE R M PIERT ENSION, DI ABETES, DOPD] n n
FOC 122 Qe bebween 0U5 and 05

Go

Last Ravidwe Dl days-pagt-and-futurg  Dabwasn -100 and - 14 or amgty

Applying Custom Filters

For a Custom Filter to be used when determining what Patient Adherence Alerts are generated, the

Apply Filter? checkbox must be selected for the Custom Filter.

Prevee F it

Crastion Deie w

Appty Filiar T @

e hamee: S

Prevaes A Appiied Filars ﬂ
SLPD a0 HRM Filler THEZ0 345 Pl THED, X45 PW nnuu
PO Dinsg Clawsss -] TR 344 P THRDI, 34 PR ﬂ ﬂ n
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By default, the Apply Filter? checkbox is selected when a Custom Filter is added. If you do not want the
Custom Filter to influence what Patient Adherence Alerts are created, unselect the Apply Filter?
checkbox.

Editing Custom Filters

On the Manage Filters tab, you can edit an existing Custom Filter by either clicking the Filter Name or
selecting the Edit button.
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The process to edit Custom Filters utilizes the same steps as described in:

* "Available/Selected Columns" on page 214

* "Add, Edit and Delete Filter Conditions" on page 215

Saving Updated Custom Filters

As described previously, you have the option to edit any existing Filter Conditions, or, with the exception
of the Drug Class Filter Condition, delete existing Filter Conditions. When adding or changing Filter
Conditions, your work is saved incrementally as each action is completed. When you are satisfied with
the Filter Conditions, select the Done button and you will be returned to the previous window.

Selecting the Save As button will open a pop-up box, allowing you to enter a new Custom Filter name.
Select the Save button once a new name is entered.

oy Repodt
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Note:
The Custom Filter name entered cannot match an existing Custom Filter name.
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Deleting Custom Filters

Custom Filters that are no longer needed can be deleted by selecting the Delete button.
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Upon selecting the Delete button, a confirmation pop-up will display.

™M q
Delete Confirm

[0 you e 10 delots repor dafiniion? a E

Select the Confirm button to delete the Custom Filter.

Viewing Custom Filter Results

To ensure the accuracy of a Custom Filter, itis recommended that you review the list of patients that
match the Filter Conditions by using either the "Viewing Results Online" below or "Downloading Results
to an Excel Spreadsheet" on the next page options. You can also review the list of patients that match all
applied Custom Filters if desired.

Viewing Results Online

Custom Filter results can be viewed online by selecting the View Online button on the Manage Filters
tab.

Add Filter m s per page

APPly Filter? @
Filer Name Search
Preview AllApplid Fiters oo
Weekly PDC with Adherence Exclusion 6125120, 12:07 PM 711120, 3:09 PM o a
Refil Reminder Daily 6125120, 9:47 AM 711120, 3:13 PN oo
SUPD and HRM PDC 6 6125120, 916 AM 711120, 3:13 PM 00800
Adherence Exclusion PDC 6 Weekly 6125120, 915 AM 6125120, 9:17 AM 0000
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Once the View Online button is selected the system will process the request. This may take several
seconds, depending on the Filter Conditions that are applied. On the Preview Filters tab all the
requests are displayed in descending order of Submitted Date, meaning the most recently submitted will
be displayed at the top. The requests can be sorted by selecting the headers of the column names in
ascending or descending order.

Firler beaive Semich
SR and FRRA Fifer Sl AT M0, TSI AN uhTwies B VT G TR0 PM m

To view the results online, select the online button. The results will be available for 12 hours from the
Submitted date/time. At that point, the Expires date/time will be reached, and the results will no longer
be accessible.

SUPD aned HRM Fille T, 2020, TAETT A ey Jul 1T, 00, 75T P 5

The results will be displayed in table format under Filter Results. You can configure the number of rows
that will be displayed per page using the Iltems per page drop-down. The Next >> and << Previous
buttons allow you to navigate pages.

Note:

The maximum number of rows that can be displayed online is 500. Additional Filter
Conditions should be utilized in order to reduce the number of rows below 500. To view
more than 500 rows, the report must be downloaded to Excel®, as described in
"Downloading Results to an Excel Spreadsheet" below.

Downloading Results to an Excel Spreadsheet

Custom Filter results can also be exported to an Excel® spreadsheet by selecting the Download Excel
button.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 223



MCKESSON

oooe
] A, AT P AT L P @n
B P S —— uunn
] T N A Atoa, 2w uuun
™ G o ke B4R BT oooo

Once the Download Excel button is selected the system will process the request. This may take several
seconds, depending on the Filter Conditions that are applied. On the Preview Filters tab all the reports
are displayed in descending order of Submitted Date, meaning the most recently submitted will be
displayed at the top. The reports can be sorted by selecting the headers of the column names in
ascending or descending order.

