
Clinical Research 
Services
McKesson offers comprehensive clinical 
research support for phase I-IV clinical trials.

We partner with biopharma companies, investigators and 
academic centers to provide clinical trial distribution and 
dispensing services so they can focus on what’s important: 
the investigational drug and its potential to help patients.

Our Capabilities 
Choose from our configurable solutions to fit your needs and 
reduce your administrative burdens. 

 • Clinical management and support

 • Distribution fulfillment 

 • Drug storage

 • Inventory management

 • Pharmacy services

 • Quality control

 • Product sourcing

Our Commitment
Patients come first. Their well-being is the top priority 
in your trials, and it’s ours too. By providing cutting-edge 
clinical trial services, we help provide patients with better 
outcomes and quality of life.

Our partners have unmatched support. Our team brings 
more than 15 years of experience and offers expert guidance 
on clinical trial logistics tailored to fit the trial protocol.

We prioritize excellence. Elevated performance is critical 
to getting patients the trials they need. Our team performs a 
four-point quality check before every shipment to maintain 
over 99.9% shipping accuracy.

In addition to our clinical research services, 
we can coordinate your manufacturing needs — 
including labeling, packaging, over-encapsulation, 
and placebo manufacturing — providing you a 
streamlined experience.

How Our Partnership Supports You

 Launch your trial faster with our standup time 
 of 4 to 6 weeks.

 Improve the patient experience with expert REMS  
 management and subject counseling.

 Robust quality management systems.

 Maintain security through our electronic document  
 management system.

 Customized distribution. 

  • Direct-to-site or direct-to-patient delivery

  • Patient-specific or bulk-shipment capabilities

 Optimize inventory management. 

  • Ambient, refrigerated and frozen storage

  • Investigational drug forecasting, including protocol  
   and distribution planning

  • Inventory reporting and storage based on trial protocol

Have questions about our clinical 
research solutions? Request more 
information today by emailing

RFIClinicalResearchServices@McKesson.com
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We provide what you need. Our solutions are 
designed to fit your trial protocols and your 
patient populations. 

Support for patient population 
sizes ranging from 20 to 5,000+
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