Fiwr Harss Seanct

PO Dng Clames Jul 17 TG0 738 45 A nubaritied Sl T OG0, T 70 48 PR m
SAUPD sl HRK Filed dail 17, T, T 2805 AM Ty il 17, 2000, 728 05 P 11538 E
FUST wred HER Filimr Jul 17, OG0 7OER 3T AM ety Jull 17 05T, TS 3T P 00 m

To view the results, select the excel button. The results will be available for 12 hours from the Submitted
date/time. At that point, the Expires date/time will be reached, and the results will no longer be accessible.

POC Dnug Clames Jull N7 300N 72848 A ey Jull 17 2000 72549 P nes

EPD and HRM Filer Bl 7, 000, T 205 A easdy il 7, 2000, 728005 PM L]

SLET ard HRM Fifier Bl N7, 00 T-HETT Tty bl 7, 2000 7457 PM 580 m

When the excel button is selected, a pop-up box will appear prompting you to select what they want to do
with the file. Follow the steps on your computer to download the file.

Save
D you weant fa open or save PDC Drug Classes 20200717 0728.xlsx rom aps.pharmacyservices.mckesson.com? us
Oipen Save ‘ Sawve and open
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The download produces an Excel® spreadsheet that can be manipulated utilizing built in Excel®
functionality.

Preview All Applied Filters

You can review the list of patients that match any Custom Filter with the Apply Filter? checkbox
selected by using the Preview All Applied Filters options.

1
d
'

You can use the View Online and Download Excel buttons to view results for all applied Custom
Filters. For more information, refer to "Viewing Results Online" on page 222 or "Downloading Results to
an Excel Spreadsheet" on page 223.

gy Finer ™ @ i e Dl Mol Db

v P—
P &1 Egpbad Filars ﬂﬂ

If desired, you can also edit the columns that display when viewing the results via the Edit button.

Viewing Patient Adherence Alerts in the CPS Clinical App

APS Patient Adherence Alerts will display in the CPS Clinical App when the patient is in context within
the pharmacy management system.
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20200717 - aps np-admin [Phone]
Spoke 10 patient via phone

Severity: Low Expires: 07222020
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The following information is included in Patient Adherence Alerts:

» The patient’s 6 or 12-month adherence score for each disease state. Disease states will only display
within the message if the patient has a non-adherent score. These scores translate to percentages

(so, forexample, 0.76 is the same as 76%).

» A visual indicator to show how the patient is trending from their last measured PDC score. If an up
arrow displays next to a disease state, then the patient’'s PDC score has improved since the
previous month. Likewise, if a down arrow displays, then the patient’s PDC score has declined since
the previous month. If a flat line displays, then the patient’'s PDC score is the same as it was in the

previous month.

» The APS Follow Up Date so that pharmacy staff knows when to check back in with the patient.
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» The APS Last Reviewed Date so pharmacy staff knows when the patient was last contacted for their

adherence.
» Drug details for the patient to assist with researching patient adherence.

» Patient Notes that exist in APS for the patient.

e Access to the APS Patient Profile via the APS Profile button. For more information on accessing the

APS Patient Profile, refer to "Opening the APS Patient Profile via Patient Adherence Alerts" below.

Viewing Patient Adherence Alerts in the CPS Alert Queue

Another option to view APS Patient Adherence Alerts is to use the CPS Alert Queue. The CPS Alert
Queue will provide insight into all Patient Adherence Alerts across all of your patients.

= MCSKESSON CEEE ©

Filters: Prograrm Hame = Alert Name - Due Date m ASLignes - - Clear

Status - Severity - Expires Date ™ Adert Text a, 1130 -

B Alert Queue I Next Availtable @ show Available Only
Program I"I' .'_'. .':".:h-: IR Dus Ass ) Stabus Fapere Stowe 2 Last Updated
@ Adherance SMITH, JO 12M17942  02/09%2021 - Mot Started 027162027 1130 - b
. ozA0ar2m21
0 Asthma Co... SMITH.JO.  11/04/1980 02A16/2021 - InProgress  02/23/2021 1130 - w
020
@' Adverse R SMITH, JAY  12/01/1955 027192021 - InProgress  03/00/2021 1130 b
231 AM
~ R N 0241172021
Adberence .. SMITH, JAY 120101955 0200300 - In Progress  02/26/2021 1130 10021 AM ~
Ll Al
2120
. Medicatio SMITH, 0.  01/01/1965 02192021 Store 1073, InProgress  02/26/2021 1130 e
1025 AM
| Supplemen SMITH, JO.. /01965 02ryHn - Mol Started  02/27/2021 1130 hd

To view additional information for a particular Patient Adherence Alert, select the row within the CPS

Alert Queue.

Opening the APS Patient Profile via Patient Adherence Alerts

The APS Patient Profile provides additional adherence information on a patient. For this reason, you can
easily open the APS Patient Profile directly from an APS Patient Adherence Alert in CPS.
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To launch the APS Patient Profile, first open the APS Patient Adherence Alert using either the CPS
Clinical App or Alert Queue. Next, select the APS Profile button.

Pabent Notes

1904 28 - apa demo sdmin [Patiend Print Owtl)
Exmmpin Mote

FOTR.06 78 . aps demaS sdmin (in Person)
Expmipa Mo

FMEALAT - aps-demoS-sdman (InPerson)

Exgmina o

Seventy: Low Expires: 05M1 10019

== :

Selecting the APS Profile button will initiate the single sign on process between CPS and APS. Once the
single sign on process is successful, the patient in context’s profile in APS will open in the default browser
without you having to enter any additional credentials.

Fatient Prohle

Hame s WALDR
[ VAL - & ey

Pt Suamstics (FOH dweri 12
Lt Eesa T}

071 onf

(ML LS TERCY,

Note:
If a system error is encountered during the single sign on process, the APS login page
will open in the default browser.
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After launching APS via a Patient Adherence Alert, you will only have access to the patient in context’s
profile in APS. To navigate to other APS windows, select the LOGIN TO APS DASHBOARD link to open
the APS login page.

Patsent Profle

Note:
You will need to close the APS Patient Profile in order to select the LOGIN TO APS
DASHBOARD link.
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Chapter 16: CPS and STRAND Integration
STRAND Single Sign On

The integration between CPS and STRAND allows pharmacy staff members to identify high risk patients
eligible for additional clinical services to be documented in a Pharmacy eCare Plan. STRAND facilitates
clinical interventions and patient engagement by coordinating enrollment, documentation and education
for coaching Programs, and tracking clinical results. Single sign on functionality is available with the CPS
and STRAND integration and can be initiated in one of two ways, either a CPS Alert or using the Links tab
in the Clinical App. With this functionality, after the first successful log in, when you launch STRAND via a
CPS Alert or the Clinical App Links tab, the patient in context’s profile in STRAND will open in the default
browser with you already logged in to STRAND.

MC __ sueswm 4
alol 1ok

ALERTS HISTORY PCS LINKS

STRAND

When a STRAND Alert is available in CPS, you can select the STRAND Document button to open
STRAND in the default browser and initiate the single sign on process.

‘l (]
‘ v Document || Follow-Up Resoclve H

When the patient in context is enrolled in STRAND, the Links tab will display within the Clinical App.
Within the Links tab, you can select the Launch button to open STRAND in the default browser and
initiate the single sign on process.
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After selecting the STRAND Document or Launch button, if you have not yet entered your STRAND
username in the logged in facility, you will be prompted to do so.

& STRAND

Uisemame

You will only be prompted to enter your STRAND username the very first time you select the STRAND
Document or Launch button in a facility. At any point, however, if a STRAND username error is
encountered during the single sign on process, you will be prompted to enter your STRAND username a
maximum of two times per pharmacy management session. Once the maximum number of STRAND
username prompts is met, if the STRAND username error continues, an error will display within CPS and
the STRAND login page will open in the default browser with you not automatically logged in to STRAND.

When you successfully input your STRAND username and the single sign on process is successful, the
patient in context’s profile in STRAND will open in the default browser with you already logged in to
STRAND.

Note:
If a system error is encountered during the single sign on process, the STRAND login
page will open in the default browser with you not automatically logged in to STRAND.

Important:
Pharmaserv version 8.1.1.0 or higher is required for STRAND single sign on
functionality.
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Appendix

Questionnaire Components

Type Component Description

The text field is a basic input field that enables the user to type a small
amount of text. The following is a description of the options on each tab:

Display Tab:

» Label—The label that will appear above the Text Field on the
questionnaire.

» Placeholder—Placeholder text is temporary text that will appear in
the Text Field before there is user interaction.

» Description—Description text that will appear below the Text
Field on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Label on
the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it’s
rendered.

Basic Text Field . . ,
¢ Disabled—A check box to allow the Text Field to be disabled.

Data Tab:

» Default Value—A preset value for the Text field defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

» Save to Patient Profile—A check box to allow the Text Field
value to be saved to the patient profile.

o Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.
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Type Component Description
Validation Tab:

» Required—A check box to require the Text Field to be filled in
before the questionnaire is submitted.

¢ Minimum Length—The minimum length of characters that the
Text Field must meet.

e Maximum Length—The maximum length of characters that the
Text Field must meet.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Type Component Description

The text area is a larger input box that allows the user to enter multiple
lines of text. The following is a description of the options on each tab:

Display Tab:

e Label—The label that will appear above the Text Area on the
questionnaire.

» Placeholder—Placeholder text is temporary text that will appear in
the Text Area before there is user interaction.

» Description—Description text that will appear below the Text
Area on the questionnaire.

 Rows—Provides the ability to add rows to the Text Area.

» Tooltip—A tooltip that will appear on the right side of the Label on
the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it’s
rendered.

e Disabled—A check box to allow the Text Area to be disabled.
Basic Text Area

Data Tab:

» Default Value—A preset value for the Text Area defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

e Save to Patient Profile—A check box to allow the Text Area
value to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:

» Required—A check box to require the Text Area to be filled in
before the questionnaire is submitted.
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Type Component Description

e Minimum Length—The minimum length of characters that the
Text Area must meet.

e Maximum Length—The maximum length of characters that the
Text Area must meet.

Conditional Tab:

e This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Type Component Description

This input field allows a user to enter only a number as defined by the
configuration of the field set up by an Admin. The following is a
description of the options on each tab:

Display Tab:

o Label—The label that will appear above the Number component
on the questionnaire.

» Placeholder—Placeholder text is temporary text that will appear in
the Number component before there is user interaction.

» Description—Description text that will appear below the Number
component on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Label on
the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it's
rendered.

Basic Number « Disabled—A check box to allow the Number component to be

disabled.
Data Tab:

» Default Value—A preset value for the component defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

» Use Thousands Separator—Check box to separate thousands
by local delimiter.

* Decimal Places—The maximum number or decimal places.

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

» Save to Patient Profile—A check box to allow the Number
component value to be saved to the patient profile.
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Type Component Description

o Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:

* Required—A check box to require the Number component to be
filled in before the questionnaire is submitted.

e Minimum Length—The minimum value that the component must
meet.

 Maximum Length—The maximum value that the component
must meet.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Type Component Description

This input field allows a user to enter only a number that will show in
currency format. The following is a description of the options on each
tab:

Display Tab:

o Label—The label that will appear above the Currency component
on the questionnaire.

» Placeholder—Placeholder text is temporary text that will appear in
the Number component before there is user interaction.

» Description—Description text that will appear below the
Currency component on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Label on
the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it's
rendered.

Basic Currency » Disabled—A check box to allow the Currency component to be
disabled.

Data Tab:

» Default Value—A preset value for the component defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

» Save to Patient Profile—A check box to allow the Currency
component value to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:
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Type Component Description

* Required—A check box to require the Currency component to be
filled in before the questionnaire is submitted.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 239



MCKESSON

Type Component Description

This input field only allows seven numbers and will display in standard
phone number format. The following is a description of the options on
each tab:

Display Tab:

» Label—The label that will appear above the Phone Number on
the questionnaire.

» Placeholder—Placeholder text is temporary text that will appear in
the Phone Number before there is user interaction.

» Description—Description text that will appear below the Phone
Number on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Label on
the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it's

rendered.
Basic Phone « Disabled—A check box to allow the Phone Number to be
Number disabled.
Data Tab:

» Default Value—A preset value for the component defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

» Save to Patient Profile—A check box to allow the Phone
Number value to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:
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Type Component Description

* Required—A check box to require the Phone Number to be filled
in before the questionnaire is submitted.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.

This is a read only input field and the content of the field is defined by an
Admin. The following is a description of the options on each tab:

o Text Area—Enter content information in the text area. You can
customize the text more by using the text formatting options such
as; font size and color, bold, underline and more.

Display Tab:

o Label—The label that will appear above the Content component
on the questionnaire.

Basic Content Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Type Component Description

This input field allows a user to select a date and time value. The
following is a description of the options on each tab:

Display Tab:

e Label—The label that will appear above the Date / Time
component on the questionnaire.

» Placeholder—Placeholder text is temporary text that will appear in
the Number component before there is user interaction.

» Description—Description text that will appear below the Date /
Time component on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Label on
the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it’s
rendered.

» Disabled—A check box to allow the Date / Time component to be
disabled.

Basic Date / Time Date Tab:

» Enable Date Input—Enables a pop-up calendar in order to select
a date and time.

¢ Minimum Date—The minimum date that can be picked.
 Maximum Date—The maximum date that can be picked.

» Disable specific dates or dates by range—Allows you to enter
dates you want to blacklist.

» Disable weekends—A check box to disable weekends.

» Disable weekdays—A checkbox to disable weekdays.
Time Tab:

e Enable Time Input—Enables time input for this field.

» Hour Step Size—The number of hours to increment/decrement in
the time picker.

* Minute Step Size—The number of minutes to
increment/decrement in the time picker.
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Type Component Description
e 12 Hour Time (AM/PM)—Display the time in 12-hour time with
AM/PM.
Data Tab:

» Default Value—A preset value for the component defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

o Default Date—You can use Moment.js functions to set the default
value to a specific date, for example moment().subtract(10 ‘days’).

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

» Save to Patient Profile—A check box to allow the Day / Time
values to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:

* Required—A check box to require the Date / Time component to
be filled in before the questionnaire is submitted.

Conditional Tab:

e This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Type Component Description

This input field allows a user to select a specific time. The following is a
description of the options on each tab:

Display Tab:

» Label—The label that will appear above the Time component on
the questionnaire.

» Description—Description text that will appear below the Time
component on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Label on
the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it's
rendered.

» Disabled—A check box to allow the Time component to be
disabled.

Data Tab:

] .  Default Value—A preset value for the component defined by the
Basic Time program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

o Data Format—The format of Time, for example HH:mm:ss.

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

e Save to Patient Profile—A check box to allow the Time value to
be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:

* Required—A check box to require the Time to be filled in before
the questionnaire is submitted.

Conditional Tab:
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Type Component Description

e This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Type Component Description

This is a single checkbox field allowing the user to select either True or
False for the value. The following is a description of the options on each
tab:

Display Tab:

o Label—The label that will appear above the Checkbox
component on the questionnaire.

» Description—Description text that will appear below the
Checkbox component on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the
Checkbox on the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it’s
rendered.

» Disabled—A check box to allow the Checkbox component to be
disabled.

Data Tab:

Basic Checkbox :
o Default Value—A preset value for the component defined by the

program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

o Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

» Save to Patient Profile—A check box to allow the Checkbox
component value to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:

» Required—A check box to require the Checkbox component to
be filled in before the questionnaire is submitted.

Conditional Tab:
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Type Component Description

e This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 247



MCKESSON

Type

Basic

Component

Select Boxes

Description

This is a group of check boxes as configured by an Admin and the user is
able to select one or more of the values.True or False for the value. The
following is a description of the options on each tab:

Display Tab:

o Label—The label that will appear above the Select Boxes
component on the questionnaire.

» Description—Description text that will appear below the Select
Boxes component on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Select
Boxes on the questionnaire.

* Inline Layout—A check box to allow the Select Boxes
component to be display horizontally.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it's
rendered.

» Disabled—A check box to allow the Select Boxes component to
be disabled.

Data Tab:

» Default Value—A preset value for the component defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

» Values—The Label and Value for the Select Boxes, the value is
the text submitted with the form data. Select the Add Another
button to add additional Select Boxes.

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

e Save to Patient Profile—A check box to allow the Select Boxes
value to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.
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Type Component Description
Validation Tab:

* Required—A check box to require the Select Boxes component
to be filled in before the questionnaire is submitted.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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This is a drop-down field with the values configured by an Admin and the
user is able to only select one value. The following is a description of the
options on each tab:

Display Tab:

o Label—The label that will appear above the Select component on
the questionnaire.

» Placeholder—Placeholder text is temporary text that will appear in
the Select component before there is user interaction.

» Description—Description text that will appear below the Select
component on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Select on
the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it's
rendered.

Basic Select « Disabled—A check box to allow the Select component to be
disabled.

Data Tab:

» Default Value—A preset value for the component defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

» Data Source Values—The Label and Value for the Select
component, the value is the text submitted with the form data.
Select the Add Another button to add additional Select
components.

» Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

» Save to Patient Profile—A check box to allow the Select
component value to be saved to the patient profile.
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o Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:

* Required—A check box to require the Select component to be
filled in before the questionnaire is submitted.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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This is a group of radio buttons as configured by an Admin and the user
is only able to select one value out of the group. The following is a
description of the options on each tab:

Display Tab:

» Label—The label that will appear above the Radio button on the
questionnaire.

» Description—Description text that will appear below the Radio
button on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Radio
button on the questionnaire.

 Inline Layout—A check box to allow the Radio button to be
display horizontally.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it's
rendered.

o Disabled—A check box to allow the Radio button to be disabled.
Basic Radio

Data Tab:

o Default Value—A preset value for the component defined by the
program administrator, which displays to the user before
interaction. Having a default value will override the placeholder
text.

e Values—The Label and Value for the Radio button, the value is
the text submitted with the form data. Select the Add Another
button to add additional Radio buttons.

o Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

o Save to Patient Profile—A check box to allow the Radio button
value to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.
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Validation Tab:

* Required—A check box to require the Radio button to be filled in
before the questionnaire is submitted.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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A group of input fields for Blood Sugar including Fasting Glucose,
Postprandial Glucose, A1C. Each value can be configured to
independently. The following is a description of the options on each tab:

Data Tab:

» Fasting Glucose mg/dl—A check box to include this blood sugar
measurement.

» Postprandial Glucose mg/dl—A check box to include this blood
sugar measurement.

» A1C mg/dl—A check box to include this blood sugar
measurement.

» Save to Patient Profile—A check box to allow the Blood Sugar
value to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Clinical | Blood Sugar Validation Tab:

* Require Fasting Glucose—A check box to require this blood
sugar measurement.

* Require Postprandial Glucose—A check box to require this
blood sugar measurement.

* Require A1C—A check box to require this blood sugar
measurement.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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A group of input fields for Blood Pressure including Systolic, Diastolic
and Pulse. Each value can be configured to independently. The
following is a description of the options on each tab:

Data Tab:

» Systolic—A check box to include this blood pressure
measurement.

» Diastolic—A check box to include this blood pressure
measurement.

» Pulse—A check box to include this blood pressure measurement.

» Save to Patient Profile—A check box to allow the Radio
component value to be saved to the patient profile.

Validation Tab:

* Require Systolic—A check box to require this blood pressure

measurement.
Clinical Blood « Require Diastolic—A check box to require this blood pressure
Pressure measurement.

* Require Pulse Rate—A check box to require this blood pressure
measurement.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Conditional Tab:

e This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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A group of input fields for Cholesterol including LDL Cholesterol, HDL
Cholesterol, Total Cholesterol, and Triglycerides. Each value can be
configured to independently. The following is a description of the options
on each tab:

Data Tab:

e LDL Cholesterol mg/dl—A check box to include this cholesterol
measurement.

» HDL Cholesterol mg/dl—A check box to include this cholesterol
measurement.

» Total Cholesterol mg/dl—A check box to include this cholesterol
measurement.

» Triglycerides mg/dl—A check box to include this cholesterol
measurement.

e Save to Patient Profile—A check box to allow the cholesterol
measurement to be saved to the patient profile.

Clinical | Cholesterol o Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:

* Require LDL Cholesterol—A check box to require this
cholesterol measurement.

* Require HDL Cholesterol—A check box to require this
cholesterol measurement.

* Require Total Cholesterol—A check box to require this
cholesterol measurement.

* Require Triglycerides—A check box to require this cholesterol
measurement.

Conditional Tab:

e This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.
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* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.

An input field to capture Body Mass Index. The following is a description
of the options on each tab:

Data Tab:
* Body Mass Index—A check box to include BMI.

» Save to Patient Profile—A check box to allow the Body Mass
Index value to be saved to the patient profile.

o Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:
Body Mass

Clinical
Index

* Required—A check box to require the Body Mass Index to be
filled in before the questionnaire is submitted.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Clinical

Component

Program
Code

Description
A custom field configured by the Admin to capture ICD-9, ICD-10 or
Custom codes for the patient. The following is a description of the
options on each tab:

Display Tab:

o Label—The label that will appear above the Select component on
the questionnaire.

» Description—Description text that will appear below the Select
component on the questionnaire.

» Tooltip—A tooltip that will appear on the right side of the Select on
the questionnaire.

Data Tab:

» Program Codes—Allows for the association of codes to a patient.
Use the Add Another button to add additional codes.

o Save to Patient Profile—A check box to allow the information to
be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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A field that can be added to a questionnaire that allows the user the
ability to search through prescriptions from the last 12 months and select
one or more of the Patient's prescriptions from the Pharmacy
Management System. In addition, when Rx's are selected the
corresponding fill information is also included, such as Product, SIG and
Prescriber.

Display Tab:

» Label—The label that will appear above the search field on the
questionnaire.

» Placeholder—Placeholder text is temporary text that will appear in
the search field before there is user interaction.

» Description—Description text that will appear below the search
field on the questionnaire.

» Hide Label—A check box to hide the label of this component. This
allows you to hide the label in the form builder, but not when it's
rendered

Clinical | Rx Search » Tooltip—A tooltip that will appear on the right side of the Label on
the questionnaire.

Data Tab:

» Allow selection of multiple Rxs—A check box to allow multiple
Rxs to be selected on the questionnaire.

o Associate Fill with Rx Selection—A check box to allow the Fill
values to be saved along with the Rx numbers.

o Key—The Key value is used to identify this field when reporting on
questionnaire values. The Key must be unique within the Program,
you cannot use the same Key for other components. If no Key is
entered into the field a Key will be generated.

» Save to Patient Profile—A check box to allow the Rx Search
field values to be saved to the patient profile.

» Save to Note Summary—A check box to allow the component
value to be saved in a note once a questionnaire is resolved. The
note is accessible in the Notes tab of the Clinical App.

Validation Tab:
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» Required—A check box to require the Text Field to be filled in
before the questionnaire is submitted.

¢ Minimum Number—The minimum amount of numbers that the
Rx Search Field must meet.

¢ Maximum Number—The maximum amount of numbers that the
Rx Search Field must meet.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Organize questionnaire components into a click-able tab or tabs. The
following is a description of the options on each tab of the Tabs
component:

Display Tab:

o Label—The label that will appear above the component on the
questionnaire.

» Tabs—The Label and Key for the tab. Use the Add Another
button to add additional tabs.

Layout | Tabs Conditional Tab:

e This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Organize questionnaire components into columns. The following is a
description of the options on each tab:

Display Tab:

o Label—The label that will appear above the component on the
questionnaire.

e Column Properties—The width for each column. The width for all
columns must add up to 12. Use the Add Column button to add
columns.

Layout | Columns Conditional Tab:

e This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.

Clinical Programs Solution User Guide 3.1.1 Updated: 9/8/2021 262



MCKESSON

Type Component Description
Organize questionnaire components into a table of rows and columns.

The following is a description of the options on each tab:
Display Tab:

o Label—The label that will appear above the component on the
questionnaire.

e Number of Rows—Enter the number of rows for the table.
¢ Number or Columns—Enter the number of columns for the table.
» Striped—A check box to stripe the table.

e Bordered—A check box to add a border to the table.

Layout | Table . o
» Hover—A check box to add the ability to hover and highlight a row.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Organize questionnaire components into a panel arrangement. The
following is a description of the options on each tab:

Display Tab:
o Title—Title text that appears in the header of the panel.
» Theme—Choose one of three available themes for the panel.
e Custom CSS Class—Add Custom CSS Class to the panel.
» Collapsible—A check box to allow the panel to be collapsible.
Layout | Panel Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.

Organize questionnaire components into a well container that displays
with rounded corners and a gray background.

Display Tab:

« Label—The label that will appear above the component on the
questionnaire.

Conditional Tab:

» This component should Display:—Choose True or False to
display this component within the questionnaire based on the field
values below.

Layout | Well

* When the form component:—Select an existing form component
of your questionnaire that will be used as a reference for the
condition.

» Has the value:—Define the value captured in the questionnaire
for the form component selected above to complete the conditional
statement.
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Enrollment and Program Alert Data Filters

. Value(s)
Dat Attribut
ata rbute EnterpriseRx Pharmaserv

Written Product Name Text/Search Field Text Field
Product
Written NDC Number 11 | 1 \/Search Field | Text Field
Product Digits
Written NDC Number 9 Text/Search Field | Text Field
Product Digits
Written NDC Number 5 Text/Search Field | Text Field
Product Digits

e 2

e 3 . 2

. 4 *3

. . o 4

Written Product Schedule S
Product . 5

e 6-Legend Rx

e 8-0OTC e 6- Legend Rx

e Blank-No « Blank - No Control

Control

Written GPI GCN Text/Search Field | Text Field
Product
Dispensed Product Name Text/Search Field Text Field
Product
Dispensed | NDC Number 11 | 1 oo rchField | Text Field
Product Digits
Dispensed | NDC Number 9 Text/Search Field | Text Field
Product Digits
Dispensed | NDC Number 5 Text/Search Field | Text Field
Product Digits
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. Value(s)
Dat Attribut
ata ribute EnterpriseRx Pharmaserv
e 2
e 3 e 2
. 4 * 3
. . o 4
Dispensed Product Schedule 5
Product . 5
e 6-Legend Rx
. 8-0TC e 6-Legend Rx
« Blank - No e Blank - No Control
Control
Dispensed | op) 5oN Text/Search Field | Text Field
Product
Text Field
Note:
You must populate
the Value field with
the information
found in either the
Clinical Category
Group or Clinical
Category Class field
Dispensed . for the type of item.
Product Product Groups TextField This information
displays on the
Clinical Information
window of Item
Maintenance in Rx
Processing. It must
be entered exactly
as itdisplaysin
those fields.
Patient Patient Status Active Active
Patient Enrolled Programs | Populated by CPS | Populated by CPS
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Attribute Value(s)
EnterpriseRx Pharmaserv
Patient Non Enrolled Populated by CPS | Populated by CPS
Programs
. Blood Pressure
Patient Systolic Populated by CPS | Populated by CPS
. Blood Pressure
Patient Diastolic Populated by CPS | Populated by CPS
. Blood Glucose
Patient Fasting Populated by CPS | Populated by CPS
. Blood Glucose
Patient Postprandial Populated by CPS | Populated by CPS
Patient Blood Glucose A1c| Populated by CPS | Populated by CPS
Patient Cholesterol LDL Populated by CPS | Populated by CPS
Patient Cholesterol HDL Populated by CPS | Populated by CPS
Patient Total Cholesterol Populated by CPS | Populated by CPS
Patient Triglycerides Populated by CPS | Populated by CPS
Patient BMI Populated by CPS | Populated by CPS
Patient Pulse Populated by CPS | Populated by CPS
. Populated by
Patient Cholesterol PDC CPS/APS Populated by CPS/APS
. . Populated by
Patient Hypertension PDC CPS/APS Populated by CPS/APS
. . Populated by
Patient Diabetes PDC CPS/APS Populated by CPS/APS
Patient SUPD Populated by Populated by CPS/APS
CPS/APS P Y
. Populated by
Patient HRM CPS/APS Populated by CPS/APS
Patient Codes Populated by CPS | Populated by CPS
Patient Additional Data Populated by CPS | Populated by CPS
Patient Patient Groups Text Field Pharmgserv Does Not Support This
Data Filter
1. Non Smoker 1. Non Smoker
Patient Smoker Code 2. Smoker 2. Smoker
Blank - Not .
Specified Blank - Not Specified
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Value(s)

Attribute

EnterpriseRx Pharmaserv

1. Not Pregnant 1. Not Pregnant
Patient Pre_gnancy 2. Pregnant 2. Pregnant
Indicator Biank - Not
Specified Blank - Not Specified
* Yes ;
Patient Terminally Il Pharmgserv Does Not Support This
« No Data Filter
Patient Age Text Field Text Field
Patient Allergy Code Text/Search Field Pharmgserv Does Not Support This
Data Filter
. .- . Pharmaserv Does Not Support This
%1
Patient Allergy Description| Text Field Data Filter
 Male
 Male
Patient Gender Code  Female
 Female
e Other
Patient Zip Text Field Text Field
Patient State Text Field Text Field

1EnterpriseRx 9.1.0.0 or Greater
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Attribute Value(s)
EnterpriseRx Pharmaserv
0. Not Specified
1. Home
2. |nnerCare Blank-NOtSpeCified
3. NursingHome| 1. Home
4. Long Term 2 |nnerCare
Extended 3. Nursing Home
Care
4. Long Term Extended Care
5. RestHome
, 5. RestHome
Patient Care Location 6. Boarding
Home 6. Boarding Home
7. Skilled Care 7. Skilled Care Facility
Facilit
Y 8. Sub-Acute Care Facility
8. Sub-Acute 9. A Care Facil
Care Facility . Acute Care Facility
9. Acute Care 10. Outpatient
Facility 11. Hospice
10. Outpatient
11. Hospice
» Retail Store
o Central Prep
e Central
Fulfillment
- - Pharmaserv Does Not Support This
Facility Facility Type « Corporate Data Filter
Office
o Call Center
e Training
Center
Facility State Text Field Text Field
Facility Zip Text Field Text Field
Facility NCPDP Provider ID| Text Field Text Field
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Attribute Value(s)
EnterpriseRx Pharmaserv
o Active
¢ Profiled
e Canceled
e Pending
Approval
« Inactive * Active
Rx Rx Status « DURRXx » Profiled
« Transferred  Discontinued
¢ |nactive
Profiled
¢ |nactive DUR
Rx
¢ Denied
e New e New
Rx Rx Fill
o Refill o Refill
0. Not Known 0. Not Known
1. Written 1. Written
2. Telephone 2. Telephone
Rx Prescription Origin 3. Electronic 3. Electronic
Code
4. Facsimile 4. Facsimile
5. Pharmacy 5. Pharmacy
Blank Blank
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Attribute Value(s)
EnterpriseRx Pharmaserv
» Unspecified
« SYNC
e IVR
* PPI
e Fax i
Fill Level ltem Source Pharmgserv Does Not Support This
« ERP Data Filter
e Phone
e Mail
e Internet
» Store
. . . . Pharmaserv Does Not Support This
Fill Level Delivery Option Text Field Data Filter
Fill Level Fill Number Text Field Text Field
Text Field
Important:
You MUST enter
data exactly as it
_ displays in
Fill Level Third Party Name | TextField @ Pharmaserv. For
cash claims, you
need to enter Cash;
for AR charge
claims, you need to
enter Charge.
Fill Level Third Party Code Text Field Text Field
Fill Level Group ID Text Field *1 Pharmaserv Does Not Support This
Data Filter
Fill Level Cash Payment Text Field *1 Pharmaserv Does Not Support This
Data Filter

1EnterpriseRx 9.1.0.0 or Greater
1EnterpriseRx 9.1.0.0 or Greater
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. Value(s)
Dat Attribut
ata ribute EnterpriseRx Pharmaserv
Fill Level Third Party Group Text Field *1 Pharmgserv Does Not Support This
ID Data Filter
Fill Level Third Party PCN | Text Field * Pharmaserv Does Not Support This
Data Filter
Fill Level Third Party BIN | Text Field *' Pharmaserv Does Not Support This
Data Filter
. Third Party - Pharmaserv Does Not Support This
Fill Level Cardholder ID TextField Data Filter
¢ Yes * Yes
Fill Level Medicare
 No  No
* Yes * Yes
Fill Level Medicaid
* No * No
. . See System Pharmaserv Does Not Support This
Prescriber Specialty 1 Options Data Filter
. . See System Pharmaserv Does Not Support This
Prescriber Specialty 2 Options Data Filter
. . See System Pharmaserv Does Not Support This
Prescriber Specialty 3 Options Data Filter
Prescriber State Text Field Text Field
Prescriber Zip Test Field Text Field
Prescriber | NPI Text Field *1 Pharmaserv Does Not Support This
Data Filter
Prescriber | DEA Text Field *1 Pharmaserv Does Not Support This
Data Filter

1EnterpriseRx 9.1.0.0 or Greater
1EnterpriseRx 9.1.0.0 or Greater
1EnterpriseRx 9.1.0.0 or Greater
1EnterpriseRx 9.1.0.0 or Greater
1EnterpriseRx 9.1.0.0 or Greater
1EnterpriseRx 9.1.0.0 or Greater
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